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HANDS - FACE - SPACE
Molescroft Primary School opened for pupils on Wednesday 9th September 2020.  Since then every child in Year 1 to 
Year 6 is expected to attend.  The Foundation Stage children enjoyed a pre booked two hour induction session on the 
first three days, prior to starting on Monday 14th September 2020. 

Parents were fully aware that staggered times were scheduled so that there are no more than 30 parents on a 
playground at a time.  Stars show parents where to stand and the “Yellow Brick Road” continues to provide a safe path 
in and out of the site.

The choice of the “Yellow Brick Road” was deliberate, to make it seem a little less strange and a little more fun for the 
children, particularly the younger ones.  When all this is over we shall have the Emerald City painted at the end of the 
road and a few bricks and ruby slippers too!  It remains however a very serious matter, that we must keep distant, we 
must keep all children with us and we MUST follow the “Yellow Brick Road” even if it seems a long way round.  The 
system has handled the number of children and adults on the site extremely well.  

A visit from Lauren Newham from Safety Services confirmed that our systems for drop off and pick up are 
extremely effective.
“Firstly I just want to thank you both for inviting me along to observe the morning drop offs at your schools. 

It really was lovely to see how much thought you've put in to making the new experience for parents, staff and children 
both safe for everyone, and sensitive to the anxieties that children may be feeling through use of fun.

The use of 'yellow brick roads' and stars on the playground is absolutely inspired.

The experience I observed at both schools was nothing short of exemplary (even with the weather against you at 
Molescroft)!

It was well managed, calm, and orderly and it is clear that you both have fantastic parental engagement which is a 
credit to your communication with them. Regular reminders to parents regarding supporting you with social distancing 
measures are already in place, and may need to continue over the next few weeks and months.

Drop off's are notoriously one of the most challenging times of the school day in a normal world, never mind in the new 
COVID world, but you have seamlessly blended the guidance with creativity, through use of clear one way systems, 
staggered arrival times, and considered how to achieve distance between parents whilst stood on the playground to 
keep them safe. I observed no issues with 'pinch points.'

I agree that there is some flexibility in allowing shortened times in between arrival times, though you have taken the 
right approach in ensuring that this was considered on the basis of observing for a few weeks.

If I can be of any further support please get in touch but thanks once again, it really was a pleasure.”
LAURA NEWHAM



A message from the East Riding of Yorkshire Council
The entire population has a role in keeping the East Riding COVID-safe. To do so, the people of East Riding 
are being asked to follow some simple guidance: Prevent, Notice and Act. 

1. Prevent by keeping your distance and washing your hands 
2. Notice the symptoms of COVID-19 (high temperature, new continuous cough, loss/change to sense of 

smell/taste) 
3. Act by getting tested and staying home 

If everyone follows these simple steps we can help to save lives and ensure the East Riding is a safe place to 
live, work, shop, learn, play, invest and visit. 
System of controls 
In welcoming all pupils back in the autumn term, all schools were required to adhere to a system of controls 
that focuses on a series of enhanced hygiene measures to minimise risks and create a safer environment for 
pupils and staff.

RETURNING TO THE NEW NORMAL Q&A

What are the guiding principles?
There are seven principles for the reopening of the full school and keeping it open!

1. Keeping everybody safe.
2. TRACK and TRACE. This is to ensure that if there is a positive test result for Covid 19 in a pupil or member of 

staff, the whole school does not have to close, but a clear understanding of the close contact between people 
enables an effective isolation ensuring there is no spread of the virus in school.

3. Maintaining children in Year Group Home Bubbles of 30 children.
4. For children to have as near normal an experience of school as possible with a full restoration of high 

expectations, pace and challenge.
5. To offer a system which recognises the place the school plays in the daily lives of parents.
6. Putting in all the necessary strategies to fill gaps in learning following the lockdown across the summer term.

Timing is everything! 
WHY? — because it helps to maintain social distancing.
•Staff are ultra organised and prepared.  Timing is everything; staff are prompt particularly re pick up and drop off 
arrangements arriving at least two minutes early.  Teachers are not to engage in conversation with parents/carers at 
these moments.  SMT will move any parent aside if safe to do so, if there is need to deal with an issue.
•We recognised that Staff would initially find the organisation potentially stressful, but like as in June, quickly everyone 
became used to the new normal. However our time keeping still needs to be extremely tight.  Mr. Platten keeps a close 
eye on the clocks, but the most accurate clock is the one on a phone.  Setting “repeat” alarms on phones is the best 
way to manage this.  Being late for a drop off in particular is not an option.
•Although Michael, Julie, Andrea and Rhyan manage the drop off and pick up systems as we have since May, there is 
to be a gradual shift so that each teacher is asked, in the morning to be five minutes early to manage their own pick up 
and to stay five minutes later at drop off to manage the hand over.  SMT will still be needed to monitor from time to time 
and particularly in bad weather.

What are the arrangements for dropping off and collecting children?
WHY? - because it ensures social distancing and ensures no child gets lost as 
most pupils have to be handed over at a distance.
•These remain the most vulnerable times of the day.  There are staggered start and finish times for different groups of 
children.  This is to ensure that parents/carers can maintain social distancing.  There will be no more than 30 children 
being collected at a time on each large playground.
•The timings are much tighter than in the Summer Term and deal with twice the number of children, it is even more 
important than before that this is not seen as a time for socialising and parents/carers are asked to be prompt, but not 
too early.
•Note the Y2 door must be hooked open at pick up and drop off times to prevent multiple use of the handle.  Similarly 
Mr. Platten to check every morning as part of his daily site checks that the auto door stops are working and doors are 
open.
•



• Parents and Staff
• Please remember that parents have been told that staff are not available for conversation at pick up or drop 

off times and at other times except by prior appointment.  At the point of hand over it is fine for the teacher 
to make a quick announcement e.g. “they have worked really well today”.   Parents have accepted this 
remarkably well.  Staff must not compromise this understanding, by standing at the classroom door or at 
the main departure point (Y2 entrance) once the parents have been told to move on, in order to engage in 
conversation. Even if the intention was to only stand and smile, some parents will take the opportunity to 
stop and chat.  Please remove yourself from view as soon as possible.  It can cause all sorts of problems 
further down the line in the one way system.  The SMT member on duty may engage in conversation if 
necessary, but within a Covid Secure Manner.  This often means walking in a socially distanced manner 
backwards for a short duration!

• Uncollected children are to wait inside the door or moved to the Tea Club room under the instruction of the SMT 
Member on duty. 

  
•Timings for drop off are as follows:

•08:25 Year 6
•North (KS2) Playground through St. Leonards Road entrance: Mr. Rowsell’s Class
•South (KS1) Playground through the cul-de-sac entrance: Mr. Britton’s Class

•08:30 Year 5
•North (KS2) Playground through St. Leonards Road entrance: Mr. Morton’s Class
•south (KS1) Playground through the cul-de-sac entrance: Mrs. Cameron’s/Mrs. Martin’s Class

•08:35 Year 4
•North (KS2) Playground through St. Leonards Road entrance: Mrs. Henderson-Tucker & Mrs. Ripley’s Class

•South (KS1) Playground through the cul-de-sac entrance: Mrs. Grainger & Mrs. Crofts’ Class
•08:40 Year 3

•North (KS2) Playground through St. Leonards Road entrance: Mrs. Charlton’s Class
•South (KS1) Playground through the cul-de-sac entrance: Miss Wright’s Class

•08:45 Year 2
•North (KS2) Playground through St. Leonards Road entrance: Mr. Williams’ Class
•South (KS1) Playground through the cul-de-sac entrance: Miss Spencer’s Class

•08:50 Year 1
•North (KS2) Playground through St. Leonards Road entrance: Mrs. McClarron’s Class
•South (KS1) Playground through the cul-de-sac entrance: Mr. Trowsdale’s Class

Meanwhile the Foundation Stage have a rotational drop off in a circular route maintaining social distancing, queuing 
up the path from the cul-de-sac

•08:40: Gruffalos
•08:45: Superworms
•08:50: Zogs
•08:55: Tiddlers

•Timings for pick up are as follows:
•15:00 Year 6

•North (KS2) Playground through St. Leonards Road entrance: Mr. Rowsell’s Class
•South (KS1) Playground through the cul-de-sac entrance: Mr. Britton’s Class

•15:05 Year 5
•North (KS2) Playground through St. Leonards Road entrance: Mr. Morton’s Class
•south (KS1) Playground through the cul-de-sac entrance: Mrs. Cameron’s/Mrs. Martin’s Class

•15:10 Year 4
•North (KS2) Playground through St. Leonards Road entrance: Mrs. Henderson-Tucker & Mrs. Ripley’s Class
•South (KS1) Playground through the cul-de-sac c entrance: Mrs. Grainger & Mrs. Crofts’ Class

•15:15 Year 3
•North (KS2) Playground through St. Leonards Road entrance: Mrs. Charlton’s Class
•South (KS1) Playground through the cul-de-sac entrance: Miss Wright’s Class

•15:20 Year 2
•North (KS2) Playground through St. Leonards Road entrance: Mr. Williams’ Class
•South (KS1) Playground through the cul-de-sac entrance: Miss Spencer’s Class

•15:25 Year 1
•North (KS2) Playground through St. Leonards Road entrance: Mrs. McClarron’s Class
•South (KS1) Playground through the cul-de-sac entrance: Mr. Trowsdale’s Class



Meanwhile the Foundation Stage have a rotational pick up in a circular route maintaining social distancing, queuing 
up the path from the cul-de-sac.  At the pick up time, parents are asked to stand on a star in the Foundation Courtyard 
and children are handed over one group at a time as shown below.

•15:15 Gruffalos
•15:20: Superworms
•15:25: Zogs
•15:30: Tiddlers

•If a parent is late for pick up, children are taken back to their Home Bubble Tea Club and the parent/carer will be asked 
to enter the site through the St. Leonards Road entrance travelling round the one way system to the child’s classroom 
door, where there can be a hand over. 
•If a parent is late for drop off, similarly the parent must follow the same procedure while the site remains open. Though 
it is sometimes possible for the person on duty to allow a child in if it is safe to shuttle the child to their classroom.
•After the site is sealed, late parents must bring children to the main school reception and await access being allowed 
for the child.  Note adults must wear a face covering if entering the foyer and use hand sanitiser.  Similarly if a parent is 
collecting a child during school hours.

•The Crossing Patrol is operational throughout the drop off and pick up periods so it is vital that those picking 
up by car observe of the parking restrictions and keep distant from the Crossing Patrol wardens.  Traffic 
wardens still issue parking tickets from the first day of the school year onwards.
•PARENTS/CARERS AND GRANDPARENTS ARE REMINDED PLEASE DO NOT PARK IN THE 
CUL-DE-SAC OR ON MOLESCROFT AVENUE OR ANYWHERE NEAR THE CROSSING 
PATROL.
•Some grandparents have noted that the no parking restrictions start at 3:15pm which is 15 
minutes after Y6 leave, therefore spotting a loop hole.  We appeal to the spirit of the law.

•Clear directions remain with, the one-way system and the yellow “brick road” path, to guide the movement of parents 
around the site, which is mandatory.  A map is provided for parents in newsletters.  There are lines and stars painted at 
key movement points to ensure that parents can keep safely distant from each other.  A film is available on the website 
to demonstrate the system.  Parents stand on stars painted on the playground keeping parents socially distant and 
there is a formal visual hand over, during which parents stand still and wait for all 30 children to be matched to 
their parent/carer at pick up times or to their teacher at drop off times.  This takes longer than normal.  A 
member of staff then indicates that parents and children can join the one-way system to leave the site.  At certain 
“pinch points” parents are asked to take it in turns to join the “yellow brick road," in the style of traffic merging at 
roadworks on a motorway.
•Parents are requested not to engage in conversation with their children’s teacher at these times. If a parent has an 
urgent message it should be sent to the teacher before 8am as teachers will check their emails at 8am.  To be doubly 
certain, the email could be copied to the Molescroft.primary@eastriding.gov.uk address.  If however the message is 
important regarding the safety of a child, a phone call to the school office is essential.  
•Only one parent/carer can enter the site per child.  Secondary aged pupils cannot enter with a parent, though if old 
enough, may be the sole carer at pick up.  Parents with toddlers must keep their toddlers by their side at all times.  This 
cannot be stressed enough.
•Goal shoot posts are positioned for a safe base for child minders with larger groups of children on the South 
Playground.

There have been examples of parents gathering outside the school gates in groups larger than 6 and also some Y6 
children similarly playing together on Scooters in groups larger than 6.  The Head Teacher has encouraged them to 
come in and stand on a star and new signage has been placed reinforcing the Rule of 6.

When do adults wear Face Coverings?
WHY? - because face coverings help prevent spread of Covid 19 from an 
infected person, who may also be asymptomatic.
• The scientific evidence shows that the chance of staff being infected by primary age children is “minimal”.
• However there is great concern of potential transmission between staff.
As a result of this:
• It is strongly advised that all Staff in East Riding Schools (except when their is a medical reason not to) wear face 

coverings in all corridors and other spaces when moving about inside a building except the home classroom bubble 
or office.
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• Face coverings must be worn, even when seated, when inside the building except where a distance of 2 m can be 
maintained (not including the home bubble classroom or office).   At Molescroft and Woodmansey CE Schools, we 
fully follow this advice.

• In all situations adults should always maintain a 2m distance from other adults.  If prolonged close contact, over 15 
minutes, with another adult under 2m is to be required, a mask should be worn.

• Staff who work in multiple areas must wear a face covering outside of their home bubble, until the moment that he or 
she can maintain a 2m distance.

• Cooks and Kitchen Staff have to wear Face Coverings at all times.
•If parents so wish, pupils may wear a face covering. Staff may choose to wear a face covering in the classroom 
though this is not being insisted upon.  The school has a stock of masks for staff use and pupils in case of emergency.
•Certain roles do require the wearing of a visor.  These include the lunchtime trolley operators, D&T Food Technology 
lead, Staff tea trolley.  
•Note if a visiting adult/teacher to a classroom cannot maintain a distance of 2m, he or she is required to wear 
a face covering.

The arrangements for the Breakfast and Afternoon Tea Clubs
WHY? - because we need to ensure that the “bubbles” are not broken.
•Having staggered times is not conducive for parents with siblings however to support parents the Breakfast and 
Afternoon Tea Clubs are fully accessible. The Breakfast Club remains in the hall and children are seated in home 
bubbles, one per year group, but children from Y2 to Y6 must be in class groups separated in the room.  The children 
are not able to move around and food is served directly to the children.  The Breakfast Club runs from 8am to 9am to 
accommodate all parental needs.  There is however a capacity which is 60.  Everyone who requested places was able 
to access a place (September 2020).  There remains some additional capacity.
•Drop off for the Breakfast Club is at the Fire Door to the Hall.  The door is open as we maintaining good ventilation in 
the hall, so there will be no need to press a bell.  Parents dropping off must maintain social distance using the white 
lines and then follow the one way system around the site.  However these parents may follow a slightly quicker route 
using the promenade past the Y1 and Y6 classrooms.  This avoids having to go up and down steps to access the North 
(KS2) playground.
•In addition to help parents and acknowledge the need to follow the one way system, drop off will be accepted from 
07:55 for as long as the staggered start times remain.  
•Mrs. Wilson takes bookings via email, jwilson@molescroftprimary.net
•Staff at the Breakfast Club wear visors and maintain social distancing as they are from different bubbles. They are: 
Mrs. Whincup, Mrs. Jones, Mrs. Spivey and Mrs. Tattersall.
•The Afternoon Tea Club is organised very differently, but designed to ensure that we can meet parents’ needs.  The 
club runs from 3pm to 5:15pm.  Pick up is very different as there are seven separate clubs, one per year group.  In 
order to pick up children,  parents need to enter the site through the St. Leonards Road entrance following the one way 
system, ensuring social distancing is maintained.
•Children are handed over directly from the year group classroom, where each bubble is housed.
•Children from Y2 to Y6 must also sit in class groups at either end of the room.
•This is not ideal for teachers preparing in their rooms and is something that I have always aimed to avoid, however at 
the moment there is no real alternative, if we are going to meet the need and also start gaining income again.  The loss 
of income since the end of March has had a significant impact on our budget.
•The other rooms are used as changing rooms for clubs.
•It was hoped that by November, which is also be the time when many clubs close, that the Tea Club will be able to go 
back to normal.  This seems unlikely now until Spring.
•If parents have children in multiple bubbles this is also the order in which to collect in order to ensure only one circuit 
of the site is required :

•Year 1
•Year 6
•Year 5
•Year 4
•Year 3
•Year 2
•Foundation Year: Via the Foundation Year Courtyard maintaining their one way system.

•There is a significant increase in capacity.  Everyone who requested places was granted a place (September 2020). 
There remains a lot of space for additional bookings.  Capacity is 105.  Staffing is being further increased in the FY and 
Y1 rooms on evenings where there is high demand.
•Food and drinks will be delivered in 7 cool bags to the classrooms before 3pm by Lisa Long.  Plenty of Sandwiches 
are provided along with yogurt and fruit.  Drinks are small cartons of juice. Plates are in the cool bags and sent to the 
pupil kitchen after use.  The Breakfast Club staff collect the plates for washing the next day.
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•Mrs. Wilson takes bookings via her email jwilson@molescroftprimary.net 
•Staffing for Tea Club was boosted by a number of staff increasing to a 5 day schedule.

Staffing is as follows:
Mrs. Cracknell & Mrs. Burman(FY) 
Mrs. Jones & Miss Peach (Y1)
Mrs. Long (Y2)
Mrs. Whincup - In overall charge BUT based in Y3
Mrs. Spivey  (Y4)
Miss Monaghan (Y5)
Mrs. Tattersall (Y6)
Mrs. Hubbard (MO TU TH FR ) (First Aid Floater)  (with Mrs. Dixon as First Aid on Wednesday)

•Teachers can definitely stay in their rooms to prepare, etc., when the tea club children are in the room as they 
will be from the same year group.  The children will be desk based, not milling about.  Y2 to Y6 Teachers will 
need to wear a face covering if they work at the side of the room where children from the second class are 
based.
•Having Tea Club in classrooms has had an impact on the FY and Y2/Y3 classrooms cleaning routine. As a 
result, the FY Tea Club needs to be in the Larger Classroom, this will also be necessary so that the staff can 
see parents arriving.
•Mrs. Williams is flexible on the cleaning of Y2 and Y3 rooms and if necessary will do them in a morning.

Supporting staff with children at school, in relation to the staggered start and 
finish times.
WHY? - because we need staff to be available at times they previously were 
not contracted to work.
•The provision of staggered timings can cause unique problems for teachers and teaching assistants with 
children at the school.  There is now a scenario when the adult may be starting work before their child.  As a 
result, if this specific situation, which is not of the staff member’s design applies, the child affected may attend 
the Breakfast Club for free from 8am.  This only applies until the end of the period of staggered times and only 
applies to the children affected.
•At the opposite end of the day, staff may have a child who finishes work before the member of staff does.  In 
such situations, the child may stay in the Tea Club bubble for free, but only until the time the member of staff is 
no longer with his or her class.  From that time, attendance at Tea Club must be paid for.

Organising children during the day
WHY? - because we need to create bubble security to prevent the closure of 
the whole school and to contain the potential spread of the virus in school in 
the event of a positive test result.
•Children are back in their normal class groups but with the exception of FY and Y1 must maintain Class Bubbles.  The 
year group is seen as the bubble for FY and Y1.  Children will not be able to attend clubs until the Year Group Bubbles 
can be reestablished,  probably after the February Half Term Holiday.
•Each Home Bubble cannot work or mix with another Home Bubble.
•The children of each class enter their classroom via the room’s external door.  Cloakrooms have reopened for the 
children BUT they are not be otherwise allowed in corridors unsupervised except to go to their designated toilets. 
•We all take the opening of school just as seriously as we did in April and then again every week in June.  We cannot 
be relaxed about it.  We all know that a serious and business like approach sets the tone and then normal relations 
return,  Individual staff who had not spent prolonged amounts of time in school during partial reopening and had not 
experienced what it is like to be in school on a daily basis were offered an individual meeting with a member of SMT to 
answer any questions, understanding how procedures and timings work. 
•Staff are reminded of the need to plan ahead if resources etc. are needed for certain activities eg Science/PE/DT  to 
ensure equipment is ready and available in the classroom.  We must remember everything can be stressful, but 
children cannot be sent on errands.
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How are bubbles maintained through the use of toilets?
WHY? - we need to ensure bubble security because toilets are places where 
children traditionally like to congregate and would previously mix across 
bubbles.  
•Children have demonstrated how sensible they can be with the use of toilets understanding that only one person is 
allowed in a toilet at any time, using a cone system (moved by a foot) to indicate that a toilet is occupied. 
•Through Lockdown, FY, Y1, and Y6 have had access to their own toilets, but not other year groups.  In order to enable 
this, Y2, Y3 have access to designated toilets which are declared unisex.  As only one child can enter at a time, this 
should not be an issue.   Y2 toilets have been since declared two in at a time, but the main door is propped open.

•Y2 use the girls toilet in the corridor.
•Y3 use the boys toilet in the corridor.
•Y4 use the toilet nearest to the Y3/Y4 entrance (Note due to some children having toileting problems in Y4, under 

adult supervision, a child with special toileting needs may go into a second cubicle)
•Y5 boys have the furthest toilet from the Y3/Y4 entrance
•Y5 girls use the staff toilet next to the Blue Room.
•Y6 girls have the Staff toilet next to the Yellow Room
•Y6 boys have the Y6 boys toilet
• The Breakfast Club use the Parish Centre toilets as they have throughout Lockdown. 
•The Afternoon Tea Club children will now use their own toilets not the Parish Centre Toilets.  
•Playtime is not the best time for children to go to the toilet. We shall allow children to go to the toilet as flexibly as 

possible once lessons are up and running.  
•FY and Y1 may supervise muti occupancy of their facilities. 
•The disabled toilet is to be for female staff
•Male and female staff can use the Staff toilets near the SMT room and if necessary the Visitor Toilets, though 

sanitise toilet seat before use and flush handle.
•The general exclusion of corridors except for visiting toilets should ensure the minimum contact across bubbles. Strict 
hand-washing procedures will be promoted at toilet times and on arrival at school and before each session.  Hand 
washing facilities are available in every classroom except one of the Y1 classrooms.  However they can use their 
nearby toilets which have no external doors to touch.   Hand gel is available in every classroom and now also outside 
every toilet for pupil and staff.
•Mr. Platten sanitises/sprays the Parish Centre toilets after the morning crossing patrol so that these can be available to 
staff during the rest of the day.
•The Visitors toilets must be sanitised first thing in the morning and every evening prior to the school closing.
•Mr. Platten has fitted white toilet seats in the Ladies Toilet in the SMT corridor.  
•We have checked the provision of Sanitary Towel bins in the correct toilets (Y5 girls and above).

What is required in the classroom?
WHY? - because every activity has to be Covid Secure, within the context of 
the bubble and the provision of as near normal a learning experience as 
possible.
Every routine and activity should be made as Covid Secure as possible.   This is the new mantra.

• Pupil Classroom Jobs.
• Pupils can still perform “in class jobs” such as handing out books, BUT this has to be done in a Covid secure 

manner.  This, would mean in this example that the child handing out the books, cleans hands before the handing 
out and cleans hands again after the process.

• Wherever possible, where equipment has to be shared, there should be disinfection of equipment between use 
and/or hand cleansing.

• Classrooms no longer have class libraries, just areas to promote books.  There cannot be books available for 
casual browsing.

• Water bottles are best kept on the desk of the child, however, particularly with younger age groups crates will be 
needed.  Ensure that the name or identifier sticker is on the lid so that there is no rummaging to find a bottle.

• Book Bags
• Ideally these should be from Y2 upwards on or under the chair.
• If they have to be in boxes: FY to Y2, staff should manage their distribution.

• Classrooms:
• Table Configuration



• It is acceptable to have a horseshoe configuration to enable work with a group.
• If the children are changing their work space during a lesson in order to make it Covid Secure the desk surface 

and top of the chair should be sanitised.

• Hand cleansing
• Pupils should cleanse hands on arrival, before and after a break and lunchbreak and obviously also after going to 

the toilet.
• Staff should cleanse their hands as frequently as possible.

•Social Distancing is not expected or possible within a classroom between 30 children.  The class teacher and class 
teaching assistants cannot similarly distance themselves from the children, but adults are expected to maintain 1m+ 
between each other in well ventilated rooms.
•Visiting teachers/adults however will be expected to maintain a social distance between the teacher and the class.  
Classrooms are to be set up so that a teacher delivering to a class who is not a member of the bubble can operate from 
the front of the classroom 2m away from children and other adults.  An area is marked on the carpet with black and 
yellow tape.  This is also set up in the Parish Room for peripatetic teachers.
•It was important that as many of the normal routines as possible were restored.  The speedy start of the day after the 
hand over of pupils was restored with the usual warm up activities and straight into work.  From day one we restored 
the pace and high expectations.  Over the lockdown period, organisation was necessarily more relaxed.  We are now in 
new school year, facing the need to fill gaps in learning and understanding, we hit the ground running and set all the 
usual benchmarks in relation to behaviour, and learning and work ethic.

Considering contamination and classroom equipment
WHY? - because everything should be done to limit the potential for the virus 
to spread through the use of equipment.  The virus can stay alive on surfaces 
for up to 72 hours, including tables and chairs.
•Older children (Y2 and above) have their own pencil case and pencil, crayons, rubber, ruler etc.  Canister pencil 
sharpeners prevent children having to wander unnecessarily to the bins.  The Foundation Year children have the most 
space and will be learning outside as much as possible.  Y1 are encouraged to spread outside as much as possible.  
Social distancing in the context of the new normal in school is between the different Home Bubbles, it is not 
possible and not desirable socially and mentally for the children between the members of each Home Bubble.
•Lessons have returned to normal and lessons such as Design and Technology and Sport resumed. Each classroom is 
well stocked with cleaning equipment, disinfectant sprays for equipment,  hand gels and wipes for surfaces like iPads 
and handles.  Mr. Platten and his team ensure that there is always the necessary equipment in place in every room, 
outside toilets and in corridors etc.
•All staff share responsibility for the sanitising of equipment and constant strict hygiene practices.  This is particularly 
important in FY and Y1.  Children have clearly demonstrated their understanding for maintaining perfect hygiene 
protocols including the regular hand-washing and use of hand gel where necessary.
•Classroom based resources, such as books and games, can be used and shared within the bubble; these should 
be cleaned regularly, along with all frequently touched surfaces.
•Resources that are shared between bubbles, such as sports, art and science equipment should be cleaned 
frequently and meticulously and always between bubbles, or rotated to allow them to be left unused and out of 
reach for a period of 48 hours (72 hours for plastics).
•Pupils and teachers can take books and other shared resources home, although unnecessary sharing should be 
avoided, especially where this does not contribute to pupil education and development.

How do we organise One to One support and interventions with groups of 
children?
WHY? - because we need to be able to offer bespoke and targeted learning 
without compromising the bubbles and in a Covid Secure manner.
•Staff providing lessons through our interventions programme will clearly be working across different bubbles. The  
Library is set up for 3 stations for intervention work. The old ICT Suite and Tony Knight Centre similarly have the 
capacity for one group at a time.   The leader sanitises after each group.
• Providing the members of the group are all from the same year group, social distancing doesn’t have to be 
maintained.   Those leading the interventions need to maintain a social distance of 2m or 1m plus vizor if they are 
working with groups from different year groups. 



•Booster and Early Bird groups will recommence, always with a staff member from the relevant bubble. They do not 
necessarily have to be in the classroom and the children can come in to school early via the Breakfast Club just as 
before.
•Y1 maintain access to the first intervention space in the library.
•The programme of individual support at Breakfast Club and Afternoon Tea Club is only possible with individual risk 
assessments, but it is not impossible.

How do children catch up and where do interventions occur?
WHY? - because many children have missed out on education on site for 
many months.  Early and prompt intervention will help children to overcome 
gaps in their learning and understanding.
•As indicated above there are a plethora of catch up and intervention programmes in action.  Three members of staff 
have been identified for this purpose.  We are not waiting for the funding to come through before starting catch up 
programmes.  We are expecting £80 per pupil.  This will initially fund the work of Kirsten Iverson, Angie Richardson and 
0.4 of Rachel Martin’s time.  If funding allows extra tutoring will be offered.
•Teachers however, as always, assess at the start of units of work and throughout their lessons and marking the 
understanding of pupils.  They adapt their teaching accordingly.  It remains the teacher’s responsibility to understand 
the security of learning and the teacher who will teach in the classroom these children.
•The curriculum is a spiral and therefore by following the English and Maths programmes, any gaps in learning and 
understanding will be spotted and acted upon.
•Special areas have been identified for each year group for targeted small group/individual work to occur.  This includes  
three discrete zones in the Library.  Sanitisation of tables and chairs is required after each group, to be done by the 
teacher or TA with the children.

FROM THE GOVERNMENT
Schools should use this funding for specific activities to support their pupils to catch up for lost teaching over the 
previous months, in line with the guidance on curriculum expectations for the next academic year.
Schools have the flexibility to spend their funding in the best way for their cohort and circumstances.
To support schools to make the best use of this funding, the Education Endowment Foundation (EEF) has published a 
coronavirus (COVID-19) support guide for schools with evidence-based approaches to catch up for all students. 
Schools should use this document to help them direct their additional funding in the most effective way. This could 
include, for example:

• small group or one-to-one tuition (particularly through the National Tutoring Programme)
• summer programmes to help re-engage pupils or extra teaching capacity from September

Guidance to support the use of tuition will be published as part of wider National Tutoring Programme communications 
later in the summer.
To support schools to implement their catch-up plans effectively, EEF has published the school planning guide: 2020 
to 2021. This will provide further guidance on how schools should implement catch-up strategies when they return in 
September and supporting case studies to highlight effective practice.

Library Books are not available
WHY? - because it is not possible at the moment to do this in a Covid Secure 
Manner.
•Library Time will not be reinstated immediately, but it is hoped that a system will be set up soon to enable the safe loan 
of books and the chance to use the facility.

Where will Mrs. Strang and Mrs. Poultney work and how will they work?
WHY? - because their previous work station is now being used as a Y4 
intervention space.
•Debra and Karin can only work in a classroom when there are children present, if a 2m exclusion zone is set up 
around the display. Debra and Karin are asked to be as flexible as possible with working patterns, to facilitate putting up 
displays at the end or start of the day.  For the initial phase we are not using Debra and Karin for Registration of FY and 
Y1 pupils.  There is I believe enough staffing to ensure that one adult is leading the warm up activity for both groups 
and one taking the register for both groups leaving others to deal with issues.  Remember we will not be standing at 
doors meeting parents.  However if it proves necessary then the staff will be reassigned to register the children.

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#section-3-curriculum-behaviour-and-pastoral-support
https://educationendowmentfoundation.org.uk/covid-19-resources/covid-19-support-guide-for-schools/#nav-covid-19-support-guide-for-schools1
https://educationendowmentfoundation.org.uk/covid-19-resources/guide-to-supporting-schools-planning/
https://educationendowmentfoundation.org.uk/covid-19-resources/guide-to-supporting-schools-planning/


•Separate work stations are set up for Debra and Karin. Both are in the Library.  They obviously are not confined to this 
post and will be able to work on computers, and photocopiers , etc.
•The staff room can only have three people in the room at a time.
•The PPE station will be at the Y3/Y4 entrance on a separate table.  All staff are reminded that corridors should not be 
seen as meeting points.
•The space near the Y4 entrance is identified as another intervention space for Y4 children. 

What will happen if someone is tested positive for, or has symptoms of  Covid 
19?  
WHY? - because we must act in accordance with Public Health England 
procedures set within the law.
See East Riding Guidance, checklists and flow charts. Every SMT Member and 
the Offices have full copies.
•Anyone showing symptoms will be sent home and be required to have a test.  Test kits are to be provided to schools 
for those who cannot get to a test site.  Tests are now available for anyone displaying symptoms. 
•Any pupil or member of staff testing positive for Covid 19 will probably lead to the immediate closure of the Home 
Bubble for 14 days.  We shall ultimately be led by instructions from Public Health England.

•Parents need to have a contingency plan in case we need to close down 
a Home Bubble at short notice and to know how they will manage child 
care for up to 14 days.  We must accept that it is a real possibility that this 
may occur.  
•Should a year group be closed down, the school will immediately switch to providing home learning for that year 
group.  This however presumes there is a teacher from the year group unaffected by the virus.  In addition we are 
obliged to provide remote learning for individual children who are self isolating for a Covid related reason.

How is remote learning provided for children at home for a Covid 19 reason?
WHY? - because we need to maintain learning throughout, as the likelihood is 
that this scenario will last for many months over which time pupils will 
possibly miss school on repeated occasions.
Remote education support  
Where a class, group or small number of pupils need to self-isolate, or there is a local lockdown requiring 
pupils to remain at home, schools are to offer immediate remote education. 
This statement is what we shall do in order ensure that a quality education provision can continue for 
pupils at home due to a Covid 19 related absence. 

The arrangements will:
• ensure the continuation of the planned curriculum that allows access to high-quality online and 

offline resources and technology that is linked to the school’s curriculum expectations
• give access to high quality remote education resources
• select the online tools and communication systems, which staff, parents and pupils are familiar 

with, that will allow interaction, assessment and feedback.
• provide printed resources, such as textbooks and workbooks, for pupils who do not have suitable 

online access
• recognise that younger pupils and some pupils with SEND may not be able to access remote 

education without adult support and so to support families to deliver a broad and ambitious 
curriculum

When teaching pupils remotely, we shall:
• set assignments so that pupils have meaningful and ambitious work each day relating to all the 

subjects planned to be taught in school on each day.



• teach the already planned and well-sequenced curriculum so that knowledge and skills are built 
incrementally, with a good level of clarity about what is intended to be taught and practised in 
each subject

• provide frequent, clear explanations of new content, delivered by a teacher in the school or 
through high-quality curriculum resources.

• gauge how well pupils are progressing through the curriculum, using questions and other suitable 
tasks and set a clear expectation on how regularly teachers will check work

• enable teachers to adjust the pace or difficulty of what is being taught in response to questions or 
assessments, including, where necessary, revising material or simplifying explanations to 
ensure pupils’ understanding

• plan a programme that is of equivalent length to the core teaching pupils would receive in school, 
ideally including daily contact.

All of the above will be considered in relation to the pupils’ age, stage of development or special 
educational needs, for example where this would place significant demands on parents’ help or support. 
The work set will not be over reliant on long-term projects or internet research activities. 

Off-site learning: the timeline of provision

Day 1: A parent reports a child’s absence.
If this is because the child is too ill to attend school for any reason (Covid or any other), the attendance 
record is made and the parents continue to phone school daily, as normal, until return.

If the absence is related to Covid 19  e.g. enforced quarantine, or waiting for a test result
A form is completed for the child by the admin officer which is sent to the teacher indicating 

•The reason for absence,
•Whether or not the child is well enough to work.
•The availability of technology at home for working e.g. lap top, tablet, printer access to the internet 
etc.
•The parent will be reminded of the homework already set for the week and the usefulness of the 
Homework Pack as a source of activities and of the resources already signposted on the website.  
https://molescroftprimary.net/learning-online/
•If the child is not well enough to work, then no further action is taken by the teacher until the health 
status of the child has changed, parent to inform on daily call the continued absence and also to 
indicate when child is able to engage in home learning.

Day 2, or the day after a parent reports that a child is fit for home learning:
Communication is sent from teacher of tasks the child is to do at home ... this is sent by email and may 
include work sheets scanned materials and any further support materials. 
Teachers as a matter of course, when planning work, will be aware of this possible need.  When planning 
teachers will have in the back of their mind “what would I send to a child working at home”
Email to go by home end of lunchtime.  May be supported by a telephone call, particularly in cases of 
pupils with SEND and the very young.

Day 3 onwards
The child’s teacher will communicate directly with child and/or parent.  Ideally by Showbie. Email and 
Zoom can also be used and/or telephone.
Over all planning, may be prepared for the week ahead listed as Monday Tuesday etc.
Work will be set for the broad curriculum based on what is actually to be taught on each day.
The time of the communication with home and will have to fit into the teacher’s working day. Teachers will 
identify a time in each day when a Teaching Assistant  could cover them to enable them to make the 
communication with home.  Thus, may be a for half an hour in the normal teaching day.  
This communication will enable the child to get feedback on their work

Whole Year Group Lockdown. 
This is a completely different expectation.  Immediately the planned curriculum transfers to home 
learning.
The class teacher will set work on a daily basis from home.  If a teacher is too ill to do this, the partner 
teacher will do this for the whole year group, though clearly the level of support and feedback possible will 
be diluted.



 
Log of call regarding absence relating only 
to Covid 19. 
 
Date and time of call  
Name of Child  
Class teacher  
Reason for Absence 
e.g.  
has to take a test 
awaiting a test result, 
has to isolate because of another 
has been instructed to isolate (test and trace) 
NOTE if the child has had a positive test result 
the likelihood will be that the full bubble will 
have to self-isolate at home.  Public Health 
England will advise. 

 

Is the child well enough to work? Yes 
The remote learning statement will come into play 
No 
No further action will be taken until the parent reports 
that the child is ready for work. 

What access does the child have to 
technology at home? 

Laptop / Computer 
Tablet device 
Access to the internet 
Printer 
Any other 
 
 

Parent reminded of the Remote 
Learning Statement. 

 

Parent reminded of the homework pack 
and the homework already sent for the 
week. 

 

Parent reminded of the advice on the 
website for resources available to 
support learning. 

 

Parent reminded to call every day to 
update on absence. 

 

Any other relevant information 
 
 
 
 
 
 
 
 

 

Please take a copy and deliver immediately to the child’s teacher. 



If both year group teachers are unable to work, the school will, as far as is possible assign another 
teacher (not still physically teaching in school) to provide learning from home.
Teachers will work a normal working day from home and in this time will email parents with instructions 
and any details of any key times for any on line videos, on line meetings or telephone calls etc.
“Showbie” is expected to be our main driver for feedback to pupils.
We recognise that Maths No Problem cannot, in the longer term be “self-taught” and in case of a full 
year group lockdown will need to be accompanied by videos of a lesson explanation possibly using the 
App– explain everything.

Please note, this is a different expectation to that in the first lockdown, April to July 2020. It is expected 
that all children will do the work set and engage in the remote learning.  Children are expected to work a 
full school day at home.  Teachers will communicate with home through appropriate means if work is not 
being done, submitted or completed. 

Off-site learning: Related Policies and Considerations

Teachers will be mindful throughout of the following policies which will ensure that the continuation of 
learning at home will be safe and meet all legal requirements.

Data protection including: 
•Accessing personal data
•Processing personal data
•Keeping devices secure

Safeguarding including; 
•Behaviour policy
•Child protection policy 
•Data protection policy and privacy notices
•ICT and internet acceptable use policy
•Online safety protocols
•E Safety
 

What is playtime like?
WHY? - because we want to enable children to enjoy the right to play with 
their peers, without breaking bubble security and increasing the risk of 
transmission of the virus.
•Each Home Bubble i.e. CLASS Group  (Year group Y and Y1) has a dedicated playtime and their own space to play in 
at any one time. This includes zoned areas of the field.  The children are able to play together normally within their 
bubble.  There has been  a restoration of playtime in the afternoon*, until we are fully able to return to our normal 
working hours including assemblies.  (*Y3/Y4 have two morning breaks).
•A creative border of clouds has been painted on the KS1 playground to identify east and west areas.
•A creative border of clouds has been  painted on the KS2 playground to identify the Y1 area.
•The Adventure Playground has reopened.
•Free fruit has resumed but we shall not be selling milk shakes or fruit at breaks.  If children would like to bring a piece 
of fruit to eat at a break time this is entirely appropriate.  It should be kept in the book bag not with a packed lunch.
•Staff within each year group cover the playground times, however it can be one person - Teacher or TA per year 
group.  

•Play spaces and times at lunchtime are as follows:
11:30 to 12:40 - 12:00 to 12:40 play
Y6 Mid KS2 North Playground, MUGA  and Adventure Playground (rota with Y5) 
Y5 Top KS2 North Playground & MUGA / Adventure Playground (rota with Y6) / 
Y2 KS1 South Playground West and East sides.

FY 11:30 to 12 noon play on the South Playground, 12 noon hand washing, 12:10 meal, 12:40  CBeBies 12:50 
lessons recommence.
FY food served in the hall at 12:10 queuing at the serving counter as before for the main course.  Desserts are served 
to the children at the table and plates cleared by staff.
Play space KS1 Playground East & FY outdoor area



Y1 food served in the hall at 11:30 queuing at the serving counter as before for the main course.  Desserts are served 
to the children at the table and plates cleared by staff. SERVING COUNTER AND TABLES TO BE SANITISED 
BEFORE THE FY CHILDREN ARRIVE.
Play space KS2 North Lower playground

NOTE that Y3 Choir will be in the hall on a Wednesday at 12:40.

12:15 to 13:25 - 12:45 to 13:25 play 
Y3 KS1 South Playground West and East

12:15 to 13:25 - 12:45 to 13:25 play 
Y4 KS2 North Playground & Adventure Playground (if Adventure Playground is wet then either split outdoor time or one 
class is in with a film and the other out - Film may begin during eating time).

Play times are as follows:
* If adventure playground is too wet to use, then have two staggered breaks on the playground
* If MUGA is in use for PPA, then have two staggered breaks on the playground
09:55 to 10:05 and 11:15 to 11:30 - note no afternoon playtime
Y4 KS2 North Playground & Adventure Playground*
Y3 KS1 South Playground & MUGA
10:15 to 10:30 and 13:45 to 14:00
Y5: Top KS2 Playground & MUGA / Adventure Playground* (rota with Y6) - note MUGA not available on Monday and 
Wednesday afternoons.
Y6: Mid KS2 Playground & MUGA / Adventure Playground* (rota with Y5)- note MUGA not available on Monday and 
Wednesday afternoons.
10:35 to 10:50 and 13:45 to 14:00
Y2 KS1 South Playground
10:15 to 10:30 class 1 / 10:35 to 10:50 class 2  and 13:45 to 14:00 class 1 / 14:05 to 14:20 class 2

• Playtimes and lunchtimes
• Staff must be alert to how children are playing and educate them into the new normal.
• Children must not sit on each other or shout directly into each other’s faces.  This must be stopped by blowing a 

whistle, and without pointing out an individual, explaining that this behaviour is fundamentally unsafe.
• Children will of course have contact with each other in their bubble, this is a given.  However, contact sports are 

not to be played on the field or MUGA, unless in an organised sports club, where the children will be told that they 
must not make contact.   Footballs may be passed between children on the field or MUGA, but if the children start 
pulling on each other then the game is stopped.  On the playground, children may play a game of tig, but under no 
circumstances can they grab onto or pull about others.  This is not allowed in our normal world.

Water bottles are available and children have access to water.
WHY? - because we still believe children should be kept hydrated during the 
school day.
•Water bottles should still be brought to school, but please ensure names are clear on the lid.  We can do this for 
parents/carers if necessary.  Every child is entitled to one new bottle, free per year.  Parents and children will be 
pleased to know that our new stock of bottles are eco friendly, because not only are they not single use 
plastic, that are now compostable.
•In an ideal world, water bottles are on the desk which reduces walking around, but keep the central 
storage available for when they need to be out of the way.  Younger classes tend to need to keep them 
organised in crates.  Remember we know the children are mixing in a classroom, but the more we can 
minimise this the better.
•Parents will be reminded about the need for the water bottle to be in school.  We are not providing 
cups.

How lunchtime and refreshments are managed and the impact on PPA time?
WHY? - because it is not possible to run the system where all children go to a 
central location for their meals, without compromising our bubble security, 
and breaking the security of the corridors.



•Parents can pay for school meals as they have in the past. Children select their meal choice at registration as normal.  
We ask that all payments are made on line.
There is a choice of the hot meal of the day followed always by a cold pudding and the option of a  yoghurt or fruit.  A 
salad option with wrap also is available daily, each day with diverse options which can be added to the salad from 
serving trays by the lunchtime supervisor in each room.  Children can have the potato, rice or pasta option with the 
salad. If it is mashed potato however pasta will go with the salad. Until the return to the dining room the Jacket Potato 
option is not available.  It is vital however that we offer a popular option with variety.  We need to restore income levels 
to protect jobs and the school budget.
•Meals continue to served “on wheels” to Y4 to Y6.  Children in these year groups are always offered a larger portion.  
We have doubled our service trollies to four which tour the building delivering the meals to the Home Bubble/Year 
Group.  Meals are placed one at a time with cutlery on a table in the corridor outside each Home Bubble, so that the 
Kitchen Staff do not enter the rooms.  Children may choose to bring a packed lunch.  Children in the FY and KS1 are 
still entitled to a free school meal. The same applies to those in other year groups who qualify.  
•Y2 and Y3 have their meals served from the Pupil Kitchen, but eaten in the classroom.  The serving station is 
sanitised between year groups. 
•Y1 and FY take their meals in the hall and queue for the main course as before.  Desserts are served to their table 
and staff clear the plates.
•The serving counter is sanitised between year groups.
•Each Class has their own dedicated lunchtime supervisor who will disinfect the tables at the start and end of the lunch-
break. The same supervisor takes the children from their classroom to join their friends in the rest of the year group 
outside to play as described above.  These supervisors have their own gate key so that they can access their Home 
Bubble without having to travel through the school building. ALL staff must register their presence on site via the 
Registration App. Now the new reception is complete it is expected that all staff will first register at the front reception (if 
they do not have the App, before entering the site through a gate, if this is what they prefer.
• At the end of each lunchbreak, the supervisor brings their own class in (no need to queue), to be in place ready for a 
prompt start to lessons.
•The Schedule: note that food is always served at the start of the lunch-break.

•11:30 - 12:40  Lunch Break Y6  Trolley A: Clubs available from 12 noon 
(note PPA afternoon = Session 1 = 12:45 to 1:45 / ASSEMBLY (Gymnastics Year Group) with Mr. Loncaster, or 

PLAYTIME alternate weeks / Session 2 = 14:00 to 15:00)
•11:30 - 12:40 Lunch Break Y5 Trolley B: Clubs available from 12 noon

(note PPA afternoon = Session 1 = 12:45 to 1:45 / ASSEMBLY (Gymnastics Year Group) with Mr. Loncaster, or 
PLAYTIME alternate weeks / Session 2 = 14:00 to 15:05)

•11:30 - 12:40  Lunch Break Y2 Trolley C: Served from the Pupil Kitchen - Clubs available from 12 noon
(note PPA afternoon = Combined Sessions 12:45 to 14:40 followed by ASSEMBLY or PLAYTIME alternate 

weeks to 15:00 with Mrs. Hakner followed by a story time? 15:20 leave)
•11:30-12:40 Lunch Break Y1 Counter Service for mains in the hall 

(note PPA afternoon = Combined Sessions 12:45 to 14:40 followed by ASSEMBLY or PLAYTIME alternate 
weeks to 15:00 with Mrs. Hakner followed by a story time? 15:25 leave)

•11:30 - 12:50 Lunch Break FY Counter Service for mains in the hall
(note PPA afternoon is as normal)

•12:15 - 13:25 Lunch Break  Y4 Trolley D: Clubs available from 12:45
(note PPA afternoon = Session 1 = 13:30 to 14:20 / NO PLAYTIME / Session 2 = 14:20 to 15:10)

•12:15 - 13:25 Lunch Break  Y3 Trolley C: Served from the Pupil Kitchen
(note PPA afternoon = Session 1 = 13:30 to 14:20 / NO PLAYTIME / Session 2 = 14:20 to 15:15)

IMPORTANT
Some staff will work within one schedule in the morning, switching to another schedule in the afternoon.  (usually 
because of PPA roles).  This may lead to a reduced lunch break (it could also mean the opposite).  If a TA is losing 
break time, the general principle will be that the individual member of staff will stop work in the morning at the time at 
which the afternoon groups’ lunchbreak commences.  There could also be individually brokered agreements within 
teams.

• We have provided sufficient plastic boxes for the deposit of waste food and plates and cutlery to go back to 
the kitchen for washing.

• Cooks are Lisa Hunsley Lisa Long  Geraldine Murphy and  Lisa Williams.
• Other staff who wash up will continue to be used as before.
• At serving time Lisa Hunsley and Lisa Long will stay cooking in the kitchen.
• Trolleys will be operated by Lisa Williams, Becky Cracknell and Geraldine Murphy



Wai$ng for clearance: Eleanor 

How is the school to be cleaned?
WHY? - because this is the first line of defence against Covid 19
•The school is thoroughly cleaned every day.  In addition we are lucky that we have a long established system of 
cleaning during the day by housekeepers.  The cleaning schedule has been adjusted to account for the fact that the 
Afternoon Tea Club is using classrooms after school; one Y2 and one Y3 room which are now cleaned in the morning, 
but the Library can now be cleaned on an evening.  
•During the morning and again during the afternoon, surfaces like railings, switches, door handles are sanitised.  All 
corridor doors have automatic door stoppers attached.  It is therefore be possible to walk around the school without 
having to open a door (toilets excepted). These door stoppers should be left in the open position even at the end of the 
day to protect everyone.  Should the fire alarm be activated the doors close automatically. Classroom doors and 
windows are open to ensure good ventilation. 
•New special bins for tissues “CATCH IT, BIN IT, KILL IT” are placed in every room … again!  This time they will be 
pedal bins.
•Hand gels are placed on stools outside all toilets and at every entry point.
•An automatic sanitiser has been purchased for the new school entrance.
•As previously indicated, all staff see their role as including sanitisation whenever possible.  All necessary cleaning 
equipment will always be placed in every room and on every intervention station and hall.

What if a child is ill in a non covid manner or has an accident?
WHY? - because we must recognise “normal” illness and respond 
appropriately as we normally do.  Otherwise, children are likely to miss more 
school than necessary and we can overwhelm the test and trace system.
•First Aid cover is maintained and we are able to support children who are feeling poorly or have had an accident in the 
normal way.  Should a child be ‘sick’ or have an “incident” PPE will be worn, not that sickness or diahorrea are 
symptoms of Covid 19, but as a precaution, as the virus could display no symptoms and yet bodily fluids could cause a 
spread of the contamination.

•If a child is sick on furniture or floor, our usual granuals will be used followed by cleaning and disinfection.

Dealing with a major toileting incident during COVID Restrictions
Lessons learnt following an incident.
WHY? - because the child must always come first.
Italics are responses to questions from the child’s teacher.

A child has frequent toileting accidents.  Most of the time the child is just requiring a change of clothes 
due to being wet, which the support staff in class manage without too much trouble and it doesn't take 
too long so doesn't impact on the rest of what's going on. 

Year Group Time Trolley Supervisor Supervisor Playground

Year 1 11.30 - 12.40 Hall Alison Eleanor

Joan 11:45 - 
12:40 

Then help 
clear the hall

KS2

Year 2 11.30 - 12.40 Lisa W Paula Marie/Stacey KS1

Year 5 11.30 - 12.40 Becky C
Kelly/Jo Lines 
(M, Tu) Coreen KS2

Year 6 11.30 - 12.40 Geraldine Jenny C Paul KS2

Founda$on 12.10 -13.20 Hall Neha Becky
Angie F(M-T)/ 
Paula (F) KS1

Year 3 12.15 - 1.25 Lisa W Anna Tracey KS1

Year 4 12.15 - 1.25 Geraldine Angie S Naomi Peach KS2



Today was more of an issue.  He had soiled himself quite badly.  Two staff members took him to the 
shower in foundation to clean him (thwarted by the fire alarm, meaning they had to turn back before 
getting to the shower) but managed in the end.  They wore masks, visors, aprons and gloves.  It took 
quite a long time and the child was quite upset about it.

•Two members of staff took the child this was exactly correct.
•It was also correct that the staff wore masks, visors, aprons and gloves.
•It is understandable that the child may find this upsetting but there is no alternative.

One of the staff members later was so hot after being in the warm shower room, she had a 
huge coughing fit, followed by a mild panic attack as she couldn't get her breath and a colleague had 
to rush to get her inhaler to make sure she was ok.

•The shower room door can be left open.

Later, the same staff member was told she shouldn't have been serving food at tea club, due to being 
involved in the toileting scenario earlier.  She was upset by this, as there was no-one else there to 
serve the food.

•This is not correct. 
•Staff engaging in any incident must ensure and would wish to be sure that they have 
appropriately cleaned their hands etc. to the highest standards.
•Having done this the member of staff can of course serve food.  They will be taking refreshments 
themselves and will ensure that they have sanitised first.  The staff are not actually preparing 
food. An extra precaution would be to wear disposable gloves.  It would seem sensible that 
Breakfast and Tea Club staff wear gloves for the serving of food at all times.
•If a member of staff has become stained by the experience, the member of staff can go home to 
shower, change and return.

Is it time we sat down and came up with a protocol to define exactly who supports the child at this 
time and does what?  

•The care of the child comes first.
•We cannot do nothing.
•Clearly the teacher cannot leave the class so it will naturally come down to the TAs in the class.  
It is appropriate to ask First Aider to support providing she is in full PPE.  She cannot do it alone.

Are we currently breaking a bubble in Foundation whilst also rendering their shower out of use?  If the 
TA who has been involved in supporting him can't serve food then what does that mean for her?  
Could Elayne be involved instead?  Could we call his mum for these types of incidents and get her to 
either take him home or shower him herself? 

•A bubble is not being broken providing the FY children are not coming in too close and 
sustained contact with the staff from the other bubble or the child in question.  This is secured by 
what they are wearing.  The child needing cleaning must be moved into the shower away from the 
FY children.  These can be moved out of  the way while the child is taken to the shower through 
the staff room door and into the FY cloakroom.  (same in reverse).
•Pink bags are available for all soiled clothes to be put in and sealed.
•A parent could be called to support, but he/she would also need to be in full PPE.  This would 
however mean only one TA would be required to support.
•Once the operation is complete, the shower should be visibly clean, but then closed off with 
black/yellow tape.  
•The evening clean team / Site Manager to check the shower is clean and then spray sanitise – 
we have the pump spray and now a fogger so it is easy to do.
•Should there be a second incident with a different child, the room will need to be spray sanitised 
before the child is cleaned.
•As a last resort the child will need to be sent home to be cleaned.
•It may also be required, even after cleaning that the child goes home anyway.
•Also set up a 30 minute timer and ensure that the child goes to the toilet every 30 minutes and 

always on arrival and always straight after lunch.



What is the expectation of the children in relation to their behaviour?
WHY? - because we are not lowering our standards and expectations in any 
way.
•Children are expected to be exemplary in their behaviour as they are normally.  There is no need for new rules, 
because our three key rules cover all of the needs of our school community.  Children who therefore break a rule will 
be covered by our usual systems.  However, a member of SMT will contact parents if a pupil is found to be 
deliberately and wantonly putting the health of the Home Bubble at risk.  If this is not resolved, the child will not be 
allowed into school until guarantees can be secured of future good behaviour.  I cannot imagine any of our pupils 
doing something as reckless as this.

•
Who teaches the children?
WHY? - because we want our children to continue to have outstanding 
teaching and learning experiences.
•Children are taught by their class teachers normal.  PPA activities have resumed, though teachers move from room 
to room rather than the pupils, except for PE and Food Technology.

Room ventilation and heating
WHY? - because a well ventilated room reduces the concentration of the virus 
in the room and therefore reduces the chance of infection and also the 
amount of virus an individual is potentially exposed to.
One of the requirements of the Covid Secure arrangements is keeping our classrooms well ventilated.  As the winter 
sets in it means on occasions that there is a bit of a draught!
Our children, it has to be said are a pretty robust bunch - shorts in all weathers - but even the most hardy Mole may 
feel the cold in a sedentary lesson.  It is absolutely fine if the children wish to wear a hat, scarf and gloves in the 
classroom.  Gloves will need to be well fitting so that they can still use a pencil.
Obviously if we go through a major cold spell we would allow coats to be worn.  We are however going to ventilate the 
rooms using windows rather than external doors whenever appropriate.

Do parents have to send a child to school and what are the arrangements for 
reporting absence? 
WHY? - because the legal responsibility to send children to school is 
reinstated.
•The full legal expectations for attending school are restored.  For some parents and maybe children, who had not 
been in school for some time, there was some nervousness.  The reason for arranging the Tipi Visits for Y2 toY5 was to 
help overcome this.  This was extremely effective and the children bounced back to their parents having overcome any 
fear of being back in school.  All children have returned and are attending regularly. One or two are a little wobbly and 
Mrs. Hakner is working with their families.
• If a parent has a concern about returning they are to contact Mrs. Tonks for KS2 children or Mrs. Hakner for KS1 
children.  We will do all we can to support the parents and child.  We will be happy to offer a staggered experience if 
that is felt to be appropriate to build up confidence.  In the vast majority of cases however just coming in and getting 
back to work is by far the best policy.  Providing parents are working positively with us, there would be no need to 
declare any absence as unauthorised.  However a flat refusal to engage in a reintegration programme would become 
recorded as unauthorised and the Local Authority would then intervene.

How does the curriculum look?
WHY? - because our pupils are still entitled to the full, broad, balanced, 
exciting, experiential and well planned curriculum.
•The school is back providing the full curriculum.
•Music will be fully restored and any lessons using percussion or keyboards will be sanitised first.
•PE has recommenced with a full programme.  Children must have their black PE kit at school every day, taking it 
home on a Friday night and returned on a Monday Morning.  Outdoor PE also occurs throughout the winter, so children 
need to have a kit to keep them warm.  Remember for PE there must be a change of footwear from whatever is 



provided for normal school wear.  As we cannot loan PE equipment, after one occasion of having no PE kit, a kit 
will be provided by the school, the child’s name written into the kit and the parents charged for the kit.
•The collection of PE bags from pegs should be managed by the staff. e.g. send the girls and when they have returned, 
send the boys.
•PPA sessions are largely delivered to children in their rooms and the teachers will move to the children. In KS2 PPA 
sessions all children will need to change.  In Y5/Y6 the girls stay behind after eating lunch to change. The boys are sent 
in 5 mins before the end of lunch to change.
•Book Bags containing Reading Books remain essential as always.  Books handed in or borrowed by a child will be 
removed from circulation for 72 hours. 
•Ideally book bags should be with the child, strapped around the chair or tucked underneath.  If a central storage 
system is used as in the FY & Y1, this is still ok so long as the teacher manages the system.  Book bags should still not 
be kept in cloakrooms. 
•We are, planning on the basis that statutory primary assessments will take place in summer 2021. The early years 
foundation stage profile, and all existing statutory key stage 1 and 2 assessments, should return in 2020 to 2021 in 
accordance with their usual timetables. This includes:
• the phonics screening check
• key stage 1 tests and teacher assessment
• the Year 4 multiplication tables check
• key stage 2 tests and teacher assessment
• statutory trialling

Music lessons have resumed
WHY? - because we can do these in a Covid Secure manner.
•Peripatetic lessons are given to children from the same year group at a time.  These are in the Parish Centre and 
Intervention Centre as normal.  The teachers are asked to sanitise between each group of different aged children.
•The teachers will maintain a 2m distance or wear a face covering. 
The teachers also have to follow all our protocols and those provided by the Music Service.
•Friday Music lessons are organised and managed in the hall as normal but children are to walk to the hall, managed 
by staff.  The same is for PE – Fitness etc.
•All shared instruments are to be sprayed with disinfectant after use.
•Mrs. Walker’s timetable is adjusted to accommodate new start and finish times.

The orchestra has reformed (See Music Covid Response below)
WHY? - because we can facilitate this in a Covid Secure manner.
•There are now six year group exclusive chamber orchestras every Friday, in a well ventilated hall.  Music stands and 
chairs are set up in the morning and Mr. Platten helps by getting the chairs out ready.
•The chairs and stands are disinfected between each chamber orchestra.
•The Brass and Woodwind sections are arranged so that they do not blow over other children.
•Mrs. Walker will pack up the chairs after orchestra after children have dismantled their own stands, but not moved 
chairs.

Recorder lessons are on hold
WHY? - because for now we can teach the children to read music without 
mass blowing of air through recorders.
•Eventually, but children must have their own recorder with them (Y3 to Y6); absolutely no borrowing of recorders
•For the initial period recorders will not be used, rather the children will learn to read music through keyboards and 
glockenspiels
•Desks are sanitised after each lesson.
•If children forget their recorder a substitute is to be used, so that the children are still  “reading Music”.  This 
could be a keyboard or glockenspiel or even a ruler.



Molescroft School - Music - Covid response
WHY? - because we want to maintain Music and the Arts in general, which are 
central to the “spirit” of the school,  in a Covid Secure manner.

Keyboards have been cleaned & wipes available for the start/end of the lesson cleaning: Keys & wires- Boxes- Own 
worksheet.
Seating plan: children on same keyboard & same wires
Set up by taking keyboards from the hall to the classroom via the outside 
 
Peri Staff: 
Need: STANDS-available in room  Wipes/ Spray/Gloves/ Masks- Left in the Parish room ready for your use.
Room for lower strings: Amanda Dillon - Old ICT suite
Timetables sent in advance  - so children can come down independently and therefore it will minimise corridor 
crossing.
Instruments: Can be tuned if the teacher is comfortable to do so BY taking these precautions:
1) Pupil & teacher gel hands: 
2) Pupil out the instrument in a ‘safe area’ & steps away
3) Teacher takes instrument : cleanses it with a wipe/sanitiser: tunes it: returns it to the ‘safe area’ after another wipe 

down: steps back and the child picks it up. Can wipe again .
4) Teachers will teach from a distance of 2/3 metres 
5) Teachers will wear a visor /mask.
6) Children are taught in year Bubbles- Room & equipment also cleaned at change over times. (new Bubble) - extra 

time allowed for this.
7) No Music Sharing; Own books: Screen work (Charanga) 
8) Pupil numbers kept small.
9) Peri-staff will not write in the  ‘Pupil Diaries’ - any contact will be via email.
10) Volunteer: masked & only with Yr 5 Bubble : support only with social distancing.

Classroom Music Lessons
Trolleys: 
Less instrument choice on he trolley: - clean between uses; Dettox Spray& 
wipes.
Glockenspiels & beaters will be wiped down between 

PPA Recorders: 
Now re-addressed to prevent aerosol transmission :
Yr 3 & 4 will play the glockenspiel to read music & Yr’s 5 & 6 will embark on a keyboard course 

Orchestra :
Reduced Numbers & each  Yr  group will perform as a chamber group Yr 6- Yr 5 & Yr 4
Seating Plan-
Sat individually - facing forward.
Door  open for ventilation 
All Instrumental cases in hall /under seat- Pupil is responsible for own instrument/case/music
Pupils will use Orchestra Books - Provide extra books so that no-one will re-use the same book on that afternoon. 
Book will not be retouched under 72 hours.
Chairs & Stands- cleaned between groups. 
Percussionists- own sticks. Clean kit/stool.
Pupils CLEAN own INSTRUMENTS
Set up/ pack down- PAW- gloves and clean. No pupil jobs

Yr 4 Mini-Moles
Yr 5 Marvellous Moles
Yr 6 Mega-Moles 

CHOIR
Clean chairs in hall after previous group : 



YR  bubbles sat separately - All facing forward
In HALL- largest space.
Doors open
Air-con (with filter) - ON on lowest setting.

Refer to the MUSIC SERVICE RISK ASSESSMENT


French and Spanish continue to be taught
WHY? - because we can do this in a Covid Secure manner.
•Yes, but if the lesson is being delivered by Mrs. Henderson-Tucker (once a fortnight)  she will maintain a 2m distance 
from all the children in the class or if within 1m wear a visor.
•If shared resources are laminated, they can be sanitised so therefore do not need to be quarantined.  Mrs. Strang to 
be asked to make separate class sets of resources as required.
•There is no regulation saying we cannot sing in school, although it is not allowed at weddings.  It would be prudent to 
always have full ventilation when singing – windows and doors open.  Teacher, keep at least 2m distance when singing 
in the context of a non music lesson. 

D&T Cookery has recommenced
WHY? - because we can do this in a Covid Secure manner.
•Food Technology lessons have been suspended until the Year Group Bubbles are restored.
•When they are restored, Mrs. Lakin will wear a vizor as she will be working with children from different year groups.
•The children will also wear vizors.
•Mrs. Lakin collects and delivers children back to the classrooms.  
•When cooking children do not need to attend an assembly if it is mid afternoon.

What happens if a teacher is absent for a non-covid reason?
WHY? - because normal absence is to be expected.
•Cover is provided just as it is now.  Often this is using a member of staff from within the team.  This remains the most 
effective way to ensure effective continuity of learning.  
•On the rare occasions a supply teacher is brought in that teacher will maintain a 2m distance from the class.
•Note all staff working in the school are being offered a free flu vaccination.

How is the Register to be taken?
WHY? - because we do not want children to be walking around in corridors 
delivering post/registers and we need our TAs to be 100% focussed on 
supporting learning.
•One member of the team is to take the register as the children enter the room. Registers will be collected from 
the Refreshments table by a member of the Admin Team.  
•The registration and post boxes are available every day and after lunch from outside the staff room.

Will there be assemblies?
WHY? - because we need to maintain the routines of assembly attendance for 
when we can start normal assemblies again.  Assemblies remain a vital part of 
bringing the family together, supporting and understanding our family and 
sharing our values and ethos.

•There will be an assembly each fortnight for each year group except FY for now.
•Monday 14:40 Y1 or Y2 within the PPA schedule by Mrs. Hakner (one year group in the hall, the other plays out)
•Tuesday 2:45pm Y3 or Y4 with Mrs. Tonks. (one year group in the hall, the other continues in class)
•Thursday Y5 or Y6 within the PPA schedule by Mr. Loncaster (one year group in the hall, the other plays out)
•There will be a Friday whole school assembly led by Mr. Loncaster and prior filmed by Mr. Britton.  This will be 
watched by the whole school on a Friday afternoon.  It is very important that this time is seen as being special.  
Children should be ready to watch and participate and not be doing anything else while the assembly is being 



watched.  This is important to maintain the place which an assembly has in the life of the school.  Staff need to 
demonstrate this engagement as well.  

Other teachers continue to teach children for example in PPA sessions.
WHY? - because we need to maintain the legal requirement to provide PPA 
time for teachers and because valuable and important parts of the curriculum 
are taught in the PPA afternoons.

•Yes, but  the teacher will maintain a 2m distance from all the children in the class.

Example Timetable KS2 week 1: (reverse in week 2)

•Gymnastics is continuing, mats and equipment are sprayed after the full session.  Each afternoon only 
children from the same year group/home bubble use the equipment.
•KS1 are to have mega PPA sessions.
•12:40 to 14:40 followed by ASSEMBLY or PLAYTIME alternate weeks to 15:00 with Mrs. Hakner followed by a 
story time.
•Rotation of PE / Gymnastics / Wild Club / Key Skills?

What are the implications for the Teaching School?
WHY? - because we have to ensure the financial security of the TSA as the 
school budget ultimately is the “bank of last resort”.  The enormous expertise 
of the TSA embracing our staff in supporting schools and training will be 
needed just as much in the future as in the past.
DURING LOCKDOWN THERE WILL BE NO EXTERNAL TSA ACTIVITY. Once lockdown is over the following will 
apply. 
•The work of the TSA will fully resume.
•Student teachers will join bubbles and operate as normal.  They will be able to observe other teachers teaching, but 
must remain 2m apart unless it is in their own bubble.
•Courses may restart, but only if those attending can maintain a 2m distance from each other.  Participants may 
observe teaching, but again must be within a 2m isolation zone.  This will mean that participation on courses will have 
to be much smaller, unless a twilight course is running on an evening, where the maximum attendance would probably 
be 15.
•SLEs can continue to visit and work in other schools, but must always maintain a 2m distance from other adults and 
children.

Will there be a consultation evening in October?
WHY? - because we need to maintain the partnership in learning with parents/
carers.

For FY, Y2 and Y6 face to face meetings are being organised.

CLASS CHANGE 
TIME

SESSION 1 ASSEMBLY / 
PLAYTIME
Y5/Y6 ONLY

SESSION 2 CHANGE 
TIME

Y6 A
Y4 A

Yes PE Playtime Recorders / 
Keyboards / 
Glockenspiels

Yes

Y6 B
Y4 B

Yes Recorders / 
Keyboards / 
Glockenspiels

Playtime PE Yes

Y5 A
Y3 A

Yes GYM & Wild Area Assembly in 
Gym weeks

Maths / GPS & Wild 
Area

Yes

Y5 B
Y3 B

Yes Maths / GPS Assembly in 
Gym weeks

GYM Yes



•In order to do this in a Covid Secure Manner, it is not possible to have the usual system of parents congregating in 
the library prior to being sent to the meeting and similarly parents won’t be able to stay after the meeting to look at 
books.
•Both parents may attend, but no additional siblings.  Parents will have to wear a face covering throughout the 
appointment.  After each appointment chairs and tables will be sanitised.  
•Parents will however be allowed to take some books home after the meeting to look through, on the understanding 
that they are returned the next day.
•For these identified year groups there will be two nights allocated as normal and parents will send in a booking form 
indicating slots they could attend.  This is as normal.
•On the evening the parents and child will need to enter from the St. Leonards Road gate and follow the one way 
system to the entrance allocated for their appointment.  
•There will be a waiting space for only one family per class. This will be sanitised after each visit.
•Parents should not arrive more than ten minutes before their scheduled slot or they will have to wait without shelter 
from the elements.
•Mr. Loncaster Y2, Mrs. Hakner FY and Mrs. Tonks Y6 will then call in each appointment at the allotted time.
•Timings will be strict and after the appointment the parents and child will leave through the classroom exterior door 
and onto the one way system to leave the site.
•Parents may, if they wish request as before, a longer session on the form if absolutely necessary.  This will be 
facilitated on a different day.
•Parents may however choose to have a remote appointment, and can also indicate this on the form.  This will be 
facilitated by the teacher on a separate occasion.

•EXAMPLE: Monday 19th and Thursday 22nd October 2020 FY, Y2 & Y6.
•Mr. Britton’s Class using the Y5/6 entrance.
•Mr. Rowsell’s class, entrance from the Y1 covered area.
•Zogs and Tiddlers using the FY Entrance.
•Gruffalos and Superworms using the Main school entrance, turning left on arrival.
•Miss Spencer’s Class using the Y2 entrance
•Mr. Williams’ Class using the Y3 entrance, turning right on arrival.
•Full maps and charts will be provided and special signage to help parents find their way.

•Please note as we cannot have a backlog, if parents are late their appointment will be shortened.  However as 
always, should anyone feel they need longer, a further appointment this can be facilitated at a mutually convenient 
time.
•
•FOR ALL OTHER CLASSES
•Parents are similarly to request a remote appointment in much the same way that a physical appointment would be 
made.
•Teachers will make contact at approximately the given time for a ten minute conversation.  The children will then on 
the next day bring their books home to share work, on the understanding that they are returned the next day.

•EXAMPLE: Monday 19th and Thursday 22nd October 2020 Mrs. Cameron and Mrs. Martin’s Class, Mr. 
Morton, Miss Wright and Mr. Trowsdale’s Classes

•EXAMPLE: Tuesday 13th and Thursday 15th October 2020 Mrs. Grainger & Mrs Crofts’ Class, Mrs. McClarron, 
Mrs. Charlton, and Mrs. Henderson-Tucker and Mrs. Ripley’s Classes

•If following the remote appointment a parent or teacher need a further conversation and/or a face to face 
consultation, this may be arranged at a mutually convenient time in a Covid Secure Manner.



How are Mobile Phones managed?
WHY? - because we do not want to create a situation whereby mobile phone 
use could become a conduit for bullying or distraction in school.
•The policy on Mobile Phones returns to the normal, however the children who have been given permission to have a 
phone at school, must keep it in their book bag from the moment they cross the school threshold to the moment they 
leave the school threshold.  Failure to do so will lead to the confiscation of the phone to be collected by a parent.  If a 
child is shown to be using a mobile phone to bully (in or out of school) or be unkind the right to have a phone on site will 
be immediately withdrawn until such time that all are confident that there will not be a repetition.  

Y6 MOLESCROFT PRIMARY SCHOOL 
Mobile Phone Protocol and Agreement

Name of Child in Year 6:  _____________________________________________________

Date: _____________________________

As parent/carer I confirm that I have discussed the following with my child and accept responsibility for my child 
bringing a mobile phone into school in accordance with this protocol.

•Phones remain switched off and remain in the book bag everywhere on the site inside and outside.
•The school takes no responsibility for any phones brought on site.
•Any child using their mobile phone on site inside or outside will have it confiscated, to be collected from the school 
office by a parent/carer.
•Any child found to be using their device for vexatious purposes will similarly have their phone confiscated to be 
collected from a member of the Senior Management Team by a parent/carer.
•Any child in school with a mobile phone without an agreed protocol will have the phone confiscated to be collected 
from the school office by a parent/carer.

Signed Parent/Carer: ____________________________________________

School Uniform is maintained
WHY? - because school uniform is one of many unifying factors of our school 
family.

•School Uniform remains mandatory.   The exact colour scheme is mandatory.  The jumper or cardigan must have the 
school logo.  Other items do not need to have the school badge.  If due to financial difficulties a parent is struggling to 
fund the purchase of a school jumper, please contact Mr. Loncaster by email in confidence. 
mloncaster@molescroftprimary.net

How does a parent access the school office?
WHY? - because we cannot allow the free access of the past as this would 
compromise social distancing and put admin staff at risk.

•The Admin team will be able to take phone calls and answer enquiries by email.  We ask that as now, parents do not 
attend the office in person, unless a personal conversation is essential. In such a circumstance, the parent will be 
invited to sit on the pink chair in the Parish Centre.  A member of the admin team or senior manager will then facilitate 
the meeting.  Please consider that as only one parent can be seen at a time there may be a queue and a long wait.   
Parents/Carers will need to have a face covering with them.
•If parents need a non-urgent meeting, with any named member of staff this can be facilitated and should be requested 
by email.  It is also possible to make an appointment to arrange for the purchase of things like uniform.  Parents/Carers 
will need to have a face covering with them.

mailto:mloncaster@molescroftprimary.net


What to do if a parent has an important message for the child’s teacher?
WHY? - because parents cannot communicate with staff at the drop off it is 
vital that essential messages are delivered in an effective and secure manner.

•Parents are not be able to engage in conversation with staff.  If a parent has an urgent message it should be sent to 
the teacher before 8am as teachers will check their emails at 8am.  To be doubly certain, the email could be copied to 
the Molescroft.primary@eastriding.gov.uk address.  If however the message is important regarding the safety of a 
child, a phone call to the school office is essential.  

How are staff refreshments be managed?
WHY? - because staff can no longer gather in the staff room for breaks.  It is 
essential that staff do get refreshments through the day.

•Staff delivering lunches and refreshments will wear a vizor, donated to us by the University of Hull, for which we are 
extremely grateful.
•Staff refreshments continue to be delivered via a tea trolley regularly during the day.  This is run by Elayne Jones and 
Paula Tattersall.  Staff are not able to socialise in the staff room, just three members of staff at a time will be allowed in 
at a time, purely to organise the staff refreshments or to use the fridge, toaster or microwave.  Staff will have access to 
alternative fridges in the Parish Centre, Art Store, Foundation Year and Library. 
•Staff refreshments will now need to be paid for after a free offer over the lockdown period.  School meals for staff 
revert to the £2.50 a day special rate, with an offer of £10 per week.
•Staff may eat in the Friends’ Garden, the Parish Room when available and the Library.  Staff must still maintain a 2m 
distance between other staff who are not from their primary bubble. Areas are identified for staff to eat meals, though 
this is not easy outside of their own classroom.  There remains however about 40mins free of children in every 
classroom.
•The Parish Centre however cannot become an alternative staff room.

Will staff meetings resume?
WHY? - because we can do these in a Covid Secure manner and it is essential 
that staff can communicate and debate effectively important changes in policy 
and procedure and also ensure the continuing development and improvement 
of the school.

•Yes, we meet according to our normal schedule, Autumn Term Monday, Spring Term Wednesday and Summer Term 
Thursday.
•Training days and staff meetings will be in the hall. 
•After the staff meeting schedule is published, location and style of meeting (i.e., live or via Zoom) will be considered.  
The hall will remain booked for staff meetings.

Meetings GENERAL 
e.g. staff, team or governor meetings can continue but in a Covid secure manner.   This means that all attending 
arrive wearing a face covering and keep it on until the leader of the meeting declares they may be removed.  This will 
be when everyone is seated and at least 2 m apart in a ventilated environment.
All furniture will be disinfected after use.
Incidentally, the Air Con is safe to use at the lowest speed setting.  The air is recycled, but the virus cannot penetrate 
the filters.  (Confirmed by the installation company.)

Y6 responsibilities across the school are delayed?
WHY? - because we cannot do these in a Covid Secure manner.

•No, this will have to wait until a complete return to normality.
•Children must not be wandering in corridors or taking messages, etc.  The only reason for a pupil being in a corridor is 
to visit the toilet, collect a coat, attending first aid, seated in a designated group activity or attending the school 
reception, because a member if the admin staff has collected them.  Wherever possible staff should use walkie talkies 
or phones to contact first aid or the school reception.

mailto:Molescroft.primary@eastriding.gov.uk


•Some pupils will walk down a corridor at pick up or drop off time, if the outdoor route would go against the one way 
system.  Specifically these are at drop off time: Mr. Britton’s Class, Mrs. Cameron’s Class, Mrs. Grainger & Mrs. Crofts’ 
Class, Miss Wright’s Class & Mr. Trowsdale’s Class.  Specifically these are at pick up time: Mr. Morton’s Class, Mrs. 
Henderson Tucker’s Class, Mrs. Charlton’s Class, & Mr. Williams’ Class.

How does all of this impact on School Security, particularly as the site 
remains open after school?
WHY? - because we have to balance the risk from the virus against the risk 
from a criminal attack.  In addition we therefore must increase our level of 
alert and awareness.
•The compromise is that the school site will be open (as it has been through the Lockdown Period) while some children 
are still on site.  
•The likelihood of any attack is minimal and far less than the threat from the virus.  Ventilation remains important, so 
doors may stay open, however there must always be an adult in the room if the door is open and the site is open i.e. up 
to 9:10am and from 3pm.
•Should there be any concern the normal lockdown policy (full or partial as appropriate) will be activated.

BAME Risk Assessments
WHY? - because members of the BAME communities have been 
disproportionately affected by the virus.
•A personal risk assessment is to be completed with each relevant member of staff who wishes it, in order to review 
how the member of staff is to be best protected.  Attendance at work is however expected.
•Regarding children - If parents identify a child as coming from a Black, Asian or Minority Ethnic Background, they may 
wish to have a discussion with a senior member of staff regarding any particular concerns you may have or any specific 
risk assessment.  Parents to email:

•Foundation Year: Mr. Richard Atkinson ratkinson@molescroftprimary.net
•Y1 and Y2: Mrs. Julie Hakner jhakner@molescroftprimary.net
•Y3 to Y6: Mrs. Andrea Tonks atonks@molescroftprimary.net

Parents will then be invited to come into school for an individual meeting. Parents/carers will need to have a face 
covering with them.

Recording Guests for Track and Trace
WHY? - because we are part of the national approach to finding outbreaks of 
the virus and quickly preventing them from spreading out of control.
•Since the return to school in September, there has been a need to share information with NHS Track and 
Trace for COVID-19.  This is advertised by policy and by sigs at all entrances.
•Visitors are informed and staff that names and contact details will be shared with the NHS Track and Trace 
scheme, should a positive test result be reported.  
•All visitors to school are asked to give their name and telephone number to the reception and be informed that 
the information may be shared with the NHS for the purposes of Track and Trace. More details are on the 
website.
•This is communicated in the newsletter.

How will the hall be used? 
WHY? - because we need to provide PE and Music education in a Covid 
Secure manner.
•A reviewed hall timetable has been set up, but it is nearly identical similar to the old one.
•The hall is also be *available for clubs as follows after school:  ALL CLUBS ARE HOWEVER SUSPENDED UNTIL 
YEAR GROUP BUBBLES ARE RESTORED

•Monday 15:00 to 16:30 Book Café- NOVEMBER (offering to two or three year groups, providing the children are 
zoned)

•Tuesday 15:00 to 18:00 Gymnastics (offering to separate year groups) 
•Wednesday 15:15 to 18:00 Badminton (offering to separate year groups)
•Thursday 15:05 to 18:00 Zumba and Tennis (offering to separate year groups)
•Friday 15:05 to 18:00 KS2 Zumba (offering to separate year groups)

mailto:ratkinson@molescroftprimary.net
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* Times do not indicate actual start or finish times.

Some Clubs resume
WHY? - because clubs provide interest and enrichment to the life of the 
individual and often to the life of the school.  Only those which can be 
organised in a Covid Secure manner can restart otherwise we risk everything 
else we have achieved.
•CLUBS ARE CURRENTLY SUSPENDED UNTIL BUBBLES RETURN TO YEAR GROUPS.
•Clubs resuming are all Tigers Trust activities, and Netball, 3 x Tennis, 3 x Zumba, 3 x Badminton, 3 x Gymnastics, 2 x 
Choirs, 2 x Guitar Clubs and 3 separate Orchestras
•Handball is to be promoted by Tigers Trust across year groups from Y1 to Y6.  We hope to set up special tournaments 
across the year.
•A new Table Tennis League is to be set up for Y6, which these children can play on any lunchtime when the field is not 
open.

Operational directives for externally led clubs at 
Molescroft Primary during the Covid 19 pandemic

•On arrival, club leaders must be wearing a face covering and must wear it at all times in the 
building.
•On arrival club leaders must use the hand sanitiser and continue to sanitise as often as possible.
•Hand sanitiser is available at the school entrance, outside every toilet and also at every 
classroom door.
•Club organisers are recommended to bring their own hand sanitiser and to keep it with them at 
all times.
•Children attending a club must hand cleanse prior to the club and again at the end of the club.
•Equipment being brought on site must be sanitised prior to use.
•If there is more than one session as in Tennis, Gymnastics, Badminton, Zumba and Book Café, 
where a session follows on one from the other, any shared equipment must be sanitised prior to 
use by the next group.
•Children changing for clubs will do so in their own classrooms.
•Children from different year groups MUST NOT MIX in any circumstances. This will mean using 
different zones of the hall, field and MUGA.
•Club leaders must remind the children at the start of every session that the children are never to 
mix with children of another year group and that they must not make physical contact.  No 
hugging, grabbing or embracing!
•Lunchtime clubs, children should be escorted in separate year groups to and from their 
classrooms.
•* After school clubs, children should be escorted in separate year groups to and from 

their classrooms and then in separate year groups handed over to their parents who will be 
waiting on a star on the NORTH Playground.
•This must be managed by a group leader and must be within the time allocated for the 

club, times cannot over run.
•Once the children have been matched to their parent/carer, the club leader should 

announce that it is safe for the parents with their children to set off on the one way route.
•Any older children going home on their own, must similarly wait on a star like everyone else 
before setting off on the one way system.
•Children are only allowed to use their own toilets and one pupil at a time.  Foundation Year Y1 
and Y2 need to go to the toilet before clubs begin as they will not be able to go during the club, 
without extra staffing or the whole club will have to wait. 
•It is recommended that children go to the toilet at the start of a club and told there is no further 
access for the club.  (Obviously a child will not be denied if required.)
•Y3 to Y6 can access their toilets independently, entering the school through their classroom door 
or on an evening through the Tea Club door for their year group.
•Staff MUST therefore keep a close awareness of children who have gone to the toilet and that 
they have returned.
•Gymnastics children must also only use their own toilets, not the toilets in the school entrance.



•Those attending the second or third sessions of Gymnastics, Badminton or Tennis are to enter 
through the main school front door.  They will leave via the back door to be delivered to their 
parents who will be waiting on a star on the North Playground.  see above*
•Club leaders who are attending weekly and regularly do not need to record their name and 
telephone number with the school on a weekly basis as we have contact details.
•Tigers Trust must keep a record of which staff attend for each session and which children they 
work with.  This is in case of needing to inform the NHS Track and Trace.

How do parents pay for meals, uniform, clubs, child care and other school 
items?
WHY? - because it is not possible to attend the school office without an 
appointment.
•Since the lockdown, all payments have been made on line with a debit or credit card.  This has worked very effectively 
and we would prefer that this continues.  It also is very easy for us to repay parents in circumstances whereby a refund 
is required.

•Educational Visits are on hold.
WHY? - because at the moment the virus is in a second wave and particularly 
issues with toilets make a visit on a coach problematic.  However they are 
allowed following extensive Risk Assessments and proof that the visit can be 
Covid Secure.
•ALL EDUCATIONAL VISITS ARE CURRENTLY SUSPENDED UNTIL FEBRUARY HAF TERM HOLIDAY 
•‘In the autumn term, schools can resume non-overnight domestic educational visits. However, these will be very 
limited for the time being to short walks around the school not requiring toilets.  
Should a visit be essential further afield, Covid 19 Risk assessments available through EVOLVE must also be used 
and the visit will need planning far in advance of the actual visit date.

The Parish Centre is partially Open?
WHY? - because although our community groups also need support most 
cannot meet under current government legislation and guidance.
DUE TO LOCKDOWN THE PARISH CENTRE HAS CLOSED AGAIN. The following applies to when 
Lockdown restrictions have been removed.
The Parish Centre Committee has agreed that the following groups possibly may meet under the current 
regulations from October, providing at an individual meeting covid secure measures including the Rule of 6 
are in place.
Ballet - Tai Chi

• Members must be in identified self isolation areas of 2m square. 
• Leaders will have a padlock key so that the parents can drop at the front door and then follow a one way route 

off the site. Through the FY play space
• Parents must maintain a 2m distance when dropping off etc.
• Toilets must be sanitised after each use.
• There should be no more than 12 members in each class. 

Brownies have moved to the Minster Paris Centre.

The following cannot meet current regulations:
Yoga - Badminton - Molescroft Ladies

GOVERNMENT REQUIREMENTS FOR COMMUNITY USE
Introduction
This guidance is for parents and carers and covers changes to:

• after-school clubs
• holiday clubs
• tuition



• community activities
• other out-of-school settings for children and young people aged 5 and over during the coronavirus 

(COVID-19) pandemic
These settings provide enriching activities that give children the opportunity to socialise with others outside their 
household and promote their wellbeing. We also recognise the importance of these settings in providing additional 
childcare options to parents and carers, particularly those with younger children.
Reopening of after-school clubs and out-of-school activities for children
Providers who run community activities, holiday clubs, breakfast and after-school clubs, tuition and other out-of-school 
provision for children can now operate with protective measures in place, see the protective measures guidance. 
Providing they are only operating in premises legally able to open, children are able to attend settings such as:

• tuition and learning centres
• extracurricular clubs (for example, dance classes, gymnastics training, football coaching)
• uniformed youth organisations (for example, Scouts, Guides and cadet forces)
• supplementary schools
• private language schools
• religious settings offering education (for example madrassahs, yeshivas, Sunday schools)

However, if you live in an area that is experiencing a local coronavirus (COVID-19) outbreak, different local restrictions 
may have been imposed. Please consult the local restrictions page to see if any such restrictions are in place in your 
area.
Choosing after-school clubs and out-of-school activities for your child
As these settings reopen, it is crucial that we are minimising the risk of transmission of the virus due to increased 
mixing between different groups of children. For this reason, you should consider sending your child to the same 
settings consistently, and consider carefully the number of settings they attend overall.
You should also keep an accurate record of when and where your child attends out-of-school settings to help NHS 
Test and Trace identify people who may have been in contact with your child should they test positive for coronavirus 
(COVID-19).
We have released protective measures guidance for providers to help them put in place protective measures to 
reduce the risk of transmission of the virus. While some providers will be Ofsted registered, not all will be, and there is 
no single responsible body with complete oversight of these settings, or the quality and safety of their provision. With 
this in mind, you will want to check with the provider that they have put in place protective measures, such as those 
described in this guidance, to reduce the risk of infection before you send your child to a particular setting.
Who can attend after-school clubs and out-of-school activities
Out-of-school settings may open to all children and young people up to 18 years old.
Scientific advice suggests that there is a moderate to high degree of confidence that the susceptibility to clinical 
disease of younger children (typically until they become teenagers) is generally lower than for adults. However, it 
remains important that protective measures are put in place to help reduce the risk of transmission.
For older children, there is not enough evidence yet to determine whether susceptibility to disease is different to 
adults. If you decide that your older child will attend an out-of-school setting you should still consider how to minimise 
any risk of infection that they may face.
The risk can be minimised for children of all ages by:

• ensuring that you are sending them to a provider that has coronavirus (COVID-19) protective measures in 
place

• taking practical steps to reduce the risk of your child coming in close contact with someone who has the virus, 
such as encouraging your child to walk or cycle to the setting, getting dropped off by a member of your 
household in your private car rather than taking public transport. You should not car share with anyone outside 
your household (or bubble)

• discouraging your child from mixing with different peer groups outside of the specific activity or group setting
Children with health concerns
Very few children are now known to be clinically extremely vulnerable. Read the latest guidance on shielding and 
protecting people who are clinically extremely vulnerable.
These children are able to attend out-of-school settings, however if parents of children with significant risk factors are 
concerned, we recommend they discuss their concerns with the provider, to receive reassurance of the measures they 
are putting in place to reduce the risk.
We are aware that some parents and carers may look to holiday clubs and out-of-school settings to offer respite 
childcare for children with special educational needs or with an Education, Health and Care Plan (EHCP). We have 
asked providers to ensure that making provision available and accessible to these children, as far as possible, 
remains a priority in these current circumstances.
Protective measures in after-school clubs and out-of-school activities
The government has released protective measures guidance to help providers of out-of-school settings put measures 
in place to reduce the risk of infection and transmission of coronavirus (COVID-19).

https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak


The type of protective measures specific providers put in place will depend on their individual circumstances, such as 
the type of the activity they offer (for example whether children will be moving around rather than sitting at desks), the 
size and layout of their premises, and whether the activity is being held indoors or outdoors.
The key measures that every setting should have in place are:

• minimising contact with staff, children and young people, and other individuals who are unwell by ensuring 
those who have coronavirus (COVID-19) symptoms do not attend their setting. This also applies if a member 
of their family has symptoms or has tested positive for COVID-19, or if they have been advised individually by 
NHS Test and Trace to isolate at home because they are the contact of a case that does not live in the same 
house

• encouraging staff and children attending to clean their hands more often than usual, including before and after 
activities and before and after using toilet/washroom facilities

• ensuring good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach
• cleaning frequently touched surfaces more often than usual using standard products, such as detergent or 

bleach
• increased frequency of cleaning of toilets and washrooms
• minimising contact and mixing between groups of children by altering the environment to allow for social 

distancing between children and keeping children in the same bubbles that they are in during the school day, 
or otherwise in small consistent groups

Before sending your child to a setting, you will want to ask providers what measures have been put in place to keep 
children, staff members and parents or carers safe, and any practicalities you need to be aware of such as collection 
and drop-off times and whether your child should bring their own water bottle or food to the setting.
Bubbles and group sizes in out-of-school clubs and activities
Where it is possible to do so, providers should try to work with you and the schools or early years settings which your 
child attends to ensure, as far as possible, your child can be kept in a group with other children from the same bubble 
they are in during the school day. This will minimise the amount of mixing between different groups of children outside 
of school, and therefore the risk of infection.
Where it is not possible or it is impractical for providers to group children in the same bubbles as they are in during the 
school day (for example, if there are only one or two children attending the provision from the same school or school 
day bubble), providers may need to group children with other children from outside their school day bubble, or from a 
different school.
If providers need to do this we are recommending that they, as far as possible, keep children in small groups of no 
more than 15 children with the same children each time wherever possible (that is, do not mix groups unless 
absolutely necessary) and at least one staff member, depending on the type of provision or size of the group. Group 
sizes may need to be smaller than 15 children depending on factors such as age of the children in attendance, size of 
the premises or the type of activity.
This means that when your child attends the first session they should be placed in a particular group or class of 
children and they should remain in that group for future sessions as far as possible. Providers will need to review 
these groups to minimise the amount of ‘mixing’ (that is, the number of different people each child comes into contact 
with). For example, when new children register for the club or activity, the provider may wish to first determine whether 
they attend the same school or early years setting as other children in the setting and group them together if 
appropriate.
Multiple groups of 15 plus staff can use the same shared space, if that is necessary, with distancing between the 
groups.
What to do if your child is displaying coronavirus (COVID-19) symptoms
Anyone who has coronavirus (COVID-19) symptoms, such as a raised temperature, a new continuous cough, or a 
loss of or change to their sense of smell or taste, should stay at home. They should not attend an out-of-school setting 
and should follow the guidance for households with possible coronavirus (COVID-19) infection and get a test.
If your child becomes unwell while at a setting, the provider should call you immediately to come and collect them. 
While your child is awaiting collection they will be kept separately from others by a distance of at least 2 metres, 
ideally in a well-ventilated room with appropriate adult supervision. When you collect your child you should take them 
straight home; do not use public transport; do not visit the GP, pharmacy, urgent care centre or a hospital unless the 
child is seriously unwell. In an emergency, call 999 if they are seriously ill or injured or their life is at risk.
Follow the NHS guidance on when to self-isolate and what to do or contact NHS 119 via telephone if you do not have 
internet access.
If your child tests negative, they can usually return to the setting and the fellow household members can end their self-
isolation subject to confirmation from local health protection professionals.
If your child tests negative but is unwell, they should not return to the setting until they are recovered.
If your child tests positive, NHS Test and Trace will speak directly to those that have been in contact with your child to 
offer advice.
Parent attendance at extra-curricular clubs, tuition and other out-of-school activities

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/


Parents and carers should not be allowed into the setting unless this is essential (for example, where children may 
have special care needs), and children should be dropped off and collected at the door if possible.
It is good practice for providers to give parents and carers a parental consent form to complete when enrolling children 
in a setting so they have at least one emergency contact number for each child and are aware of any medical 
conditions or allergies. However, it is particularly important during the coronavirus (COVID-19) outbreak that you 
ensure the provider has your most up-to-date contact details in case of an emergency, such as your child falling ill with 
coronavirus (COVID-19) symptoms while attending the setting.
If you are unable to supervise your child during a session, you will want to satisfy yourself that a provider has put 
protective measures in place to reduce the risk of transmission of the virus, as well as having adequate health and 
safety and child protection procedures. At Annex A we have included checklists to support you when choosing a 
setting for your child.
Live performances of children’s dance, music and drama
Live performances are currently permitted but only where strict coronavirus (COVID-19) security measures are able to 
be implemented safely. This includes for the performers, the audience and anyone supporting the performance. 
However, if you live in an area that is experiencing a local coronavirus (COVID-19) outbreak, different local restrictions 
may have been imposed. You should check the local restrictions page to see if any such restrictions are in place in 
your area.
Ahead of attending, you should check with the provider organising the live performance what steps have been taken 
to mitigate the risk of transmission. The protective measures providers put in place should be in line with those 
outlined in the performing arts guidance, for example limiting the size of the audience to allow social distancing to be 
maintained and only operating in a venue with adequate ventilation.
In England, you must wear a face covering in entertainment venues, including theatres and concert halls. You must 
also wear a face covering by law in some other public places unless you have a reasonable excuse for not wearing 
one or you are not able to wear one, for example, because of your age or a health condition. You should follow the 
relevant government guidance on face coverings when attending an out-of-school setting to watch your child in a live 
performance.
Annex A: choosing a suitable provider
This information provides some examples of positive signs to look out for to help you make good choices when 
choosing an out-of-school setting for your child, but this is not an exhaustive list.
All providers
Things to look for:

• health and safety has been considered, specifically coronavirus (COVID-19) protective measures. Providers 
with more than 5 staff members should have a written policy. Small and self-employed providers do not need 
to have a written policy but should be aware of the risks and how to reduce them

• the environment appears safe (it is a well-maintained, clean building with a clear exit route in case of 
emergencies and a first aid kit available). The provider knows what to do in the event of a fire or emergency

• rooms are well-ventilated, either by a ventilation unit or naturally (for example, open windows)
• soap or hand sanitiser is readily available for staff, children and parents or carers to clean their hands. The 

setting may also have posters promoting frequent handwashing or the ‘catch it, bin it, kill it’ approach
• the setting is cleaned frequently (for example, cleaning checklists in toilets are visible and completed 

regularly)
• use of toilets and changing rooms is managed to prevent overcrowding
• children attending the setting are in school bubbles or small, consistent groups of no more than 15 children 

and one or two staff members
• social distancing is promoted, through physical markers for instance
• an appointed person is responsible for first aid
• the provider has relevant training to deal with child protection and safeguarding issues (for example abuse 

and neglect)
• a child protection policy can be given to parents on request. This should say how children can report concerns 

and how the provider will make parents aware of them
• there is an appointed safeguarding lead
• a parental consent form, which asks for medical information and emergency contact details, is needed before 

the child attends for the first time
• a complaints process is in place

Providers with staff members
Things to look for:

• staff members and volunteers are aware of the new safety measures the setting has introduced during the 
coronavirus (COVID-19) outbreak

• staff members and volunteers have relevant training to deal with child protection issues such as physical, 
emotional or sexual abuse

https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own


• staff and volunteers have completed relevant qualifications and checks (for example pre-employment 
references, DBS checks and so on)

APPENDICIES

• Local Authority Risk Assessment/Guidance informing the School’s own Risk 
Assessment

• Gymnastics Association Guidance
• Further information from the DFE
• Further advice from the Government on Community Facilities during the 

Lockdown Period.
• Local Authority Guidance on Handling Visitors
• Local Authority Advice on Remote Learning
• Further Government Advice



COVID Prevention (Schools) Safe system of Work

Record of Review

The COVID Prevention (Schools) Safe System of Work will be regularly reviewed to reflect changes to government 
guidance or where clarification is required in response to queries or concerns.

A copy of any previous COVID Risk Assessment should be retained and therefore any amendments you may must not 
be overwritten, instead a revised version must be saved. 

A copy of your own COVID Prevention Risk Assessment must be accessible on your school website and a copy must 
be brought to the attention of all staff.

In addition you should consider the implications of any changes to government guidance to those employees identified 
as ‘High Risk’ and their individual assessment should be reviewed accordingly if applicable.

Details of Amendment Date of Change

Prevention Section – Changed the requirement to self-isolate from 7 days 
to 10 days to reflect government guidance update

30th July 2020

Prevention Section & Personal Care where Individual is Presenting 
COVID Symptoms Section – Clarified the need to isolate the individual to 
a separate, self-contained and ventilated room away from others

30th July 2020

Minimising Contact and Social Distancing Section – Included the need for 
supervision arrangements to be considered if moving teachers around the 
school rather than children transitioning between classrooms

30th July 2020

Minimising Contact and Social Distancing Section – Confirmed that 
events involving multiple class groups or inter school events must not 
take place

30th July 2020

Infection Control Section - Updated to reflect the latest government 
guidance relating to wearing of face coverings

26th August 2020

Visitors Section – Clarified that clothing needs to only be changed if it has 
become contaminated by bodily fluids.

26th August 2020

Visitors Section – Included the requirement for volunteers and supply staff 
to be provided with a copy of the schools COVID Prevention Safe System 
of Work.

26th August 2020

Infection control section – Updated to reflect ERYC advise that face 
coverings should be worn by all staff at all times unless in the classroom, 
or when eating or drinking

11th September 2020

Minimising Contact – Clarified staff room arrangements 11th September 2020

Premises Section – Updated following government guidance on 
ventilation

26th October 2020

Minimising contact and social distancing section – Insertion of singing 
guidance

26th October 2020

Cleaning and Personal Care Sections – Removed reference to the need 
to wash forearms

26th October 2020



COVID-19 - COVID Prevention 
(Schools) Safe System of Work 
26oct20

This risk assessment has been prepared to support schools in welcoming 
back all children in to school from Autumn 2020.

The government have considered that the risk to children of becoming 
seriously ill with COVID-19 is very low and there are negative health impacts 
of not being in school.

Nonetheless the risk of COVID-19 remains, and vigilant measures must be in 
place to reduce the risk to as low as possible, and we encourage the use of 
sensible and proportionate measures using existing resources wherever 
possible to balance and minimise any risks from COVID-19.

The system of controls provides a set of principles and if schools follow this 
advice, they will effectively minimise risks. All elements of the system of 
controls are essential. All schools must cover them all, but the way different 
schools implement some of the requirements will differ based on their 
individual circumstances.

This model risk assessment should therefore be adapted to suit the specific 
arrangements in place at your school.

The overriding principles are as follows:

1.Minimise contact with individuals who are unwell by ensuring that those 
who have symptoms, or live with someone who does, do not attend 
school. This applies to children, staff and visitors.
2.Wear a face covering as recommended
3.Hand hygiene - washing hands thoroughly and more frequently than 
usual
4.Respiratory hygiene - Catch It, Bin It, Kill It approach to coughs and 
sneezes
5.Enhanced Cleaning Arrangements, particularly of frequently touched 
surfaces or shared spaces
6.Minimising contact between individuals and maintain social distancing 
wherever possible.
7.Where necessary, wear appropriate personal protective equipment (see 
cleaning and personal care sections)
8.Always keep occupied spaces well ventilated

In addition you may need to update your Behaviour Policy with any new rules 
or procedures, such as hygiene or restrictions on movement around school. 
Schools will need to work with staff, pupils and parents to ensure that 
behaviour expectations are clearly understood, and consistently supported, 
taking account of individual needs and should also consider how to build new 
expectations into their sanction and rewards system.



Prevention
If a member of staff or child at school is concerned they have COVID-19, are living with someone who has 

symptoms, or awaiting a test result, they must follow the latest NHS guidance and, if advised to self-isolate at 
home, they must follow the guidance from Public Health England. 

They must not attend the school. 
This must be reiterated through communication with staff and parents 

If a child or staff member presents symptoms during the school day, isolate them to separate, self-contained and 
ventilated room away from others or ensure they are situated 2 metres from others if isolation is not possible. 
Ensure that PPE is worn when in close proximity and that guidance is followed in relation to Cleaning Activities 
(Following Suspected or Confirmed Case.)

Any members of staff who have helped someone with symptoms and any pupils who have been in close contact 
with them do not need to go home to self-isolate unless they develop symptoms themselves (in which case, they 
should arrange a test) or if the symptomatic person subsequently tests positive (see below) or they have been 

requested to do so by NHS Test & Trace.

School staff and children who attend school are eligible for testing.  If a positive test is received they must self-
isolate for 10 days and their household for 14 days.

If they are confirmed through testing to not have COVID-19 they can return to school, providing they feel well 
enough.

Individuals must continue to self-isolate if they have symptoms even if a negative test result is received until the 
symptoms cease.

Schools are permitted to refuse access to any individual who is displaying symptoms but who cannot confirm a 
negative test.



Visitors



You should be mindful that visits by professionals, parents, 
volunteers, supply staff or contractors are to be kept to a 

minimum and by appointment only.

Such visits may take place but social distancing must be in 
adhered to

(2 metres where possible)

Volunteers and Supply Staff may move across class/year 
groups but this should be minimised and social distancing 

must be adhered to. If a volunteer or Supply Staff are 
working in a class where social distancing is not 

achievable, their role must be restricted.

The LA have a safe system of work in place which council 
employees must adhere to as a visitor to your school.

All visitors who access the site must be requested to read and 
sign the Visiting Agreement. Contact Details must be obtained 

for Track and Trace purposes. Volunteers and Supply Staff 
must also be provided with a copy of the schools COVID 

Prevention Safe System of Work.

Any individual who does not sign the Visiting Agreement may 
not be permitted access to the school.

Preparing for the Task: 
•Arrange appointments for contractors, parents and other 
visitors
•Ensure the visitor has a face covering

•Visitors should bring minimal personal belongings in to school

•Identify an appropriate room for visits to take place. Outdoor 
space should be utilised wherever possible. Ensure furniture is 
arranged to allow for social distancing and that the room is well 
ventilated.

•Provide a ‘Disinfection and Hygiene Station’ in each room 
available to visitors, including tissues, hand sanitiser, 
disinfectant spray, disposable paper towels/cleaning material 
and a bin.

•Plan visits so that the number of ‘bubbles’ they visit is 
minimised

•Arrange staggered start and finish times for year groups to 
avoid large gatherings of parents on the school site

•Request that children are dropped off and collected by one 
parent only, and do not enter the building when doing so

•Put up signage to remind parents where to drop off and pick 
up – communicate this in advance

Completing and Finishing Task

•Wash hands thoroughly, frequently and between moving 
groups or activities

•Ensure that social distancing is implemented during any pre-
arranged visits 

•Visitors must maintain 2 metres distance wherever possible



Potential Hazards and Injuries:
♣Spread of infection due to poor practices.

Do:

 Communicate with 
parents and use 
signage to reinforce 
messages 

 Arrange 
appointments with 
visitors and only 
allow access where 
necessary. 

 Ensure social 
distancing is in place 
for all visits

Obtain names and 
contact details of all 
visitors, and request 
that they sign the 
visitors agreement

Don’t:

X Allow access the 
school building if 
someone has 
symptoms of 
COVID-19

X Allow groups of 
parents to 
congregate in the 
school reception area

X Allow visitors on 
site if social 
distancing measures 
cannot be effectively 
implemented

Infection Control



•It is strongly advised that all staff in primary schools 
and all staff and pupils in secondary schools should wear 
face coverings at all times except when in the classroom 
or when eating and drinking.

•Consideration should be given to students in year’s 7 
and above wearing a face covering when moving around 
the school, and where social distancing may be difficult.

•Students travelling on school transport are required to 
wear a face covering whilst on board. The school must provide 
facilities for students to dispose of face masks and to clean 
hands on arrival at school. 

•Safe wearing of face coverings requires cleaning of hands 
before and after touching – including to remove or put them on 
– and the safe storage of them in individual, sealable plastic 
bags between use. Where a face covering becomes damp, it 
should not be worn and the face covering should be replaced 
carefully. Staff and students should be provided with 
instructions on how to put on, store, and dispose of face 
coverings.

•For further advice on face coverings, please see link 
below:

https://www.gov.uk/government/publications/
face-coverings-in-education/face-coverings-in-
education#:~:text=Nationwide%2C%20the%20gov
ernment%20is%20not,environments%2C%20provid
es%20additional%20mitigating%20measures.

Preparing for the Task: 

•Access to handwashing facilities OR hand sanitiser should be 
available at all times, throughout the school, including in toilets 
and each classroom if possible. 

•Prepare a ‘Disinfection & Hygiene Station’ within each 
classroom with access to disposable towels and disinfectant 
spray, tissues and hand sanitiser to allow teaching staff to 
regularly sanitise as required.

•Tissues should be readily available at all times in classrooms. 
Children should be regularly reminded to use a tissue or their 
sleeve to capture droplets. Hands must be washed after 
coughing or sneezing – staff to monitor this with their Bubble.

•Ensure bins are available in each classroom and other key 
locations to encourage ‘catch it, bin it, kill it’

•Request parents provide their children with a pencil case and 
writing equipment OR provide equipment to be allocated to 
each child to avoid sharing

•Ensure that any resources (such as toys or books) are 
allocated to a specific class/year bubble and are regularly 
cleaned.
•Ensure that any resources that a shared across Class/Year 
Groups are cleaned meticulously and frequently, and ALWAYS 
between each Class/Year Group. If items cannot be cleaned 
provision must be made to ensure that the resources are 
‘quarantined’ for a period of 48 hours (or 72 hours if plastic) 
prior to being used another Class/Year Group.
•Prepare a cleaning regime that includes shared spaces (such 
as toilets and kitchens), regularly touched surfaces (such as 

https://www.gov.uk/government/publications/face-coverings-in-education/face-coverings-in-education%22%20%5Cl%20%22:~:text=Nationwide,%20the%20government%20is%20not,environments,%20provides%20additional%20mitigating%20measures.


Potential Hazards and Injuries:

♣Contact with bodily fluids and droplets.
♣Spread of infection due to poor practices.

Do:

 Wash hands/sanitise 
hands frequently 
throughout the day

  Devise a cleaning 
regime which 
includes frequently 
touched surfaces 
and shared spaces 
or equipment

 Ensure bins are 
emptied regularly, 
double bagged

Don’t:

X  Use equipment or 
toys that cannot be 
easily cleaned (such 
as trim trail, soft toys, 
textiles, playdough or 
equipment with 
intricate parts) unless 
these are allocated to 
a specific Bubble 
only 

X Allow children to 
bring anything more 
than the minimum 
amount of equipment 
from home (lunch 
box, coat, bag, book, 
stationary and mobile 
phone, face 
covering)



Minimising Contact and Social Distancing
Preparing for the Task: 

•Devise Class/Year Groups (Bubbles) and make a record of who this comprises.

•Each distinct Class/Year Group should maintain distance with all other Class/Year Groups through staggered 
arrival, staggered break and lunch times, and staggered end times. Timetables must therefore be devised.

•In secondary schools lesson start and finish times must be considered to ensure there is minimal mixing of 
class groups or consider locating Class Groups in a dedicated classroom and teachers move around the 
school, rather than children moving to different classrooms (taking in to account safeguarding and supervision 
requirements)

•Arrange classrooms to facilitate distance between desks, front facing and side by side where possible.

•A ‘teacher zone’ must be implemented in each classroom to ensure they are 2metres away from children 
wherever possible.

•Remove any unnecessary furniture from the rooms to increase the availability of space to facilitate distancing.

•Implement a one-way or ‘keep left’ arrangement in corridors

•Events involving multiple school class groups (staff or students) or other schools must not be planned or take 
place.

Completing and Finishing Task

•Make use of outdoors for activities as much as possible

•Teaching staff must maintain 2 metres distance from children wherever possible.

•Staff must maintain 2 metres distance from colleagues. The staff room use should be restricted to preparing 
meals and drinks only, not a social gathering location. Staff rooms may have to be restricted to a maximum 
number of users, with seating at least 2m apart.

•Make use of electronic communication to staff and parents

•Large gatherings (such as assemblies, collective worship or staff meetings) must not take place with a mix of 
class groupings 

•Singing activities can take place as a class bubble only. The room must be well ventilated, or preferably take 
place outdoors. Children should ideally be spaced 2 metres apart, facing forwards and positioned side-by-side. 
Teaching staff must be 3 metres away from the front of the class. Background music should not be too loud as 
this may encourage louder singing.



Potential Hazards and Injuries:

♣Contact with bodily fluids and 
droplets.

♣Spread of infection due to poor 
practices.

Do:

 Devise class/year group ’bubbles’ 
comprising identified staff and 
children who work and move 
together around school

 Ensure that class/year groups do 
not mix with one another for 
prolonged periods of time

 Remove any unnecessary furniture 
to facilitate improved distancing, 
including implementation of a 
‘Teacher Zone’ to ensure 2 metres 
distance wherever possible

 Implement a one way or ‘keep left’ 
arrangement in corridors

Don’t:

X Have face-to-face contact and 
minimise time spent within 1 metre 
of anyone else

X Complete activities which involve 
Class Groups mixing, or close 
contact (such as assemblies, contact 
sports or school events.)

X Compromise supervision levels, 
but do use the fewest number of 
staff as possible to a class group to 
ensure safety

X Forget to use electronic 
communication rather than face-to-
face where possible

X Do not hold staff meetings which 
compromise a number of class 
group staff



Premises



Guidance on operating heating systems has been provided by ERYC. If you have queries or concerns 
regarding your heating or ventilation systems, please contact Building Facilities.

Preparing for the Task: 

•Ensure that spaces can be ventilated. This can be achieved by a variety of measures including:

oMechanical ventilation systems – these should be adjusted to increase the ventilation rate 
wherever possible, and checked to confirm that normal operation meets current guidance (if possible, systems 
should be adjusted to full fresh air or, if not, then systems should be operated as normal as long as they are 
within a single room and supplemented by an outdoor air supply)

oNatural ventilation – opening windows (in cooler weather windows should be opened just enough 
to provide constant background ventilation, and opened more fully during breaks to purge the air in the space). 
Opening internal doors can also assist with creating a throughput of air (as long as they are not fire doors and 
where safe to do so). If necessary external opening doors may also be used (taking in to account safeguarding 
and security arrangements.)

•Furniture may need to be rearranged to reduce direct draughts. 

•Communicate to staff and parents that in order to reduce the risk of COVID transmission, ventilation will need 
to be increased. Staff and students may therefore wear additional and suitable indoor clothing.

•Ensure walkways are unobstructed – remove furniture or anything that creates ‘pinch points’

•Display posters throughout the school to reinforce key messages – Hand Hygiene, Catch It, Bin It, Kill It and 
Maintain Distance

•Devise a cleaning schedule and consider use of a checklist system to record when cleaning has been 
completed. Consider the use of ‘COVID Champions’ to facilitate the increased cleaning requirements 
throughout the day.

•Establish classrooms to facilitate front facing desks wherever possible, with as much distance as possible 
between children, and a Teacher Zone to encourage 2 metres distance when facing the children

•Remove as much unnecessary furniture and clutter as possible to reduce the amount of surface to be cleaned, 
and facilitate greater distance

•Ensure all building checks are maintained, including legionella.

Completing and Finishing Task

• Maintain good ventilation throughout the school at all times through opening high level windows in 
preference to low level to reduce draught and increasing the ventilation while spaces are unoccupied 
(e.g. between classes, during break and lunch, when a room is unused

• Heating should be used as necessary to ensure comfort levels are maintained particularly in occupied 
spaces

• Use external doors for access and egress to classrooms if possible

• Adopt a one way, or ‘Keep Left’ system, on corridors

• Monitor the site to ensure walkways remain clear and unobstructed

• Ensure that regular building checks are completed in line with risk assessment (such as legionella, fire 
safety)

• Ensure that enhanced cleaning arrangements are completed throughout the day, paying particular attention 
to shared spaces (such as bathrooms, kitchens, dining halls or classrooms shared by different Class/
Year Groups) and frequently touched surfaces (such as door handles/plates, banister rails, light 
switches.





Potential Hazards and Injuries:
 

♣Contact with bodily fluids and 
droplets.

♣Spread of infection due to poor 
practices.

Do:

 Devise a documented cleaning 
regime to ensure consistency and 
for monitoring purposes 

 Keep the school ventilated in line 
with guidance 

 Use external doors for access and 
egress where possible – ensure they 
are fixed open so as not to slam shut

 Maintain safe and unobstructed 
movement around school

Don’t:

X Allow walkways to become 
cluttered or obstructed

X Wedge internal fire doors open if 
possible. Use hold-open devices if 
fitted.

X Compromise thermal comfort – 
use heating to ensure comfort levels 
are maintained



Staff Wellbeing

Preparing for the Task: 

•Complete an Individual Health Assessment for High Risk 
Employees with staff who are clinically vulnerable, clinically 
extremely vulnerable, BAME staff or those who are living with a 
clinically extremely vulnerable individual. Discuss their 
individual concerns, make a record of support measures to be 
implemented, and maintain regular communication with them.

•Consider training identified staff in COVID-19 Psychological 
First Aid. A free course is available at the following link:

https://www.futurelearn.com/courses/psychological-first-
aid-covid-19/1

•Plan and agree staff expectations, workload and flexible 
working arrangements to support and reassure staff

•Familiarise yourself with support measures, such as the 
Employee Assistance Programme, available through BHSF or 
The Education Support Partnership, so you can share this with 
staff.

•Timetable regular breaks for staff and PPA time for staff. Staff 
are able to move across bubbles providing 2 metres distance is 
maintained between them and the children so use all available 
staffing resources.

•Ensure staff welfare arrangements are in place and they are 
included on a regular cleaning regime

•Refer to the DfE School Workload Reduction Toolkit to 
support managing work demands on staff.

Completing and Finishing Task

•Monitor one another’s wellbeing and seek advice and support 
where necessary

•Keep in touch with one another, including those who are 
working from home

•Regular monitor ‘High Risk Employees’ to ensure that control 
measures agreed upon remain suitable and sufficient.



Disposable Gloves

Disposable Apron*

*If there is likely contact with blood and/or bodily fluids as part of the activity.

Potential Hazards and Injuries:
♣Compromised mental health and wellbeing.
♣Social isolation.
♣Fatigue.
♣Adverse impact on work life balance.

Do:
 Complete an 
Individual 
Assessment for High 
Risk Employees

 Maintain 
communication, 
through for example 
MS Teams, WhatApp 
Groups

 Access online 
wellbeing support if 
necessary through 
the Employee 
Assistance 
Programme (BHSF) 
or The Education 
Support Partnership

 Take regular breaks

 Seek advice from 
colleagues within the 
Local Authority at the 
earliest opportunity

Don’t:

X Suffer in silence

X Be afraid to ask for 
help and support.

Personal Care Activities where a child presents NO symptoms (such as toileting, supporting with managing 
medical conditions etc)

New PPE MUST be used for each episode of individual care delivery as per standard infection control procedures.

Personal Protective Equipment:



Preparing for the Task: 
⎫Wash hands thoroughly following hand hygiene regime.
⎫Put on the required PPE in the immediate area you are working 

in.

Completing and Finishing Task:
⎫Deliver care in adherence with your infection control guidance 

and training and in accordance with the care plan.
⎫Remove and double bag PPE in the immediate area before going 

on to the next task.
⎫Any contaminated clothing should be double bagged and 

securely stored until it is sent home with the child for washing.
⎫Hands MUST be washed immediately after removing PPE
⎫Door handles must be cleaned before entering and leaving the 

affected area.
⎫Thoroughly wash all your clothing as soon as you arrive home. 

Avoid shaking clothing before placing in the washing machine.
⎫Vehicles should be decontaminated frequently. Sanitiser should 

be used to clean down seats, gear sticks, steering wheel, door 
handles, etc.

Potential Hazards and Injuries:

♣Contact with bodily fluids and droplets.
♣Unpredictable behaviours leading to scratches and bites etc.
♣Spread of infection due to poor practices.

Do:

⎫Wear appropriate 
clothing.

⎫Wear appropriate 
PPE.

⎫Maintain good 
hygiene and 
infection control 
standards. 

⎫Regularly wash your 
hands and 
forearms

Don’t:

×Deliver care without 
wearing PPE.

×Use the same PPE 
for more than one 
task.

×Touch your eyes, 
nose and mouth.

×Consume food and 
drink until you 
have removed all 
PPE and washed 
your hands.



Disposable Gloves

Disposable Apron

Disposable Fluid Resistant Face Mask (Surgical Face Mask)

Eye protection where contact is within 2 metres (either eye protection or a face shield)

Personal Care Activities where child IS presenting symptoms (such as toileting, supporting with managing 
medical conditions etc)

Should a child start to display symptoms whilst at school then they must be isolated in a separate, self-contained 
and ventilated room away from others or ensure they are situated 2 metres from others if isolation is not possible.

New PPE MUST be used for each episode of personal care as per below for aerosol generating procedures where 
the child is in a highly infective state (persistent coughing).
Personal Protective Equipment:

Preparing for the Task: 
⎫Wash hands thoroughly following hand hygiene regime.
⎫Put on all the required PPE BEFORE entering the isolated area. You may wish to consider placing PPE and 

hygiene supplies outside of the dedicated room for ease.

Completing and Finishing Task:
⎫Deliver care in adherence with your infection control guidance and training and in accordance with the education 

healthcare plan.
⎫Any contaminated clothing should be double bagged and securely stored until it is sent home with the child for 

washing.
⎫On completion of the task, step outside the room and immediately remove the PPE. This and any soiled items 

MUST be double bagged in disposable rubbish bags and securely tied and left in a designated room for 72 
hours before being disposed of in the usual waste stream. 

⎫Hands MUST be washed immediately after removing PPE
⎫Door handles must be cleaned before entering and leaving the affected area.
⎫Thoroughly wash all your clothing as soon as you arrive home. Avoid shaking clothing before placing in the 

washing machine.
⎫Vehicles should be decontaminated frequently. Sanitiser should be used to clean down seats, gear sticks, steering 

wheel, door handles, etc.



Personal Protective Equipment is NOT required unless stated as a requirement for safe usage on the manufacturer’s 
instructions and/or product COSHH Assessment 

Appropriate footwear (enclosed, flat and non-slip tread) should be worn.

General Cleaning Activities

Detailed and current guidance regarding cleaning can be found at the following link:

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/
covid-19-decontamination-in-non-healthcare-settings

Personal Protective Equipment:

Completing and Finishing Task:
⎫Clean and disinfect regularly touched objects and surfaces 

(particular door handles, bannisters, toys and equipment, and 
shared/communal areas such as toilets) using appropriate 
disinfectant cleaning products to reduce the risk of 
transmission. 

⎫Use disposable cloths or paper roll if possible. 
⎫Avoid creating splashes or sprays when cleaning
⎫Hands MUST be washed immediately after completing the activity
⎫Ensure all staff are aware of the location of cleaning substances 

and equipment. The Safety Data Sheet for the cleaning 
substance must be accessible in the event that spillage or first 
aid incident should occur. Directions on the safety data sheet 
must be followed in such a circumstance.

⎫Thoroughly wash all your clothing as soon as you arrive home. 
Avoid shaking clothing before placing in the washing machine.

⎫Vehicles should be decontaminated frequently. Sanitiser should be 
used to clean down seats, gear sticks, steering wheel, door 
handles etc.

Potential Hazards and Injuries:

♣Contact with bodily fluids and droplets.
♣Spread of infection due to poor practices.

Do:

⎫Wear appropriate 
footwear.

⎫Wear appropriate 
clothing.

⎫Maintain good 
hygiene and 
infection control 
standards. 

⎫Regularly wash 
your hands and 
forearms

Don’t:

×Touch your eyes, 
nose and mouth.

×Consume food and 
drink until you 
have removed all 
washed your 
hands.

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings


Appropriate footwear (flat, enclosed and good non-slip tread)

Disposable Gloves

Disposable Apron (or apron which can be cleaned and disinfected after use)

Cleaning Activities (FOLLOWING SUSPECTED OR CONFIRMED CASE OF COVID-19)

IN THE EVENT THAT PERSON IS CONFIRMED AS HAVING COVID-19, SPECIFIC GOVERNMENT GUIDANCE 
IN RELATION TO DECONTAMINATION CLEANING MUST BE FOLLOWED:

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-
decontamination-in-non-healthcare-settings

Personal Protective Equipment:

Completing and Finishing Task:
⎫Clean and disinfect regularly touched objects and surfaces 

(particular door handles, bannisters, and shared/communal 
areas) using appropriate disinfectant cleaning products to 
reduce the risk of transmission (refer to most current guidance 
at the link above)

⎫Use disposable cloths or paper roll if possible. 
⎫Avoid creating splashes or sprays when cleaning
⎫Steam clean any surface which cannot be cleaned using 

detergents or laundered
⎫Suitable footwear, disposable gloves and a disposable apron must 

be worn when cleaning.
⎫Once the cleaning task has been completed, personal protective 

equipment and cleaning items must be double bagged, secured 
for 72 hours, and then disposed of.

⎫Hands be washed immediately after removing PPE
⎫Ensure all staff are aware of the location of cleaning substances 

and equipment. The Safety Data Sheet for the cleaning 
substance must be accessible in the event that spillage or first 
aid incident should occur. Directions on the safety data sheet 
must be followed in such a circumstance.

⎫Thoroughly wash all your clothing as soon as you arrive home. 
Avoid shaking clothing before placing in the washing machine.

⎫Vehicles should be decontaminated frequently. Sanitiser should 
be used to clean down seats, gear sticks, steering wheel etc.

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings


Potential Hazards and Injuries:

♣Contact with bodily fluids and droplets.
♣Unpredictable behaviours leading to scratches and bites etc.
♣Spread of infection due to poor practices.

Do:

⎫Wear appropriate 
footwear.

⎫Wear appropriate 
clothing.

⎫Wear appropriate 
PPE.

⎫Maintain good 
hygiene and 
infection control 
standards. 

⎫Regularly wash 
your hands and

Don’t:

×Deliver care without 
wearing PPE.

×Use the same PPE 
for more than 
one task.

×Touch your eyes, 
nose and mouth.

×Consume food and 
drink until you 
have removed all 
PPE and washed 
your hands.







Policies and Procedures Staff Signature List

Name of Document: 

COVID-19 - COVID Prevention (Schools) Safe System of Work

I acknowledge that I have read and understood the information relating to the above document and I confirm that I will 
work in accordance with this; informing my line manager should I require further clarification or training on this subject.

Staff Member Signature Date





 

COVID-19 Guidelines 

Updated July 13th 2020 

We have been working closely with our insurers and others to finalise our guidance for 
clubs. I am happy to confirm that our guidance has now been signed off, by the insurers and 
we can now share this with you.  
 
We hope you understand, that until these guidelines were signed off, we could not share 
this with you. We did not want clubs to be put in a position, of wasting time and limited 
resources in making changes if the insurers did not deem our guidance to be appropriate.  
 
These guidelines do not overrule local government guidance and you must continue to 
follow those when it comes to being able to re-open.  
 
Prepare your club 

x Carry out risk assessments directly addressing the risks associated with COVID-19, so 
that sensible measures can be put in place to minimise the risks, to participants, staff 
and visitors. You should share the results of your assessment with your team, and 
those who may be visiting your club (e.g. via website or email). This will help them to 
feel confident in the measures you’ve put in place.  

x If your premises allow, have a separate entrance and exit and establish a one-way 
system around the building.  

x If you are unable to have a separate entrance and exit, you should designate any 
area outside for drop-off and collection of gymnasts (shelter may be required to 
protect from bad weather). If this is not possible drop-off and collections should be 
staggered.  

x If your club runs from a shared venue, you must discuss what measures have been 
put in place by the venue, (e.g. measures put in for cleaning between the different 
groups using it and who is responsible). 

x A hand sanitiser station should be set up at the entrance with either 60% alcohol-
based hand sanitiser or sinks with soap and water.  

x Posters should be placed both at the entrance and around the club to remind those 
on site of the new guidance relating to social distancing, encouraging thorough hand 
washing with soap and running water for 20 seconds etc.  

x Physical guides such as tape or stickers should be used on the ground to help people 
remain at least 2 meters apart. 

x A modified cleaning schedule should be implemented to include the existing cleaning 
routine, but also enhanced cleaning of high use areas, which must be conducted 
throughout the day (e.g. busy areas, equipment both shared and others, frequently 
used items such as door handles, handrails, tables, chairs and other surface areas). 
You must ensure that no residue from the cleaning products are left on the surfaces 
as this may cause an allergic reaction or someone may ingest chemicals 

x A limit on the number of people using the toilet at any one time should be 
implemented and, where possible, you should avoid different groups using the same 
facilities at the same time.   

x Where possible hand sanitiser should be provided around the club (this should be at 
least 60% alcohol-based). 

x There should be an adequate supply of hand sanitiser (this should be at least 60% 
alcohol-based), or soap and water along with paper towels and tissues at hand 



COVID-19 Guidelines 

Updated July 13th 2020 

washing stations (towels and tissues are preferred as electrical hand dryers could 
spread the virus). 

x Cleaning materials must be stored correctly to avoid any contamination or harm. 
x Where possible, avoid the use of air-conditioning systems. Preferably you should 

have windows and doors open to allow for sufficient air flow. (Appropriate measures 
must be taken if doors are open with children present). 

x Disposable disinfectant wipes and/or disinfectant spray with disposable cloths 
should be available to wipe down surfaces around the club.  

x Waste bins should be available around the club.  
x Identify an area of the club which can be used to quarantine someone if they 

develop symptoms whilst on site. If possible, this should be a room with a window 
which can be opened, where they can be isolated behind a closed door, depending 
on their age and with appropriate supervision. If a closed off room is not possible, an 
area which is can be at least 2-meters away from other people should be set up.  

x Move equipment as necessary so that there is 2-meter distance between apparatus. 
Where possible it may be suitable to install physical barriers to separate areas. 
Equipment that is not to be used should be clearly indicated as such.  

x Staff must be trained on the new procedures implemented.  
x If you have non-essential amenities such as magazines/books this must be removed 

to avoid cross-contamination 
 
Prepare your classes 

x No limit has been set by the UK Government for class sizes in England. As each club is 
different, they must take in to account the number of participants in each session 
whilst being able to follow social distancing guidelines and have suitable air flow 
within the area. Clubs must also not exceed the Participant Ratio rules set by the 
insurers.  

x If your club is running more than one session at a time, they must be sufficiently 
spaced and equipment must not be shared between groups without being cleaned 
and disinfected first.  

x Those attending should be kept in consistent classes and not move between groups.  
x When determining classes, where they live should be considered, as current 

government guidance states those who live outside the local area should be 
discouraged from attending and ideally children who attend should live within 
walking or cycling distance.  

x Those in classes must maintain social distancing 
x An altered timetable should be implemented to stagger classes so the number of 

people on site at any one time is reduced (this includes coaches and participants).  
x At least 15 minutes should be given between classes to allow thorough cleaning and 

sanitisation of equipment used during the class.  
x Drop-in sessions should be removed the timetable and those attending must pre-

book their classes.  
 
Staff and Visitors 

x Anyone who is sick or exhibiting symptoms of COVID-19 or has tested positive must 
follow the government guidance and quarantine for 14 days.  



 

COVID-19 Guidelines 

Updated July 13th 2020 

x Where possible, a member of staff wearing a facemask should be posted at the 
entrance to safely carry out temperature checks on those entering the club. Ideally 
this should be conducted in a shaded or indoor area. If someone has a temperature 
of 37.8 ˚C or higher they should not be allowed to enter the club.  

x Make sure all contact information is up to date for staff and gymnasts including 
emergency contact information. 

x Staff and visitors should only use public transport to when traveling to and from the 
club if absolutely necessary. 

x Parents are encouraged to limit the number of settings children attend as far as 
possible, and ideally to ensure their children attend the same setting consistently.  

x In the event someone develops symptoms during their visit, they must: 
o Move to the quarantine area and remain there until their emergency contact 

arrives to collect them. The person supervising should wear PPE if they are 
unable to maintain a distance of 2-meters. 

o leave immediately if they have their own transport and return home.  
o If they need to go to the toilet whilst waiting to be collected, where possible, 

they should use a separate toilet. This should then be cleaned and disinfected 
before being used by anyone else.  

o avoid touching anything and wash their hand regularly.  
o If they cough or sneeze this should be done in to a tissue and put straight in a 

bin, or if they do not have a tissue, into the crook of their elbow.  
x Anyone who has been in contact with sick person, does not need to leave unless 

they also develop symptoms unless the person with symptoms test positive. They 
must however wash their hands thoroughly.  

x Any areas used by the sick person must be closed off and not used until the area(s) 
have been cleaned and disinfected.  

x Anyone who exhibits COVID-19 symptoms should be sent home and self-isolate for 7 
days and book a test. Their fellow household members should self-isolate for 14 
days.  

x If someone tests negative and is feeling better, they can return to the club and their 
household members can end their self-isolation. 

x If someone tests negative, but is unwell, they should not return until they have 
recovered.  

x If someone tests positive, the NHS Test & Trace will speak directly with those they 
have been contact with. This may mean they also have to self-isolate for 14 days.  

x If a member of staff has come in contact with someone who has tested positive with 
COVID-19 they must follow the government guidance and quarantine for 14 days.  

x Anyone who is considered to be at risk, or lives with someone considered to be at 
risk should not attend the club.  

x Anyone exhibiting symptoms/living with symptoms or has a confirmed case of 
COVID-19 should not attend the club until their quarantine has finished or they are 
no longer showing symptoms.  

x Anyone visiting, should wear a facemask when in the club. Gymnasts do not need to 
wear face masks during class, however if parents want their child to wear a mask 
they can do.  
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Once your club is open 
x Each person entering the club should be given a briefing on the new measures. 
x If you are having gymnasts dropped-off and collected outside, a coach must meet 

the gymnast at the drop-off and collection point. Ideally this should be the coach 
running the class, to limit the number of people who may be exposed.  

x Staff and gymnasts must arrive ready for classes and are not to change on site.  
x During classes, coaches and participants must maintain at least a 2-meter distance.  
x Staff and gymnasts who bring their own items with them (e.g. a towel) must not 

share these with other people 
x Equipment must be disinfected after use, with disinfecting wipes and/or suitable 

disinfectant and disposable cloths.  
x Where possible staff should avoid sharing workstations. If this is not possible, 

workstations should be cleaned and disinfected before and after use. 
x Promote safe hygiene practices, by regular hand washing and either using a tissue or 

the inside of your elbow for coughing or sneezing.  
x Those visiting should be encouraged to bring personal disinfectant wipes etc. to the 

club if they wish.  
x Visitor contact data must be collected (arrival and departure time, class they 

attended/ person they met with, contact information if that is not already held). This 
is to ensure that contact tracing can be carried out in the event a positive case is 
found.  

x Clubs which have food services on site, must adhere to all relevant food safety and 
guidelines for Restaurants, Bars and Cafes. 

 
Safeguarding and wellbeing of children in your club 
With the Covid-19 pandemic and resulting lockdown on the nation, it may have caused 
mental health and/or wellbeing difficulties for children and adults. It is important that 
everyone is aware of the safeguarding issues that can put children at risk.  
 
Safeguarding 
If issues around the safeguarding of children come to light, they should be addressed and 
reported in the normal way through clubs safeguarding and welfare officer, and the local 
safeguarding services.  
 
Barnardo’s have recently launched “See, Hear, Respond” service, which is a programme 
created to help children and young people in England who are experiencing harm and 
increased adversity during lockdown by providing support to those who are not being seen 
by schools or other key agencies.  
 
Mental Health & Wellbeing 
With the ongoing pandemic, and recent events surrounding lockdown, people may have 
found the long period at home difficult, some may have developed anxieties related to the 
virus, and some may have experienced the loss of a friend or loved one. It is essential that 
we support the mental health of those taking part in the sport.  
 
UK Coaching have made their mental health awareness course available for free (until the 
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31st August 2020). Among other elements of this course, it will help coaches to better 
understand mental health and the misconceptions around it, the importance of sport and 
physical activity on mental health and be more confident about having a conversation about 
mental health. 
 
The course can be found at: https://www.ukcoaching.org/courses/learn-at-home/mental-
health-awareness-for-sport-and-physical-act   
 
   
 
 
  



FROM THE DFE

To all school and college leaders,
As schools and colleges return for the autumn term and you welcome back pupils and students, 
we understand that this may raise some concern about the risks of transmission of coronavirus. 
Along with all schools and colleges across the country, we know you are putting in every effort to 
follow the guidance and ensure that children and students can return safely as the new term 
starts. To aid this work we wanted to write with further advice with regards testing and shielding.
Testing
The Department for Education has worked closely with Public Health England (PHE) and NHS 
Test and Trace to ensure that we are doing all we can to minimise the potential risks of spread. A 
key part of this is the appropriate use of testing to help identify people who are positive and 
subsequently their contacts. We have made testing available throughout the country and anyone 
with symptoms can book a test online or over the telephone through 119 to get the certainty they 
need to protect themselves and those around them.
Crucial to our overall support for schools and colleges is ensuring that everyone with coronavirus 
symptoms has access to a test as soon as they develop those symptoms. It is vital that we learn 
from the recent Scottish experience, where the return of schools saw a huge increase in demand 
for tests from people without coronavirus symptoms. We want to avoid a similar surge in test 
demand as England’s schools and colleges return to ensure that we continue to prioritise our 
testing capacity for those with symptoms and to avoid children, students and their families self-
isolating unnecessarily.
To ensure we identify those with coronavirus while avoiding a huge increase in demand for tests 
from people without coronavirus symptoms, we ask that you recommend to your pupils, students 
and staff who feel unwell, that they get tested if:

• they develop one or more of the main coronavirus symptoms:
• a high temperature
• a new, continuous cough
• the loss or change of their sense of taste or smell, or

• they are recommended to get tested by a healthcare provider (e.g. GP or nurse)
If a pupil, student or staff member develops one or more of the main coronavirus symptoms 
described above, only they should be tested. There is no need for their households to have a test, 
unless they are also symptomatic. Unless a pupil, student or staff member has one of the three 
main coronavirus symptoms, they should only be tested if instructed otherwise by the local 
authority, health protection team or their GP. As schools and colleges across England return, 
pupils and students may feel unwell for example with a sore throat, stomach upset or a headache. 
These pupils and students don’t need to book a test but may need to stay off school or college and 
seek medical advice through their GP or pharmacist as usual.
Please do communicate this to the parents of the children at your school and the students at your 
college; we know that they listen to you and trust your advice. Can you please also share this 
letter with your school nurse or relevant trained first aiders. Directors of Public Health and local 
PHE Health Protection teams are on hand to support you on this most vital mission to get our 
children and students back to school and college, learning happily and safely.
Shielding pupils
We now know much more about coronavirus (COVID-19). Except in areas with local lockdown 
restrictions shielding advice was paused on 1 August 2020 which means that even the small 
number of pupils and students who will remain on the shielded patient list can also return to school 
or college, as can those who have family members who were shielding.
Specialists in paediatric medicine have reviewed the latest evidence on the level of risk posed to 
children and young people from coronavirus (COVID-19). The latest evidence indicates that the 
risk of serious illness for most children and young people is low. In the future, we expect fewer 



children and young people will be included on the shielded patient list and far fewer children and 
young people will be advised to shield whenever community transmission rates are high.
However children and young people will only be removed from the shielding patient list by their GP 
or specialist, following consultation with the child or young person and their family, and other 
clinicians where appropriate. So children or young people who received a shielding advisory letter 
early in the epidemic will be encouraged to talk this through with their GP or specialist at their next 
appointment. For those few children or young people who do need to remain on the shielding list 
for the longer term, details will be retained so that they and their families can be assured they will 
be contacted again should community transmission rates rise in the future.
Therefore, schools and colleges should welcome back children and young people who have 
previously been shielding unless they are:

• in a local lockdown area with specific shielding restrictions, or
• have been advised to self-isolate because they, their family or a close contact have 

COVID-19 infection, or
• they have recently been specifically advised to remain off school or college – for example 

with a new serious diagnosis such as active cancer
Yours,
Yvonne Doyle, Medical Director and Director of Health Protection, Public Health England
Susan Hopkins, Interim Chief Medical Adviser of NHS Test and Trace

FROM GOVERNMENT RE COMMUNITY FACILITIES

From Thursday 5 November national COVID-19 restrictions apply in England, this includes actions 
that:

1. Require people to stay at home, except for specific purposes.
2. Prevent people gathering with people they do not live with, except for specific purposes.
3. Close certain businesses and venues.

When reading this guidance, you should also review the guidance on New National restrictions.
Please note:
This is national guidance of a general nature and should be treated as a guide. In the event of any 
conflict between any applicable legislation (including the health and safety legislation) and this 
guidance, the applicable legislation shall prevail.
November Restrictions
Those who are responsible for community facilities must ensure that the community centre or hall 
is closed except where it is used for:

• providing essential voluntary activities or urgent public support services (including the 
provision of food banks or other support for the homeless or vulnerable people, blood 
donation sessions or support in an emergency),

• the purposes of education or training (where education is towards a formal qualification as 
part of the core curriculum and training is for professional/work-related development),

• the purposes of support groups, or
• the purposes of registered childcare or supervised activities for children.

Those responsible for community facilities may continue to access these venues to receive 
deliveries and to maintain the property.
1. Introduction
Community centres, village halls, and other multi-use community facilities support a wide range of 
local activity. However, their communal nature also makes them places that are vulnerable to the 
spread of coronavirus (COVID-19).
This information is for those managing multi-use community facilities. It signposts to relevant 
guidance on a range of different activities that can take place in these spaces.

https://www.gov.uk/guidance/new-national-restrictions-from-5-november


Managers of community facilities will have discretion over when they consider it safe to open for 
any activity permitted by legislation and may decide to remain closed if they are not able to safely 
follow the advice in the relevant guidance, to make the space COVID-19 secure.
Many community facilities are also workplaces and those responsible for the premises should 
therefore be aware of their responsibilities as employers. The government is clear that no one is 
obliged to work in an unsafe workplace.
Organisations also have a duty of care to volunteers to ensure as far as reasonably practicable 
they are not exposed to risks to their health and safety and are afforded the same level of 
protection as employees and the self-employed. See government information on coronavirus 
volunteering and how to help safely. Volunteers and other individuals who are shielding should 
continue to follow the government’s advice on shielding.
Each community facility should apply relevant guidance listed here, locally, depending on 
circumstances, including its size and type of activities it hosts, its users, how it is organised, 
operated, managed and regulated.
You should also consider the security implications of any changes you intend to make as a result 
of COVID-19.
Some key principles relevant to owners, operators and managers of multi-use indoor community 
facilities are highlighted below.
2. Core principles for safely reopening community facilities
Community facilities are used for a range of purposes, and relevant guidance on specific activities 
is signposted below (section 3). However, there are general principles that managers of 
community spaces should follow in making their space COVID-19 secure, and safely re-opening 
for permitted activity.
Any reopening plans should be consistent with:

• core public health guidance regarding health, hygiene, and social distancing
• safe workplace guidelines, to ensure employees are safe to return to work

Anyone with control of non-domestic premises (such as a community centre, village or community 
hall) has legal responsibilities under health and safety law, and must take reasonable measures to 
ensure the premises, access to it, and any equipment or substances provided are safe for people 
using it, so far as is reasonably practicable.
To help decide which actions to take prior to re-opening the building for permitted activity, a 
COVID-19 risk assessment should be completed, taking account of the core guidance on social 
distancing and the points set out below. This will be in addition to any risk assessment which is 
already in place for the community facility. See guidance on completing a risk assessment.
Users and hirers of a community facility have responsibility for managing risks arising from their 
own activities when they have control of premises and should take account of any guidance 
relevant to their specific activity or sector.
A fire risk assessment should be undertaken if your building or space is repurposed, for example 
when there is any change in use or type of use.
2a: Social distancing and capacity
You must not leave or be outside of your home unless where permitted by law. This may include 
for:

• work and volunteering
• essential activities (such as buying things from shops permitted to stay open, collecting pre-

ordered goods, or to access critical public services)
• fulfilling legal obligations
• moving home
• education and childcare
• meeting support bubbles, providing care and attending support groups
• medical reasons, harm, and compassionate visits

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/heritage-locations
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/heritage-locations
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing-after-4-july
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.hse.gov.uk/simple-health-safety/risk/risk-assessment-template-and-examples.htm


• events such as attending a place for individual prayer, a funeral or a related event for 
someone who has died, to visit a burial ground or a remembrance garden, or to attend a 
deathbed wedding.

In general, you must not meet with another person socially or undertake any activities with another 
person. However, you can exercise or meet in a public, outdoors place with people you live with, 
your support bubble (or as part of a childcare bubble), or with one other person.
You should minimise time spent outside your home. When around other people, stay 2 metres 
apart from anyone not in your household - meaning the people you live with - or your support 
bubble. Where this is not possible, stay 1 metre apart with extra precautions (e.g. wearing a face 
covering).
You must not meet socially indoors with family or friends unless they are part of your household or 
support bubble. There are still circumstances in which you are allowed to meet others from outside 
your household or support bubble in larger groups, but this should not be for socialising and only 
for permitted purposes. A full list of these circumstances can be found in the regulations, and 
includes:

• for work purposes or providing voluntary or charitable services, for formal education or 
training (not extracurricular classes), to provide emergency assistance and to facilitate a 
house move

• where you are fulfilling legal obligations or participating in legal proceedings
• it can also include work in other people’s homes where necessary - for example, for 

nannies, cleaners or tradespeople. Where a work meeting does not need to take place in a 
private home or garden, it should not - for example, although you can meet a personal 
trainer, you should do so in a public outdoor place.

• support groups that have to be delivered in person can continue with up to 15 participants 
where formally organised to provide mutual aid, therapy or any other form of support - but 
they must take place at a premises other than a private home. This includes, but is not 
limited to, support to victims of crime, people in drug and alcohol recovery, new parents and 
guardians, people caring for those with long-term or terminal illnesses, or who are 
vulnerable, people facing issues relating to their sexuality or gender, those who have 
suffered bereavement, and vulnerable young people, including for them to meet youth 
workers

• parent and child groups can continue where they provide support to parent and/or child, 
and children under 5 will not be counted within the 15 person limit - meaning parents and 
carers can attend such groups in larger numbers.

• funerals of up to 30 people and some weddings can continue (further detail can be found in 
the national restrictions guidance).

Community facilities
Measures should be in place to ensure all users of community facilities follow the guidelines on 
social distancing, including strict adherence to social distancing of 2 metres or 1 metre with risk 
mitigation (where 2 metres is not viable) are acceptable. Mitigation measures may include:

• if an enclosed area, owners and operators should identify an advisory limit on the maximum 
number of users able to use the community facility

• in indoor spaces, wear a face covering, unless you are exempt
• move outdoors, where it is safer and there is more space
• if indoors, make sure rooms are well ventilated by keeping windows and doors open

You should consider and set out the mitigations you will introduce in your risk assessment.
The size and circumstance of the premises will determine the maximum number of people that can 
be accommodated while also facilitating social distancing. In defining the number of people that 
can reasonably follow 2 metres distancing (or 1 metre with risk mitigation), the total floorspace as 
well as likely pinch points and busy areas should be taken into account (e.g. entrances, exits) and 
where possible alternative or one-way routes introduced.

https://www.gov.uk/guidance/new-national-restrictions-from-5-november


A risk assessment should be carried out to identify points of high risk in the building and mitigating 
action; such mitigating action should be taken where possible.
If partaking in permitted activities users of COVID-19 secure community facilities should limit their 
social interactions with anyone they do not live with. It is important for all parties to maintain 
socially distant, 2 metres or 1 metre with actions taken to reduce the risk of transmission (where 2 
metres is not viable) between households. For example, use of face coverings and encouraging 
good hand hygiene on entering premises and throughout the visit.
A risk assessment should determine the maximum capacity of a hall or hire space while able to 
maintain social distancing according to the relevant guidelines. It should also identify points of high 
risk in the building and mitigating actions to address the identified risks. Centre managers should 
also consider what changes might be needed to enable safe access to the building. These may 
include:

• Making use of multiple exit and entry points: to introduce a one-way flow in and out of 
the premises, with appropriate floor markings or signage. Any changes to entrances, exits 
and queues should take into account the need to make reasonable adjustments for those 
who need them, such as people with disabilities.

• Managing the arrival and departure times of different group so as to reduce the pressure 
at exits and entrances.

• Queue management: the flow of groups in and out of the premises should be carefully 
controlled to reduce the risk of congestion. It may be necessary to introduce socially 
distanced queuing systems.

You should make users aware of, and encouraging compliance with, limits on gatherings.
Further guidance on how to manage visitors and customers can be found in the BEIS guidance on 
workplaces.
Individual businesses or venues should consider the cumulative impact of many venues re-
opening in a small area. This means working with local authorities, neighbouring businesses and 
travel operators to assess this risk and applying additional mitigations. These could include:

• Further lowering capacity – even if it is possible to safely seat a number of people inside a 
venue, it may not be safe for them all to travel or enter that venue.

• Staggering entry times with other venues and taking steps to avoid queues building up in 
surrounding areas.

• Arranging one-way travel routes between transport hubs and venues.
• Advising patrons to avoid particular forms of transport or routes and to avoid crowded areas 

when in transit to the venue.
Local authorities should avoid issuing licenses for events that could lead to larger gatherings 
forming and provide advice to businesses on how to manage events of this type. If appropriate, 
the government has powers under schedule 22 of the Coronavirus Act 2020 to close venues 
hosting large gatherings or prohibit certain events (or types of event) from taking place, and a 
power under Regulation 6 of the Health Protection (Coronavirus, Restrictions) (No. 2) (England) 
Regulations 2020 to restrict access to a public place.
2b: Cleaning
All surfaces, especially those most frequently touched, should be cleaned regularly, using 
standard cleaning products. If you are cleaning after a known or suspected case of COVID-19 
then you should refer to the specific guidance. See also Waste Disposal (in non-healthcare 
settings) guidance on how to dispose of face coverings and PPE in a business setting.
Sufficient time needs to be allowed for this cleaning to take place, particularly before reopening. 
Frequently used objects, surfaces or spaces, including for example doorways between outside 
and inside spaces should be given particular attention when cleaning.
Where possible, non-fire doors and windows should be opened to improve ventilation in the 
premises. Other measures that will usually be needed are:

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/guidance/coronavirus-covid-19-disposing-of-waste
https://www.gov.uk/guidance/coronavirus-covid-19-disposing-of-waste


• signs and posters to build awareness of good handwashing technique, the need to increase 
handwashing frequency, advice to avoid touching your face and to cough or sneeze into a 
tissue which is binned safely, or into your arm if a tissue is not available;

• providing hand sanitiser in multiple locations, such as reception areas, in addition to 
washrooms

• setting clear use and cleaning guidance for toilets to ensure they are kept clean and social 
distancing is achieved as much as possible; and

• providing hand drying facilities (paper towels or electrical dryers)
2c: Hygiene and face coverings
On entering and leaving a community facility everyone, including staff, should be asked to wash 
their hands thoroughly for at least 20 seconds using soap and water or to use hand sanitiser 
if hand washing facilities are not available.
In England, face coverings are currently required by law to be worn in the following settings: 
shops, supermarkets, indoor transport hubs, indoor shopping centres, community facilities, banks, 
building societies, post offices and on public transport.
On entering a community facility users will be required to wear a face covering, and will be 
required to keep it on, unless covered under a ‘reasonable excuse’. If users need to eat or drink 
something, or if they have a health or disability reason to not wear one. Face coverings can be 
removed if users are undertaking exercise or an activity where it would negatively impact their 
ability to do so. See guidance on wearing face coverings.
Evidence suggests that wearing a face covering does not protect you. However, if you are infected 
but have not yet developed symptoms, it may provide some protection for others you come into 
close contact with. If you have symptoms of COVID-19, you and your household must isolate at 
home; wearing a face covering does not change this.
Face coverings do not replace social distancing. Even if a face covering is used, staff and users of 
the space should continue to wash hands regularly and maintain social distancing. If users of the 
space choose to wear one, it is important to use face coverings properly and thoroughly wash 
hands before putting them on and taking them off.
Please note, a face covering is not the same as the surgical masks or respirators used by 
healthcare and other workers as part of personal protective equipment. These should continue to 
be reserved for those who need them to protect against risks in their workplace, such as health 
and care workers, and those in industrial settings, like those exposed to dust hazards.
Face coverings should not be used by children under the age of 3 or those who may find it difficult 
to manage them correctly – see a list of individuals this might apply to.
You should be prepared to remove your face covering if asked to do so by police officers and staff 
for the purposes of identification.
Please be mindful that the wearing of a face covering may inhibit communication with people who 
rely on lip reading, facial expressions and clear sound.
2d: Vulnerable people
Certain groups of people are at increased risk of severe disease from coronavirus (COVID-19), 
including all people aged 70 or over. Such individuals are advised to stay at home as much as 
possible and, if they do go out, to take particular care to minimise contact with others outside of 
their household.
2e: Toilets
Public toilets, portable toilets and toilets inside premises should be kept open and carefully 
managed to reduce the risk of transmission of COVID-19.
Steps that will usually be needed:

• Using signs and posters to build awareness of good handwashing technique, the need to 
increase handwashing frequency and to avoid touching your face, and to cough or sneeze 
into a tissue which is binned safely, or into your arm if a tissue is not available.

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own#when-you-do-not-need-to-wear-a-face-covering
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings


• Consider the use of social distancing marking in areas where queues normally form, and 
the adoption of a limited entry approach, with one in, one out (whilst avoiding the creation of 
additional bottlenecks).

• To enable good hand hygiene consider making hand sanitiser available on entry to toilets 
where safe and practical, and ensure suitable handwashing facilities including running 
water and liquid soap and suitable options for drying (either paper towels or hand driers) 
are available.

• Setting clear use and cleaning guidance for toilets, with increased frequency of cleaning in 
line with usage. Use normal cleaning products, paying attention to frequently hand touched 
surfaces, and consider use of disposable cloths or paper roll to clean all hard surfaces.

• Keep the facilities well ventilated, for example by fixing doors open where appropriate.
• Special care should be taken for cleaning of portable toilets and larger toilet blocks.
• Putting up a visible cleaning schedule can keep it up to date and visible.
• Providing more waste facilities and more frequent rubbish collection.

2f: Noise
All venues should ensure that steps are taken to avoid people needing to unduly raise their voices 
to each other. This includes – but is not limited to – refraining from playing music or broadcasts 
that may encourage shouting, including if played at a volume that makes normal conversation 
difficult. This is because of the potential for increased risk of transmission – particularly from 
aerosol and droplet transmission. We will develop further guidance, based on scientific evidence, 
to enable these activities as soon as possible. You should take similar steps to prevent other close 
contact activities - such as communal dancing.
2g: Track and Trace (collecting customer data)
Continued opening up of the economy and public services is reliant on NHS Test and Trace being 
used to minimise transmission of the virus. In order to ensure that businesses and local services 
are able to remain open, we will be mandating that organisations in designated sectors must:

• Ask at least one member of every party of customers or visitors (up to 6 people) to provide 
their name and contact details.

• Keep a record of all staff working on their premises and shift times on a given day and their 
contact details.

• Keep these records of customers, visitors and staff for 21 days and provide data to NHS 
Test and Trace if requested.

• Display an official NHS QR code poster so that customers and visitors can ‘check in’ using 
this option as an alternative to providing their contact details.

• Adhere to General Data Protection Regulations.
Community centres and village halls must collect information for all activities and events taking 
place within the venue. This should be collected by the person who hires the space. The venue 
must display an official NHS QR code poster which can be used for every activity that takes place 
there.
Any designated venue that is found not to be compliant with these regulations will be subject to 
financial penalties; starting at £1,000 and rising up to £10,000 upon repeat offences.
It is vital that relevant venues comply with these regulations to help keep people safe, and to keep 
businesses open.
Designated venues will need to keep records of customers, visitors and staff for a period of 21 
days and make them available when requested by NHS Test and Trace or local public health 
officials to help contain clusters or outbreaks.
You can find out more about these requirements here.
2h: Travel and parking
Car parks are permitted to be open and managers of premises and councils should consider 
practical measures such as changing the car park layout to help people socially distance. 
Decisions to reopen car parks are to be made locally.

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace


Face coverings are now mandatory on public transport, apart from those who meet the exceptions. 
Guidance on social distancing relevant to transport, parking and the public realm can be found 
below.

• Coronavirus (COVID-19): safer public places – urban centres and green spaces
• Coronavirus (COVID-19): safer travel guidance for passengers

3. Permitted activities in multi-use community facilities: signposting to relevant guidance
Community facilities such as community centres and village halls are used for a wide range of 
local activities and services – from childcare provision to hosting social and recreational club
Those who are responsible for community facilities must ensure that the community centre or hall 
is closed except where it is used for:

• providing essential voluntary activities or urgent public support services (including the 
provision of food banks or other support for the homeless or vulnerable people, blood 
donation sessions or support in an emergency)

• the purposes of education or training (where education is towards a formal qualification as 
part of the core curriculum and training is for professional/work-related development)

• the purposes of support groups or
• the purposes of registered childcare or supervised activities for children

Those responsible for community facilities may continue to access these venues to receive 
deliveries and to maintain the property.
3a: Early years and youth provision
Community facilities which serve as premises for early years provision, childcare and youth 
facilities should follow the relevant guidance:

• Registered early years providers caring for children under the age of 5 should refer to the 
guidance for early years and childcare providers during the coronavirus (COVID-19) 
outbreak. Providers operating in a community facility should also follow government 
guidance on Implementing protective measures in education and childcare settings. 

• Providers of activities and provisions for children and young people (between the ages of 
5-18 and youth groups up to the age of 25) and should implement the protective measures 
for out-of-school setting guidance.

• Providers of youth services and activities should also refer to the National Youth Agency’s 
guidance for managing youth sector spaces and activities during COVID-19 as well as their 
accompanying tools and resources to support safe service provision.  Section 3c: 
Recreation, leisure and social gatherings to sets out what provisions  and activities are 
permissible within a community facility.

• Providers of before or after school clubs, and other out-of-school activities operating within 
a community facility should also follow the protective measure for out of school settings 
guidance. The guidance has been updated to include specific content on what measures 
providers should put in place to minimise mixing between different groups of children, and 
to reduce the risk of infection and transmission of the virus for children, staff and parents 
who attends these facilities.

Where possible, those attending a community facility should  practice social distancing in line with 
the government’s current staying alert and safe (social distancing) guidance and to observe any 
mitigating interventions being implemented by the facilities manager. Parents and carers are 
encouraged to limit the number of settings their children attend as far as possible, and to ensure 
their children attend the same setting consistently.
3b: Voluntary sector and other service provision
Community facilities are currently able to open for essential voluntary activities and urgent public 
services, such as food banks, homeless services, and blood donation sessions. Any provision 
should be conducted in line with the core principles of social distancing and shielding for clinically 
vulnerable people set out above.
3c: Retail and shop facilities

https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home#face-coverings
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19/4-management-of-urban-centres
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://nya.org.uk/guidance/
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing


See the guidance relevant to shops and retail settings, including indoor markets, which may also 
apply to some activities in community facilities.
3d: Places of worship
See the guidance for places of worship and faith activity.
3e: Office spaces
Where community facilities feature office space, see the relevant guidance for office spaces.
3f: Outdoor space
Where community centres feature outdoor space, see the guidance for safe use of outdoor public 
spaces.
4. Enforcement
Where the enforcing authority, such as the HSE or your local authority, identifies employers and 
building operators who are not taking action to comply with the relevant public health legislation 
and guidance to control public health risks, they are empowered to take a range of actions to 
improve control of workplace risks. For example, this would cover employers and building 
operators not taking appropriate action to ensure social distancing, where possible.
Failure to complete a risk assessment which takes account of COVID-19, or completing a risk 
assessment but failing to put in place sufficient measures to manage the risk of COVID-19, could 
constitute a breach of health and safety law.
The actions the enforcing authority can take include the provision of specific advice to employers 
and building operators to support them to achieve the required standard, through to issuing 
enforcement notices to help secure improvements. Serious breaches and failure to comply with 
enforcement notices can constitute a criminal offence, with serious fines and even imprisonment 
for up to 2 years. There is also a wider system of enforcement, which includes specific obligations 
and conditions for licensed premises.
Employers and building operators are expected to respond to any advice or notices issued by 
enforcing authorities rapidly and are required to do so within any timescales imposed by the 
enforcing authorities. The vast majority of employers and building operators are responsible and 
will join with the UK’s fight against COVID-19 by working with the government and their sector 
bodies to protect their workers and the public. However, inspectors are carrying out compliance 
checks nationwide to ensure that employers and building operators are taking the necessary 
steps.

FROM THE LOCAL AUTHORITY

Dear Colleagues

Firstly, on behalf of ERYC Education and Schools team, I would like to welcome you back to the 
new academic year. Whilst I am are aware that many of you will not have had the opportunity for a 
holiday in the traditional sense, I  hope you have managed to get some 'down time' in order to 
recharge the batteries a little.

The spring and summer term of 2020 were, in anyone's imagination, unprecedented and I know 
we are all too aware that the pandemic is not over yet and that the autumn term will prove to be 
equally challenging and unprecedented.  The partnership working between schools, academies, 
families, communities and the LA  will be even more important as we once again face hitherto 
uncharted waters over the next few weeks and months. With this in mind I wanted to use this 
earliest opportunity to provide you with an update on a number of issues and forward some 
support materials to assist you as we start the new term.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19


Firstly I would like to reassure you that the CFS COVID Helpline 01482 392419 will resume on 
Friday 4th September 2020 and will operate 24 hours a day, 7 days a week. Please do not 
hesitate to use it  - it doesn't matter what time of the day or night you need to call. We have put a 
rota in place similar to the one we operated in the summer term and all my Senior Leadership 
Team will be available to support you.

HANDLING VISITORS 



COVID -19 – Safe System of 
Work for Visiting Schools

GENERAL PRECAUTIONS

Wherever possible, meetings should continue to be held remotely.

However, it is acknowledged that certain visits may be more effective being held 
in person within a school. 

In order to manage the prevention of COVID-19 transmission, safe systems of 
work must be in place which put clear expectations on the school, and on the 

visitor, to facilitate a safe visit.

This Safe System of Work for Visiting Schools is specific to reducing the risk of 
transmission of COVID-19 and must be adhered to in conjunction to any 
existing safe systems of work in place applicable to your work activities.

The overriding principle in reducing the transmission of COVID-19 is to not 
attend work if either you or someone in your household has symptoms of 

COVID-19, or you have been instructed to self-isolate as part of the national 
Test and Trace programme.

If a member of staff is concerned they have COVID-19 they must follow the 
latest NHS guidance, https://www.nhs.uk/conditions/coronavirus-covid-19/

symptoms/.  

They must stay at home, avoid contact with any persons and book a test 
using the link above. At this point they must not attend work until advised that 

it is safe to do so.

All visitors must comply with the instructions provided by the school. Visitors 
may be requested to complete a ‘Visiting Agreement’ upon arrival. This is to 
support Test and Trace procedures and forms one element of the Schools 

COVID Prevention Safe System of Work. Failure to provide contact details may 
result in the school refusing entry.

If a child presents with COVID symptoms during the lesson, notify a member of 
school staff immediately so they can be isolated in separate room. Ensure that 

you remain at least 2 metres from the symptomatic individual, removing yourself 
from the room if possible. Do not visit any other schools for the remainder of the 

day.

If you have any queries or concerns, please discuss these with the school 
or contact your line manager.

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/


Preparing for Your Visit

•Visits to schools must take place by prior appointment only. Schools may refuse access if visits take 
place unannounced as they may be unable to facilitate a safe visit at that time. Contact the school 
ahead of the visit to ensure they are still able to accommodate you.

•You must minimise the number of visits taking place in one day to as few as possible. This is 
particularly important if the visit is likely to involve close contact with an individual for more than 15 
minutes. Such visits should be restricted to one ‘class bubble’ within one school only per day. This will 
require careful planning and appointments should therefore be managed accordingly.

•Prepare resources prior to the visit, avoiding the need for resources to be used across class bubbles 
and different schools, particularly those which cannot be wiped clean. Prepare resource packs (such as 
pre-printed/photocopied hard copy rather than a book) for issue on an individual basis if practical. 

•Reduce the need to share hard copy documentation, and make use of electronic format to minimise 
the need to handle paper, etc.

•Take your own equipment, such as pens and pencils. Ensure resources are cleaned regularly, and 
hands are cleaned frequently when using.

•Minimise the amount of belongings you take in to the school. Make use of a wheeled trolley to store 
resources together rather than take a number of individual items. You can then retrieve from the trolley 
as and when required.

•Consider taking a changing of clothing in the event that your own clothing becomes contaminated with 
bodily fluids during the visit.

•Ensure you have access to a personal supply of tissues, hand sanitiser and disinfectant wipes.



Potential Hazards and Injuries
♣Contact with bodily fluids and 

droplets.
♣Spread of infection due to poor 

practices.

DO:

 Hold meetings remotely if possible

 Plan visits carefully 

 Take minimal resources and  
belongings on the visit

 Comply with all COVID Prevention 
instructions provided by the school

 Clean hands frequently and 
thoroughly

DON’T:

X Attend work if you present any 
symptoms

X Make unannounced visits to 
schools

X Share resources across multiple 
class bubbles or schools unless 
they can be meticulously wiped 
clean



PPE is not required unless the visit involves personal care. In which case, standard infection control procedures 
apply.

Completing the Visit in School



•Comply with all instructions provided by the school.

•Upon arrival at the school, sign in and complete the Visiting Agreement by providing your name and 
contact details. Sanitise your hands.

•Do not access any other areas of the school without prior agreement from a member of school staff. 
The school may have arranged a dedicated space for you to use to conduct your meeting.

•Do not share resources which cannot be cleaned across class bubbles or schools. If resources are 
shared across pupils (pens, pencils, etc) they must be cleaned meticulously in between each user and 
hands must be cleaned thoroughly after the activity has finished. If resources which cannot be wiped 
clean have been used, they must be securely quarantined for 72 hours prior to being used again.

•Maintain 2 metres from children and staff at all times, where possible.  

•Ensure that you maintain ventilation in the room provided for the meeting, use only dedicated 
bathroom facilities assigned, and have access to disinfection and sanitisation supplies. Sanitise the 
furniture you use frequently, and certainly between different groups or individuals.

•Clean hands thoroughly and frequently throughout your visit using either soap and water or hand 
sanitiser

•Use tissues to capture coughs and sneezes, and dispose of using the bins provided.

•Avoid touching your face, eyes and mouth

•If your visit involves delivering personal care, ensure appropriate personal protective equipment is 
worn in line with standard infection control standards. Dispose of personal protective equipment in the 
waste facilities provided at the school. Ensure you clean your hands prior to, and after completing, the 
task. Do not complete any further visits to other schools or class groups that day if clothing has become 
contaminated. Return home, bathe or shower, and wash clothing worn during the visit on a normal wash 
cycle, without shaking the clothing prior to putting in the washing machine.

•If a behaviour incident occurs during your visit, maintain distance as much as possible using verbal de-
escalation techniques. Summon assistance from a member of school staff and retreat to a safe 
distance. If you must get involved to support in preventing harm to either themselves or others, avoid 
close contact for longer than 15 minutes. Do not complete any further visits to other schools or class 
groups that day if clothing has become contaminated. Return home, bathe or shower, and wash clothing 
worn during the visit on a normal wash cycle, without shaking the clothing prior to putting in the washing 
machine. Ensure the incident is reported to a member of school staff and your line manager.



Potential Hazards and Injuries

♣Contact with bodily fluids and 
droplets.

♣Spread of infection due to poor 
practices.

DO:

 Provide contact details on arrival 
at the school

 Clean hands frequently and 
thoroughly throughout your visit

 Maintain 2 metres distance from 
others wherever possible 

  Use the disinfection and 
sanitisation supplies provided by 
the school to maintain a hygienic 
meeting area

DON’T:

X Access unauthorised areas of 
the school without prior consent

X Ignore school instructions

X  Touch your face, eyes or mouth



After Completing the Visit

•Sanitise the area you have used using the disinfection 
supplies provided by the school

•Ensure you do not leave any belongings behind

•Sign out when leaving the school

•Clean hands either using soap and water or hand sanitiser 
when leaving the school

•Sanitise any hand held devices, such as mobile phone or 
tablet 

•If any clothing has been contaminated by bodily fluids during 
the visit, consider changing particularly if you have 
arrangements to visit another school

•If possible, sanitise any resources you intend to use at 
another site

•Wipe down touched surfaces in your vehicle with a 
disinfectant wipe, including the steering wheel, gear stick, 
hand brake, window opening mechanisms and door handles.

•On returning home, wash your hands thoroughly, remove 
clothing, bathe or shower, change and place clothing worn in a 
normal wash cycle without shaking it prior to putting in the 
washing machine.

•Ensure you report any issues or concerns encountered to 
your line manager.

Potential Hazards and Injuries

♣Contact with bodily fluids and droplets.
♣Spread of infection due to poor practices.

Do: 

 Sign out when 
leaving the school

 Clean and sanitise 
hands, devices and 
resources

 Report any 
concerns or issues to 
the school or your 
line manager

Don’t: 

X Leave personal 
belongings behind

X Visit another 
school if your 
clothing has become 
contaminated without 
getting changed



Policies and Procedures Staff Signature List 

Name of Document: 

COVID- 19 – Safe System of Work for Visiting Schools

I acknowledge that I have read and understood the information relating to the above document and I confirm that I will 
work in accordance with this; informing my line manager should I require further clarification or training on this subject.

Staff Member Signature Date



MUSIC SERVICE 



COVID -19 – Safe 
System of Work 
for School Music 
Service 17sep20GENERAL PRECAUTIONS



It is your responsibility to ensure you are fully aware of and 
comply with both School Music Service procedures and 

those of any school you visit.

If you are unsure in any way of what is required please ask 
a member of staff in the school or contact your line 

manager.

These guidelines have been produced to ensure the safety 
of all pupils and staff within schools.

If a member of Schools Music Service staff is concerned they 
have COVID-19 they must follow the latest NHS guidance and if 

advised to self-isolate at home they must follow the guidance 
from Public Health England.

They must not attend the work or visit any schools. 

Main symptoms of COVID-19 include:

A high temperature
A new, continuous cough

A loss or change to your sense of smell or taste

Ensure that you ring ahead to the school to verify that planned 
lessons can go ahead.

If a child presents with COVID symptoms during the lesson, 
notify and a member of school staff immediately so they can be 

isolated in separate room. Ensure that you remain at least 2 
metres from the symptomatic individual, removing yourself from 

the room if possible. Do not visit any other schools for the 
remainder of the day.

The system of controls provides a set of principles and if 
Schools Music Service follow this advice, they will effectively 
minimise risks:

1.Minimise contact with individuals who are unwell by 
ensuring that those who have symptoms, or live with 
someone who does, do not attend school. This applies to 
children, staff and visitors.

2.Wear a face covering at all times when moving around 
the school, such as in corridors or communal areas where 
social distancing is difficult to maintain

3.Hand hygiene – washing hands thoroughly and more 
frequently than usual

4.Respiratory hygiene – Catch It, Bin It, Kill It approach to 
coughs and sneezes

5.Enhanced Cleaning Arrangements, particularly of 
frequently touched surfaces or shared spaces

6.Minimising contact between individuals and maintain 
social distancing wherever possible.

You must comply with school instructions 
regarding the wearing of face coverings. Visitors 





Delivering Lessons in School (Small Groups)



Preparing for the Lesson Delivery:

•Visits to schools must be by prior appointment only. 

•Schedule visits to only one school per day if possible. If not, ensure you adopt vigilant hand 
hygiene and sanitise equipment in between each school if possible. Social distancing must 
be stringently implemented at each site.

•Take as little equipment as possible with you to deliver the lesson in school.

•Arrange lessons according to established ‘class bubbles’ if possible

•The room should be laid out to facilitate social distancing between the teacher and 
students (at least 2 metres), side by side seating where possible for the students 

•The room should be well ventilated

•Ensure that your timetable for the day allows for breaks in between each session to 
sanitise furniture and equipment, and enhance ventilation (for example open the doors as 
well as windows whilst you sanitise)

•Ensure that resources are pre-printed prior to attending the school, or projected for the 
lesson. The use of shared music books is not recommended. If schools are asked to print 
resources they must be sent at in advance.

•Ensure that there is provision at the school for a dedicated room within which to hold 
lessons. The room must be well ventilated and furniture should be easy to clean and 
disinfect. Consider the use of outdoor space for lessons if this is practical.

•Ensure you are aware of access to allocated welfare provision for visitors, such as the 
designated bathroom facilities.

•Ensure disposable paper towels, disinfectant cleaning solution, disposable gloves, tissues 
and hand sanitiser are readily accessible in the room. These should be provided by the 
school.

•Ensure there is immediate access to a bin to dispose of used tissues or cleaning materials.

Procedure upon entering the school and for lesson delivery

•Sign in at school and ensure you sanitise your hands. The school should request that you 
complete a ‘Visiting Agreement.’

•Comply with the school procedures for managing COVID-19 at all times.

•Put on your face covering for moving around the school. Safe wearing of face coverings 
requires cleaning of hands before and after touching – including to remove or put them on – 
and the safe storage of them in individual, sealable plastic bags between use. Where a face 
covering becomes damp, it should not be worn and the face covering should be replaced 
carefully. 
•The teacher must maintain at least 2 metres distance from students and school staff. 
Where lessons involve woodwind, brass or singing, at least 3 metres must be maintained 
between the teacher and the students.

•Children who are within the same bubble do not have to be spaced 2 metres apart, 
although it would be good practice to do so if space permits. Children from a mix of bubbles 
must be positioned 2 metres away from one another. Records must be maintained of all 
participants.

•All children must be provided with a designated chair and music stand to be used for the 
duration of the lesson. 





Potential Hazards and 
Injuries
♣Contact with bodily 

fluids and droplets.
♣Spread of infection 

due to poor 
practices.

Do: 

 Use outdoor space for 
lessons if practical

 Ensure the room is 
well ventilated with 
access to cleaning and 
sanitising provision

 Maintain appropriate 
distance between 
children and the 
teacher at all times

 Wear a face covering 
at all times when 
moving around the 
school

Don’t: 

X Use shared 
resources such as 
music books – printed 
sheets for an individual 
or PowerPoint is 
preferable

X Mix class bubbles if 
at all possible

X Use the mouth piece 
of anyone else’s blown 
instrument

X Share or play an 
instrument that belongs 
to another pupil.



Whole Class (Bubble) Lessons



Preparing for the Lesson Delivery:

•Visits to schools must be by prior appointment only. 
•Schedule visits to only one school per day if possible. If not, ensure you adopt vigilant hand 
hygiene and sanitise equipment in between each school if possible. Social distancing must 
be stringently implemented at each site
•Take as little equipment as possible with you to deliver the lesson in school.
•Ensure that resources are pre-printed prior to attending the school, or projected for the 
lesson. The use of shared music books is not recommended. If schools are asked to print 
resources they must be sent in advance.
•Arrange lessons according to established ‘class bubbles’ if possible.
•Ensure there are sufficient instruments for one per child to avoid sharing if at all possible
•Ensure you have appropriate cleaning resources readily available, including warm soapy 
water or disinfectant wipes, disposable paper towels, and disposable gloves. The school 
should provide these.
•The room should be laid out to facilitate social distancing between the teacher and 
students, with students seated side by side where possible. 
•The room should be well ventilated
•Do not use brass or woodwind instruments for whole class lessons, unless additional 
safety precautions are considered and implemented. 

Procedure upon entering the school and for lesson delivery

•Sign in at school and ensure you sanitise your hands. The school should request that you 
complete a ‘Visiting Agreement.’
•Comply with the school procedures for managing COVID-19 at all times.
•Put on your face covering to move around the school site. Safe wearing of face coverings 
requires cleaning of hands before and after touching – including to remove or put them on – 
and the safe storage of them in individual, sealable plastic bags between use. Where a face 
covering becomes damp, it should not be worn and the face covering should be replaced 
carefully.
•The teacher must maintain at least 2 metres distance from students and school staff. 
Where lessons involve woodwind, brass or singing, at least 3 metres must be maintained 
between the teacher and the students.
•Musical instruments that cannot easily be cleaned after use must be secured by the school 
and remain out of use for 72 hours.
•As much as possible, discourage loud singing in favour of quality of sound in quiet singing. 
Activities which encourage greater aerosol generation should be avoided wherever 
possible.
•The cleaning table below will help plan for cleaning resources required, and must be 
adopted stringently if used by more than one child:

oPianos/Keyboards – Wipe keys before and after each change of player with 
disinfectant wipes. Use a dry cloth to remove residue. Dispose of all cleaning materials.

oRecorders or other plastic instrument – Submerge in hot soapy water, or run 
through a dishwasher

oStringed Instruments including guitars – Wipe chinrests, neck and fingerboard of 
the instrument and lower end of the bow with disinfectant wipes. Dispose of cleaning 
materials. 

oPercussion or Drums – Handles, straps and beaters must be cleaned before and 
after each change of player using either disinfectant wipes or warm soapy water. Use a dry 
cloth to remove residue. Dispose of all cleaning materials.

oDrum kit students must bring their own sticks to the lessons





Potential Hazards and 
Injuries

♣Contact with bodily 
fluids and droplets.

♣Spread of infection 
due to poor 
practices.

Do: 

  Maintain at least 2m 
distance from children 
and school staff 
wherever possible

 Ensure wherever 
possible that children 
use their own 
instrument, rather than 
share 

 Ensure you have 
ample and appropriate 
cleaning materials

 Wash/sanitise hands 
before and after 
touching any 
equipment

Don’t: 

X Share any 
instrument, particularly 
those which have a 
mouthpiece

X Touch a child’s 
instrument unless 
unavoidable



Instrument Changeover

Schools may receive instruments from children for 
return to the Schools Music Service. 

Preparing for Lesson Delivery 

•Schools should identify an area where musical 
instruments can be stored prior to handover to 
the Schools Music Service. 
•Instruments should be quarantined for 72 
hours prior to handover to Schools Music 
Service, or the cases be wiped down with warm 
water and detergent prior to handover.
•Maintain an electronic record of items 
received rather than rely on hard copy 
documentation.

Completing and Finishing Task

•Do not enter the school building wherever 
possible when retrieving instruments. 
•Maintain at least 2 metres from school staff.
•Wash or sanitise your hands before and after 
handling the instruments.
•Ensure that instruments are not handled for 72 
hours after return if they have not been 
quarantined at the school – secure them, 
clearly stating the date at which quarantine 
began.
•Disinfect your vehicle after visits have been 
concluded for the day. This includes 
disinfecting the steering wheel, gear stick, 
handbrake and any other touched surfaces.

Potential Hazards and Injuries

♣Contact with bodily fluids and droplets.
♣Spread of infection due to poor practices.

Do: 

  Maintain 
2 metres 
distance 
from 
children 
and 
school 
staff 
wherever 
possible

 Wash/
sanitise 
hands 
before 
and after 
touching 
any 
equipmen
t

Don’t: 

X Enter 
the 
school 
building if 
you do 
not have 
to

X Rely on 
hard copy 
document
ation – do 
this 
electronic
ally if 
possible



Delivering Online Learning



In anticipation of local lockdowns and the ongoing 
COVID-19 pandemic, the Schools Music Service 
may need to continue to deliver online music tuition 
as part of a blended offer to schools.

This may involve working from home, or from an 
identified site suitable for use, and which will be 
separately risk assessed to ensure it is COVID 
Secure.

Preparing for Lesson Delivery: 

•Keep your electronic diary up to date with 
locations, and times of lessons recorded to 
support in time management, and thus 
wellbeing
•Confirm ahead of the scheduled lesson that 
participants are aware of the details of the 
lesson (contact parents/carers)
•Provide electronic copies of music to  
participants ahead of the lesson if possible 
(pdf, etc)
•Plan your day to ensure you leave sufficient 
time to prepare for delivery of online lessons so 
you are ready in advance
•Plan to deliver online lessons within your 
contracted working hours. Alternatively discuss 
and arrange with your line manager to adjust 
your timetable to reflect any lessons you are 
required to deliver outside of your normal 
working hours.
•Identify a suitable location from which to 
deliver the online lessons. Ensure you have 
access to a spacious room, and a suitable chair 
which provides back support.
•Ensure you have access to appropriate IT 
hardware and software to facilitate online 
lessons
•Ensure that resources required are easily 
accessible without need to stretch or stoop
•Ensure that the monitor height is at eye level 
(use a stand or even books to raise the height 
as appropriate)
•Adjust the sound settings on your computer to 
reduce the volume level. This can be done by 
going to ‘Settings’ – ‘System’ – ‘Sound’ and 
ensure the volume is no higher than volume 85. 
•Review the environment to ensure it is a 
comfortable temperature, is ventilated and 
lighting is adequate for the task. Consider any 
glare from windows and close blinds/curtains if 
required.
•Allow a sufficient amount of time with the 
students prior to the beginning of the lesson to 
allow you to test sound, picture and 
connectivity quality. This time will enable you 
opportunity to adjust your own volume settings 
to achieve a comfortable audiometric balance.

Completing and Finishing Task



Potential Hazards and Injuries

♣Musculoskeletal Issues
♣Wellbeing Concerns

Do: 

 Plan 
ahead – 
allow 
yourself 
sufficient 
preparati
on time 
prior to 
each 
lesson 

 Allow 
some 
time at 
the 
beginning 
of each 
lesson to 
ensure 
your own 
comfort at 
the 
computer, 

 
Continuall
y monitor 
volume 
settings 
througho
ut the 
lesson

Don’t: 

X Stay 
seated for 
too long – 
ensure 
you 
stretch 
and walk 
at regular 
intervals

X Suffer 
in silence 
– if you 
have 
difficulties 
with 
either 
equipmen
t, time 
managem
ent or 
your own 
wellbeing 
speak to 
your line 
manager 
in 
confidenc
e



Policies and Procedures Staff Signature List 
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Coronavirus (COVID-19) Guidance for 
remote and on-line learning 
Issued: 01/09/2020 Version: 1 

Introduction 

Coronavirus (COVID-19) Guidance for Remote and On-line Learning 

As schools prepare to open to all year groups from September 2020, leaders will 
need to consider a range of  strategies to support pupils with their learning. 

Schools should be prepared for the potential absence of  pupils from September 
2020. There may be a variety of  reasons why pupils are not in school: pupils may be 
shielding or self-isolating whilst other pupils attend school or they may be instructed 
not to attend school due to localised lockdowns of  areas or specific parts of  the 
country. 

Families will have differing numbers of  children and children of  different ages. 
They will have differing levels of  access to technology. Due to working 
arrangements and commitments, families will have varying amounts of  times to 
support their children. Some children will be able to work more independently than 
others and some will require a greater degree of  challenge. 

Government guidance states that: 

This guidance is intended to support school leaders in planning provision for 
remote and on-line learning for pupils who are required to self-isolate or unable to 
attend school for an extended period of  time. In addition to curriculum 
considerations, this guidance sets out safe ways of  working to support both pupils 
and staff. 

Providing On-line and Remote Learning 



Schools should consider how pupils will be able to access resources and work to 
support their learning at home. Consideration should be given to how pupils of  
different ages can access work or how different subjects will be provided. 

Laptops have been provided to pupils eligible to receive one through the DfE 
Laptops for Schools and Get laptops and tablets for children who cannot attend 
school due to coronavirus (COVID-19) initiatives however, it is important to 
recognise that some pupils may still not have access to technology immediately to 
support their learning or require additional support for this. For these pupils, 
consideration needs to be given to the way in which work will be provided. Schools 
should take into account any evaluation of  provision from the temporary closure of  
schools that took place in the spring and summer terms. Schools must give 
consideration to the training needs of  staff  who are to deliver lessons on-line. If  
schools choose to deliver lessons on-line, for example through direct teaching, 
examples of  staff  and pupil guidelines can be found in Appendices 1 and 2.In 
making decisions about the delivery of  lessons, staffing levels are likely to be one of  
the factors determining whether this is a feasible option. In line with government 
guidance, schools should 

Where a pupil is unable to attend school because they are complying with clinical 
and/or public health advice, we 

expect schools to be able to immediately offer them access to remote education. 

  

provide frequent, clear explanations of  new content, delivered by a teacher in the 
school 

or through high quality curriculum resources and/or videos 

that enables them to continue with their learning at home. 1 

, so that pupils have access to work 

If  lessons are to be delivered online, consideration should be given to the timing of  
the lessons, preferably during the hours of  the school day. Some pupils may not be 
able to access online teaching at the time of  delivery. Recording lessons as they are 
delivered enables pupils to access teaching at a time that is convenient to them. 
However, consideration must be given to safeguarding pupils where recording is 



considered. Leaders must ensure that clear expectations are set out for teachers and 
pupils and these are communicated effectively to parents and carers prior to online 
teaching taking place. Providing a recording of, for example, a Powerpoint 
presentation with narrated instructions, may be considered a suitable way in which 
pupils can access teaching that they may have missed. 

Leaders should regularly review guidance issued by the DfE, in relation to on-line 
learning. Guidance for the full opening of  schools1 provides information about 
video lessons available from the start of  the autumn term provided by Oak National 
Academy that may be used to support remote learning. 

On-line teaching takes a different format to that delivered in the classroom. Leaders 
should agree with their teaching staff  the aim of  on-line learning and the strategies 
that may be used to deliver this effectively. 

In line with government guidance, schools should provide work for pupils who are 
not in school 

for an extended period of  time. Schools should give due consideration to the offer 
for pupils accessing remote learning. Schools should consider what work, 
applications and resources will be 

available for pupils to access. In addition schools should consider the frequency that 
work will be posted or made available to pupils. It is recommended that parents, 
carers and pupils are 

informed about this at the point of  implementing on-line and remote learning. A 
template letter 

is provided in Appendix 3 which refers to the school’s on-line and remote learning 
offer. 

Consideration should be given to strategies to provide feedback to pupils in order 
for them to improve their work and develop their learning further. The use of  ‘self-
marking’ by providing 

pupils with the answers to work they have completed will help to provide feedback 
to pupils and 

reduce burdens on teachers. 



Keeping in touch with parents and carers of children who are not in school 

Schools should consider how they will keep in touch with pupils who are not in 
school. During the COVID lockdown period, many schools prioritised contact with 
families based upon pupil need. Through this contact they were able to encourage 
and support pupils to access on-line and remote learning resources. 

Schools should ensure that parents and carers are aware of  the methods of  
communication. Confirming parent/carer contact details at the beginning of  the 
new school year will support effective communication with families. 

Roles and Responsibilities 

Schools should consider the personnel likely to be involved in remote learning and 
their role in supporting delivery. In addition to teachers, consideration should be 
given to the role of  other staff  such as the Designated Safeguarding Lead (DSL), 
SENCO, pastoral staff, or staff  who are shielding or self-isolating. 

Governors 

The governing board have a strategic role in ensuring the school’s chosen approach 
to on-line and remote learning fulfils the expectations of  government guidance, 
remaining as high quality as possible for pupils who are unable to attend school. 
Governors should ensure that delivery of  on-line learning adheres to data 
protection, GDPR and safeguarding procedures. As with all 
1 https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-
outbreak/guidance- for-full-opening-schools 
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other areas of  school, the role of  governors is to support the strategic development 
of  remote and online education. Governors are not expected to be involved with 
the day-to-day management of  on-line learning provision. 

Safeguarding 

Staff  must follow the school’s ‘Code of  Conduct’ which should state that personal 
details, including personal telephone numbers and email address, must not be shared 
with pupils, parents and carers. 



The use of  online filtering and blocking of  inappropriate material and interactions 
must be maintained and monitored. 

Dependent on the age and ability of  the pupils, it is recommended that parents and 
carers are within earshot of  lessons to support their child(ren) with any technical 
difficulties and to support any follow up work as appropriate. At the same time it is 
important that parent/carers do not participate in, or comment on, the lesson. If  
staff  feel that a parent/carer is interacting inappropriately or unhelpfully they will 
need to decide if  the access to the lesson is terminated and the matter reported to a 
Senior Manager.' 

All staff  who interact with children, including online, must continue to look out for 
signs a child may be at risk. Any such concerns should be dealt with following the 
school’s Child Protection procedures and, where appropriate, referrals should be 
made to Children’s Social Care. 

The use of  online learning tools and systems must be in line with privacy and data 
protection/GDPR requirements. 

Advice to parents and carers 

Schools should consider sources of  advice signposted on newsletters and/or their 
website. The following sources of  advice alert parents and carers about online 
safety. 

• � †Internet matters - for support for parents and carers to keep their 
children safe online  

• � †London Grid for Learning - for support for parents and carers to 
keep their children safe  
online  

• � †Net-aware - for support for parents and careers from the NSPCC  

• � †Parent info - for support for parents and carers to keep their 
children safe online  

• � †Thinkuknow - for advice from the National Crime Agency to stay 
safe online  



• � †UK Safer Internet Centre - advice for parents and carers  

• � †https://www.gov.uk/government/publications/coronavirus-
covid-19-online-education-  
resources -  

• � †https://www.thenational.academy/- access to lessons and activities 
for pupils  
Preparing for transition post 16 and post 18 - home learning/blended 
learning opportunities 
The ‘Log On, Move On’ Careers Gateway is aimed at young people aged 
13-19 and their parent/carers to prepare for post-16 and post-18 transitions. 
The independent website has general information about post-16 and post-18 
opportunities and provision available in the local area. There is a suite of  e-
learning resources contained in the information pages, giving young people 
the opportunity to explore, for example, virtual work experience and local 
labour market information. Young people can work through the employer 
endorsed Employability Skills Passport, create a CV and apply for education, 
training and apprenticeship opportunities. School staff  can monitor their 
pupils’ work and their intended destinations. Visit  

 
 

 
 

     
  

Online educational resources for schools and parents to help children to learn 

 
at home during the coronavirus (COVID-19) outbreak. 

 
3 

www.logonmoveon.co.uk for more information or contact 
esp.team@eastriding.gov.uk for a demonstration. 

Glossary 



DfE – Department for Education 
ER – East Riding 
DSL – Designated Safeguarding Lead 
DDSL – Designated Deputy Safeguarding Lead 
ERSCP – East Riding Safeguarding Children Partnership GDPR – General Data 
Protection Regulations 

KCSiE – Keeping Children Safe in Education 
LA – Local Authority 
SENCO – Special Educational Needs Coordinator 
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Appendix 1 
Example guidance for staff delivering on-line lessons/teaching 

Before Each Online Lesson/Meeting 

• � †Ensure that you are dressed appropriately. Ensure that you are in 
an appropriate environment, with background noise minimised as much as 
possible.  

• � †Consider carefully what is visible in the background whilst you are 
in the call. You may wish to blur the background if  you are concerned about 
this.  

• � †Ensure that you are prepared for the lesson beforehand; have 
materials close by as it is important that you remain in view as much as 
possible.  

• � †Ensure that you have nothing on your laptop screen other than 
what is needed for the lesson. Minimise or close your emails, etc.  

• � †To protect yourself  professional boundaries and interaction must 
be maintained at all times in line with the expectation at school and in line 
with the school’s ‘Code of  Conduct.'  

• � †If  you have concerns of  a safeguarding nature, or a student 
discloses information of  a safeguarding nature, you must contact the 
Designated Safeguarding Lead at the end of  the session and record the 
concern as you would for a concern in school. This includes any inappropriate 
comments or behaviour by the student that crosses the pupil/ teacher 
boundary.  
During Each Lesson 

• � †Expect the same high standards of  effort and behaviour as 
you would in a lesson in school. Challenge any inappropriate or overly 
familiar interaction. Establish clear guidelines for who is talking when. 
Encourage students to put their hand up rather than talking over one 
another.  



• � †Speak slowly and clearly at all times.  
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Appendix 2 
Example guidance for pupils during on-line lessons/teaching 

Before Your Lesson 

• � †Ensure that you are dressed appropriately. You don’t need to wear 
uniform or dress particularly smartly, but you must be dressed appropriately.  

• � †Ensure that you are in an appropriate environment, with 
distractions (TV, siblings etc!) minimised as much as possible.  

• � †Be ready to start your lesson at least 5 minutes before the 
scheduled time.  

• � †Have any materials your teacher has mentioned for the lesson with 
you.  

• � †Have your emails open and look out for a link inviting you to the 
lesson.  

• � †Wherever possible, use a laptop or desktop computer to facilitate 
the lesson. Smartphones are fine but the smaller screen size will cause a few 
minor issues.  

• � †If  you are worried or concerned about anything that happened in a 
session you should make your parent / carer aware.  
During Your Lesson  

• � †Follow instructions from your teacher in the same way that you 
would do normally.  

• � †If  you need to speak or ask a question then put your hand up 
wherever possible, to draw  
attention rather than shouting out over someone else.  



• � †Do not take screenshots, pictures or recordings of  the lesson or 
participants.  

• � †Speak slowly and clearly at all times.  
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Appendix 3 
Template letter to parents and carers in the case of self-isolation 

Dear Parent/Carer 

We would like to share with you the ways in which your child will be able access 
work to support their learning during the period of  time that they will not be at 
school. 

Work can be accessed through [insert details how parents access the work]. 

[Insert online programs available for pupils here or format of  the work or subject 
specific information]. 

[*wording if delivering online lessons] We recommend that parents and carers are 
within earshot of  lessons to support children with any technical difficulties and to 
support any follow up work. However, parents and carers are not allowed to 
participate in lessons. If  a teacher feels that interactions are inappropriate or 
preventing lessons from being taught, they may terminate the lesson. Please email 
the school [email address] giving consent for your child to take part in online 
lessons. 

If  you experience any difficulties accessing the work on-line, please contact [insert 
contact information]. 

Yours sincerely 

As a [school/department/phase], work will be posted on [insert website/learning 
platform] by 

[enter time and frequency, for example: the end of every school day or on the 
Friday before the week work commences]. 

In addition to work provided by your child’s teacher, additional programmes and 
websites to 

support your child’s learning are 



THE OFFICIAL GOVERNMENT ADVICE: THIS IS CONSTANTLY BEING 
UPDATED

Main changes since this guidance was last updated
The following information has been updated:

• managing confirmed cases of coronavirus (COVID-19) amongst the school community
• the framework for supporting transport to and from schools
• pupils who are shielding or self-isolating
• use of face coverings in schools
• actions for all schools and local authorities with regards to recording attendance and 

absence
• employer health and safety and equalities duties
• support available for schools with regard to supply teachers
• performance management and appraisal for teachers
• music, dance and drama in school
• wraparound provision and extra-curricular activity
• physical activity in schools
• new resources available for pupil wellbeing and support
• behaviour expectations
• primary assessment
• additional resources available for delivering remote education
• changes to SEND legislation

Introduction
It is our plan that all pupils, in all year groups, will return to school full-time from the beginning of 
the autumn term.
This guidance is intended to support schools, both mainstream and alternative provision, to 
prepare for this. It applies to primary, secondary (including sixth forms), infant, junior, middle, 
upper, school-based nurseries and boarding schools. We expect independent schools to follow the 
control measures set out in this document in the same way as state-funded schools. The guidance 
also covers expectations for children with special educational needs and disability (SEND), 
including those with education, health and care plans, in mainstream schools.
Separate guidance is available for early years, further education colleges and for special schools.
This guidance is in 5 sections. The first section sets out the actions school leaders should take to 
minimise the risk of transmission of coronavirus (COVID-19) in their school. This is public health 
advice, endorsed by Public Health England (PHE).
The rest of the guidance is focused on how the Department for Education (DfE) expects schools to 
operate in this new context. This includes:

• school operations
• curriculum, behaviour and pastoral support
• assessment and accountability
• contingency planning to provide continuity of education in the case of a local outbreak

This guidance has been prepared with input from school leaders, unions and sector bodies and in 
consultation with PHE and the Health and Safety Executive (HSE).
We will keep this guidance under review and update as necessary.

Welcoming children back to school
When we made the decision to ask schools to open only to a small number of children, this was 
done with the aim of reducing transmission of coronavirus (COVID-19), to protect the NHS and 
save lives. As the situation improved, we began to consider how we could bring more children and 



young people back into schools. From 1 June, we supported primary schools to welcome some 
children back, focusing on specific year groups being educated in small ‘bubbles’, and from 15 
June secondary schools welcomed back year 10 and 12 students to spend some time in school in 
small groups, with public health risk reduction measures in place. Since 15 June, primary schools 
have also had the flexibility to bring back other pupils where they have space to do so.
Now, the circumstances have changed. The prevalence of coronavirus (COVID-19) has 
decreased, our NHS Test and Trace system is up and running and we are clear about the 
measures that need to be in place to create safer environments within schools.
Returning to school is vital for children’s education and for their wellbeing. Time out of school is 
detrimental for children’s cognitive and academic development, particularly for disadvantaged 
children. This impact can affect both current levels of learning and children’s future ability to learn 
therefore we need to ensure all pupils can return to school sooner rather than later.
The risk to children themselves of becoming severely ill from coronavirus (COVID-19) is very low 
and there are negative health impacts of being out of school. We know that school is a vital point 
of contact for public health and safeguarding services that are critical to the wellbeing of children 
and families.
Lower academic achievement also translates into long-term economic costs due to having a less 
well-qualified workforce. This affects the standard of living that today’s pupils will have over the 
course of their entire life. For many households school closures have also affected their ability to 
work. As the economy begins to recover, we need to remove this barrier so parents and carers can 
return to work.
In relation to working in schools, whilst it is not possible to ensure a totally risk-free environment, 
the Office of National Statistics’ analysis on coronavirus (COVID-19) related deaths linked to 
occupations suggests that staff in educational settings tend not to be at any greater risk from the 
disease than many other occupations. There is no evidence that children transmit the disease any 
more than adults.
Given the improved position, the balance of risk is now overwhelmingly in favour of children 
returning to school. For the vast majority of children, the benefits of being back in school far 
outweigh the very low risk from coronavirus (COVID-19). This guidance explains the steps schools 
need to take to reduce the risks further. As a result, we can plan for all children to return and start 
to reverse the enormous costs of missed education. This will be an important move back towards 
normal life for many children and families.
We are, therefore, asking schools to prepare to welcome all children back this autumn. While 
coronavirus (COVID-19) remains in the community, this means making judgments at a school level 
about how to balance minimising any risks from coronavirus (COVID-19) by maximising control 
measures with providing a full educational experience for children and young people. Schools 
should use their existing resources to make arrangements to welcome all children back. There are 
no plans at present to reimburse additional costs incurred as part of that process.
The measures set out in this guidance provide a framework for school leaders to put in place 
proportionate protective measures for children and staff, which also ensure that all pupils receive a 
high quality education that enables them to thrive and progress. In welcoming all children back this 
autumn, schools will be asked to minimise the number of contacts that a pupil has during the 
school day as part of implementing the system of controls outlined below to reduce the risk of 
transmission. If schools follow the guidance set out here and maximise control measures, they can 
be confident they are managing risk effectively.
While our aim is to have all pupils back at school in the autumn, every school will also need to plan 
for the possibility of a local lockdown and how they will ensure continuity of education.

Purpose of this guidance
The first section of this guidance sets out the public health advice schools must follow to minimise 
the risks of coronavirus (COVID-19) transmission. It also includes the process that should be 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/causesofdeath/bulletins/coronaviruscovid19relateddeathsbyoccupationenglandandwales/deathsregistereduptoandincluding20april2020
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/causesofdeath/bulletins/coronaviruscovid19relateddeathsbyoccupationenglandandwales/deathsregistereduptoandincluding20april2020


followed if anyone develops coronavirus (COVID-19) symptoms while at school. This guidance 
has been developed with advice from PHE.
The public health advice in this guidance makes up a PHE-endorsed ‘system of controls’, building 
on the hierarchy of protective measures that have been in use throughout the coronavirus 
(COVID-19) pandemic. When implemented in line with a revised risk assessment, these measures 
create an inherently safer environment for children and staff where the risk of transmission of 
infection is substantially reduced.
The system of controls provides a set of principles and if schools follow this advice and maximise 
the use of control measures, they will effectively minimise risks. All elements of the system of 
controls are essential. All schools must cover them all, but the way different schools implement 
some of the requirements will differ based on their individual circumstances. Where something is 
essential for public health reasons, as advised by PHE, we have said ‘must’. Where there is a 
legal requirement we have made that clear. This guidance does not create any new legal 
obligations.
There cannot be a ‘one-size-fits-all’ approach where the system of controls describes every 
scenario. School leaders will be best placed to understand the needs of their schools and 
communities and to make informed judgments about how to balance delivering a broad and 
balanced curriculum with the measures needed to manage risk. The system of controls provides a 
set of principles to help them do this and, if schools follow this advice and maximise the use of 
control measures, they will effectively minimise risks.
We expect schools and trusts to work closely with parents, staff and unions, as they normally 
would when agreeing the best approaches for their circumstances. Where the personal 
circumstances of parents or staff create added concerns, schools and trusts should discuss these, 
and we have offered advice in this document about how to do this. We want all pupils and staff to 
be back in schools, and believe the conditions are right for this, but some people will 
understandably have worries that should be heard and addressed.
The rest of the guidance sets out more details on how DfE expects schools to operate in the 
autumn term. This covers:

• school operations, including attendance, workforce, estates, catering
• curriculum, behaviour and pastoral support
• assessment and accountability, including plans for inspection
• contingency planning in case of self-isolation of multiple pupils or staff or local outbreaks

Section 1: Public health advice to minimise coronavirus (COVID-19) risks
We are asking schools to prepare for all pupils to return full-time from the start of the autumn term, 
including those in school-based nurseries. Schools should not put in place rotas.
Schools must comply with health and safety law, which requires them to assess risks and put in 
place proportionate control measures. Schools should thoroughly review their health and safety 
risk assessments and draw up plans for the autumn term that address the risks identified using the 
system of controls. These are an adapted form of the system of protective measures that will be 
familiar from the summer term. Essential measures include:

• a requirement that people who are ill stay at home
• robust hand and respiratory hygiene
• enhanced cleaning arrangements
• active engagement with NHS Test and Trace
• formal consideration of how to reduce contacts and maximise distancing between those in 

school wherever possible and minimise the potential for contamination so far as is 
reasonably practicable

How contacts are reduced will depend on the school’s circumstances and will (as much as 
possible) include:

• grouping children together
• avoiding contact between groups



• arranging classrooms with forward facing desks
• staff maintaining distance from pupils and other staff as much as possible

Risk assessment
Employers must protect people from harm. This includes taking reasonable steps to protect staff, 
pupils and others from coronavirus (COVID-19) within the education setting.
Schools have remained open to some pupils since 23 March, welcoming more pupils back from 1 
June. Schools should therefore have already assessed the risks and implemented proportionate 
control measures to limit the transmission of coronavirus (COVID-19) for a limited number of 
pupils.
As part of planning for full return in the autumn term, it is a legal requirement that schools should 
revisit and update their risk assessments (building on the learning to date and the practices they 
have already developed). Schools should consider the additional risks and control measures to 
enable a return to full capacity in the autumn term. Schools should also review and update their 
wider risk assessments and consider the need for relevant revised controls in respect of their 
conventional risk profile considering the implications of coronavirus (COVID-19). Schools should 
ensure that they implement sensible and proportionate control measures which follow the health 
and safety hierarchy of controls to reduce the risk to the lowest reasonably practicable level.
School employers should have active arrangements in place to monitor that the controls are:

• effective
• working as planned
• updated appropriately considering any issues identified and changes in public health advice

For more information on what is required of school employers in relation to health and safety risk 
assessments and managing risk, see annex A.

The system of controls: protective measures
Having assessed their risk, schools must work through the below system of controls, adopting 
measures to the fullest extent possible in a way that addresses the risk identified in their 
assessment, works for their school and allows them to deliver a broad and balanced curriculum for 
their pupils, including full educational and care support for those pupils who have Special 
Educational Needs and Disabilities (SEND).
If schools follow the guidance set out here they will effectively reduce risks in their school and 
create an inherently safer environment.

System of controls
This is the set of actions schools must take. They are grouped into ‘prevention’ and ‘response to 
any infection’ and are outlined in more detail in the following sections.

Prevention
1) Minimise contact with individuals who are unwell by ensuring that those who have coronavirus 
(COVID-19) symptoms, or who have someone in their household who does, do not attend school.
2) Where recommended, use of face coverings in schools.
3) Clean hands thoroughly more often than usual.
4) Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach.
5) Introduce enhanced cleaning, including cleaning frequently touched surfaces often, using 
standard products such as detergents and bleach.
6) Minimise contact between individuals and maintain social distancing wherever possible.
7) Where necessary, wear appropriate personal protective equipment (PPE).
Numbers 1 to 5 must be in place in all schools, all the time.
Number 6 must be properly considered and schools must put in place measures that suit their 
particular circumstances.



Number 7 applies in specific circumstances.

Response to any infection
8) Engage with the NHS Test and Trace process.
9) Manage confirmed cases of coronavirus (COVID-19) amongst the school community.
10) Contain any outbreak by following local health protection team advice.
Numbers 8 to 10 must be followed in every case where they are relevant.

Prevention
1. Minimise contact with individuals who are unwell by ensuring that those who have 
coronavirus (COVID-19) symptoms, or who have someone in their household who does, do 
not attend school
Ensuring that pupils, staff and other adults do not come into the school if they have coronavirus 
(COVID-19) symptoms or have tested positive in at least the last 10 days and ensuring anyone 
developing those symptoms during the school day is sent home, are essential actions to reduce 
the risk in schools and further drive down transmission of coronavirus (COVID-19).
All schools must follow this process and ensure all staff are aware of it.
If anyone in the school becomes unwell with a new and persistent cough or a high temperature, or 
has a loss of or change in, their normal sense of taste or smell (anosmia), they must be sent home 
and advised to follow guidance for households with possible or confirmed coronavirus (COVID-19) 
infection, which sets out that they should self-isolate for at least 10 days and should arrange to 
have a test to see if they have coronavirus (COVID-19).
If they have tested positive whilst not experiencing symptoms but develop symptoms during the 
isolation period, they should restart the 10-day isolation period from the day they develop 
symptoms.
Other members of their household (including any siblings) should self-isolate for 14 days from 
when the symptomatic person first had symptoms.
If a child is awaiting collection, they should be moved, if possible, to a room where they can be 
isolated behind a closed door, depending on the age and needs of the child, with appropriate adult 
supervision if required. Ideally, a window should be opened for ventilation. If it is not possible to 
isolate them, move them to an area which is at least 2 metres away from other people.
If they need to go to the bathroom while waiting to be collected, they should use a separate 
bathroom if possible. The bathroom must be cleaned and disinfected using standard cleaning 
products before being used by anyone else.
PPE must be worn by staff caring for the child while they await collection if a distance of 2 metres 
cannot be maintained (such as for a very young child or a child with complex needs). More 
information on PPE use can be found in the safe working in education, childcare and children’s 
social care settings, including the use of personal protective equipment (PPE) guidance.
If a child in a boarding school shows symptoms, they should initially self-isolate in their residential 
setting household. Most children will benefit from self-isolating in their boarding house so that their 
usual support can continue. Others will benefit more from self-isolating in their family home. For 
more information on how to care for a symptomatic child while protecting the welfare of other 
pupils and staff, read the guidance on isolation for residential educational settings.
As is usual practice, in an emergency, call 999 if someone is seriously ill or injured or their life is at 
risk. Anyone with coronavirus (COVID-19) symptoms should not visit the GP, pharmacy, urgent 
care centre or a hospital.
Any members of staff who have helped someone with symptoms and any pupils who have been in 
close contact with them do not need to go home to self-isolate unless they develop symptoms 
themselves (in which case, they should arrange a test) or if the symptomatic person subsequently 
tests positive or they have been requested to do so by NHS Test and Trace.
Everyone must wash their hands thoroughly for 20 seconds with soap and running water or use 
hand sanitiser after any contact with someone who is unwell. The area around the person with 
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symptoms must be cleaned with normal household bleach after they have left to reduce the risk of 
passing the infection on to other people. See the COVID-19: cleaning of non-healthcare settings 
guidance.
Public Health England is clear that routinely taking the temperature of pupils is not recommended 
as this is an unreliable method for identifying coronavirus (COVID-19).

2. Where recommended, use of face coverings in schools
The government is not recommending universal use of face coverings in all schools. Schools that 
teach children in years 7 and above and which are not under specific local restriction measures 
will have the discretion to require face coverings for pupils, staff and visitors in areas outside the 
classroom where social distancing cannot easily be maintained, such as corridors and communal 
areas and it has been deemed appropriate in those circumstances. Primary school children will not 
need to wear a face covering.
In particular, schools that teach years 7 and above may decide to recommend the wearing of face 
coverings for pupils, staff or visitors in communal areas outside the classroom where the layout of 
the schools makes it difficult to maintain social distancing when staff and pupils are moving around 
the premises, for example, corridors.
In primary schools where social distancing is not possible in areas outside of classrooms between 
members of staff or visitors, for example in staffrooms, headteachers will have the discretion to 
decide whether to ask staff or visitors to wear, or agree to them wearing face coverings in these 
circumstances.
Based on current evidence and the measures that schools are already putting in place, such as 
the system of controls and consistent bubbles, face coverings will not be necessary in the 
classroom even where social distancing is not possible. Face coverings would have a negative 
impact on teaching and their use in the classroom should be avoided.

Where local restrictions apply
In areas where local lockdowns or restrictions are in place, face coverings should be worn by 
adults and pupils (in years 7 and above) in areas outside classrooms when moving around 
communal areas where social distancing is difficult to maintain such as corridors.
In the event of new local restrictions being imposed, schools will need to communicate quickly and 
clearly to staff, parents, pupils that the new arrangements require the use of face coverings in 
certain circumstances.

Exemptions
Some individuals are exempt from wearing face coverings. This applies to those who:

• cannot put on, wear or remove a face covering because of a physical or mental illness or 
impairment or disability

• speak to or provide assistance to someone who relies on lip reading, clear sound or facial 
expression to communicate

The same exemptions will apply in education settings, and we would expect teachers and other 
staff to be sensitive to those needs.

Access to face coverings
It is reasonable to assume that staff and young people will now have access to face coverings due 
to their increasing use in wider society, and Public Health England has made available resources 
on how to make a simple face covering.
However, where anybody is struggling to access a face covering, or where they are unable to use 
their face covering due to having forgotten it or it having become soiled or unsafe, education 
settings should take steps to have a small contingency supply available to meet such needs.

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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No-one should be excluded from education on the grounds that they are not wearing a face 
covering.

Safe wearing and removal of face coverings
Schools should have a process for removing face coverings when those who use face coverings 
arrive at school, and when face coverings are worn at school in certain circumstances. This 
process should be communicated clearly to pupils and staff.
Safe wearing of face coverings requires cleaning of hands before and after touching – including to 
remove or put them on – and the safe storage of them in individual, sealable plastic bags between 
use. Where a face covering becomes damp, it should not be worn and the face covering should be 
replaced carefully.
Pupils must be instructed not to touch the front of their face covering during use or when removing 
it and they must dispose of temporary face coverings in a ‘black bag’ waste bin (not recycling bin) 
or place reusable face coverings in a plastic bag they can take home with them, and then wash 
their hands again before heading to their classroom.

Further guidance on face coverings
• Safe working in education, childcare and children’s social care provides
• Face coverings in education settings

3. Clean hands thoroughly more often than usual
Coronavirus (COVID-19) is an easy virus to kill when it is on skin. This can be done with soap and 
running water or hand sanitiser. Schools must ensure that pupils clean their hands regularly, 
including when they arrive at school, when they return from breaks, when they change rooms and 
before and after eating. Regular and thorough hand cleaning is going to be needed for the 
foreseeable future. Points to consider and implement:

• whether the school has enough hand washing or hand sanitiser ‘stations’ available so that 
all pupils and staff can clean their hands regularly

• supervision of hand sanitiser use given risks around ingestion. Small children and pupils 
with complex needs should continue to be helped to clean their hands properly. Skin 
friendly skin cleaning wipes can be used as an alternative

• building these routines into school culture, supported by behaviour expectations and 
helping ensure younger children and those with complex needs understand the need to 
follow them

4. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach
The ‘catch it, bin it, kill it’ approach continues to be very important, so schools must ensure that 
they have enough tissues and bins available in the school to support pupils and staff to follow this 
routine. As with hand cleaning, schools must ensure younger children and those with complex 
needs are helped to get this right and all pupils understand that this is now part of how the school 
operates. The e-Bug coronavirus (COVID-19) website contains free resources for schools, 
including materials to encourage good hand and respiratory hygiene.
Some pupils with complex needs will struggle to maintain as good respiratory hygiene as their 
peers, for example, those who spit uncontrollably or use saliva as a sensory stimulant. This should 
be considered in risk assessments in order to support these pupils and the staff working with them 
and is not a reason to deny these pupils face-to-face education.
Face coverings are required at all times on public transport, except for children under the age of 
11. Further information can be found in the face coverings guidance.
5. Introduce enhanced cleaning, including cleaning frequently touched surfaces often 
using standard products, such as detergents and bleach
Points to consider and implement:
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• putting in place a cleaning schedule that ensures cleaning is generally enhanced and 
includes:

• more frequent cleaning of rooms and shared areas that are used by different groups
• frequently touched surfaces being cleaned more often than normal

• toilets will need to be cleaned regularly and pupils must be encouraged to clean their hands 
thoroughly after using the toilet - different groups being allocated their own toilet blocks 
could be considered but is not a requirement if the site does not allow for it

Public Health England has published revised guidance for cleaning non-healthcare settings to 
advise on general cleaning required in addition to the existing advice on cleaning those settings 
when there is a suspected case.

6. Minimise contact between individuals and maintain social distancing wherever possible
Minimising contacts and mixing between people reduces transmission of coronavirus (COVID-19). 
This is important in all contexts and schools must consider how to implement this. Schools must 
do everything possible to minimise contacts and mixing while delivering a broad and balanced 
curriculum.
The overarching principle to apply is reducing the number of contacts between children and staff. 
This can be achieved through keeping groups separate (in ‘bubbles’) and through maintaining the 
distance between individuals. These are not alternative options and both measures will help, but 
the balance between them will change depending on:

• children’s ability to distance
• the lay out of the school
• the feasibility of keeping distinct groups separate while offering a broad curriculum 

(especially at secondary)
It is likely that for younger children the emphasis will be on separating groups and for older 
children, it will be on distancing. For children old enough, they should also be supported to 
maintain distance and not touch staff where possible.
The points to consider and implement are set out in the following sections.

a. How to group children
Consistent groups reduce the risk of transmission by limiting the number of pupils and staff in 
contact with each other to only those within the group. They have been used in schools in the 
summer term in recognition that children, especially the youngest children, cannot socially 
distance from staff or from each other and this provides an additional protective measure. 
Maintaining distinct groups or ‘bubbles’ that do not mix makes it quicker and easier in the event of 
a positive case to identify those who may need to self-isolate and keep that number as small as 
possible.
However, the use of small groups restricts the normal operation of schools and presents both 
educational and logistical challenges, including the cleaning and use of shared spaces, such as 
playgrounds, boarding houses, dining halls, and toilets, and the provision of specialist teaching. 
This is the case in both primary and secondary schools but is particularly difficult in secondary 
schools.
In this guidance for the autumn term, maintaining consistent groups remains important, but given 
the decrease in the prevalence of coronavirus (COVID-19) and the resumption of the full range of 
curriculum subjects, schools may need to change the emphasis on bubbles within their system of 
controls and increase the size of these groups.
In secondary schools, particularly in the older age groups at key stage 4 and key stage 5, the 
groups are likely to need to be the size of a year group to enable schools to deliver the full range 
of curriculum subjects and students to receive specialist teaching. If this can be achieved with 
small groups, they are recommended. At primary school and in the younger years at secondary 
(key stage 3), schools may be able to implement smaller groups the size of a full class. If that can 
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be achieved, it is recommended, as this will help to reduce the number of people who could be 
asked to isolate should someone in a group become ill with coronavirus (COVID-19).
Schools should assess their circumstances and if class-sized groups are not compatible with 
offering a full range of subjects or managing the practical logistics within and around the school, 
they can look to implement year group sized ‘bubbles’. Whatever the size of the group, they 
should be kept apart from other groups where possible and older children should be encouraged 
to keep their distance within groups. Schools with the capability to do it should take steps to limit 
interaction, sharing of rooms and social spaces between groups as much as possible. When using 
larger groups the other measures from the system of controls become even more important, to 
minimise transmission risks and to minimise the numbers of pupils and staff who may need to self-
isolate. We recognise that younger children will not be able to maintain social distancing and it is 
acceptable for them not to distance within their group.
Both the approaches of separating groups and maintaining distance are not ‘all-or-nothing’ options 
and will still bring benefits even if implemented partially. Some schools may keep children in their 
class groups for the majority of the classroom time, but also allow mixing into wider groups for 
specialist teaching, wraparound care and transport, or for boarding pupils in one group 
residentially and another during the school day. Siblings may also be in different groups. 
Endeavouring to keep these groups at least partially separate and minimising contacts between 
children will still offer public health benefits as it reduces the network of possible direct 
transmission.
All teachers and other staff can operate across different classes and year groups in order to 
facilitate the delivery of the school timetable. This will be particularly important for secondary 
schools. Where staff need to move between classes and year groups, they should try and keep 
their distance from pupils and other staff as much as they can, ideally 2 metres from other adults. 
Again, we recognise this is not likely to be possible with younger children and teachers in primary 
schools can still work across groups if that is needed to enable a full educational offer.

b. Measures within the classroom
Maintaining a distance between people whilst inside and reducing the amount of time they are in 
face to face contact lowers the risk of transmission. It is strong public health advice that staff in 
secondary schools maintain distance from their pupils, staying at the front of the class, and away 
from their colleagues where possible. Ideally, adults should maintain 2 metre distance from each 
other, and from children. We know that this is not always possible, particularly when working with 
younger children, but if adults can do this when circumstances allow that will help. In particular, 
they should avoid close face to face contact and minimise time spent within 1 metre of anyone. 
Similarly, it will not be possible when working with many pupils who have complex needs or who 
need close contact care. These pupils’ educational and care support should be provided as 
normal.
For children old enough, they should also be supported to maintain distance and not touch staff 
and their peers where possible. This will not be possible for the youngest children and some 
children with complex needs and it is not feasible in some schools where space does not allow. 
Schools doing this where they can, and even doing this some of the time, will help.
When staff or children cannot maintain distancing, particularly with younger children in primary 
schools, the risk can also be reduced by keeping pupils in the smaller, class-sized groups.
Schools should make small adaptations to the classroom to support distancing where possible. 
That should include seating pupils side by side and facing forwards, rather than face to face or 
side on, and might include moving unnecessary furniture out of classrooms to make more space.

c. Measures elsewhere
Groups should be kept apart, meaning that schools should avoid large gatherings such as 
assemblies or collective worship with more than one group.



When timetabling, groups should be kept apart and movement around the school site kept to a 
minimum. While passing briefly in the corridor or playground is low risk, schools should avoid 
creating busy corridors, entrances and exits. Schools should also consider staggered break times 
and lunch times (and time for cleaning surfaces in the dining hall between groups).
Schools should also plan how shared staff spaces are set up and used to help staff to distance 
from each other. Use of staff rooms should be minimised, although staff must still have a break of 
a reasonable length during the day.

d. Measures for arriving at and leaving school
We know that travel to school patterns differ greatly between schools. If those patterns allow, 
schools should consider staggered starts or adjusting start and finish times to keep groups apart 
as they arrive and leave school. Staggered start and finish times should not reduce the amount of 
overall teaching time. A staggered start may, for example, include condensing/staggering free 
periods or break time but retaining the same amount of teaching time, or keeping the length of the 
day the same but starting and finishing later to avoid rush hour. Schools should consider how to 
communicate this to parents and remind them about the process that has been agreed for drop off 
and collection, including that gathering at the school gates and otherwise coming onto the site 
without an appointment is not allowed.
The Department for Education will be supporting schools across the summer on how best to 
communicate with parents and pupils (and staff) on what to expect on their return and the 
procedures and expectations in relation to the control measures schools have put in place.

e. Other considerations
Some pupils with SEND (whether with education, health and care plans or on SEN support) will 
need specific help and preparation for the changes to routine that this will involve, so teachers and 
special educational needs coordinators should plan to meet these needs, for example using social 
stories. More information on pupils with education, health and care plans can be found in annex B.
Supply teachers, peripatetic teachers and other temporary staff can move between schools. They 
should ensure they minimise contact and maintain as much distance as possible from other staff. 
Specialists, therapists, clinicians and other support staff for pupils with SEND should provide 
interventions as usual. Schools should consider how to manage other visitors to the site, such as 
contractors, and ensure that the risks associated with managing contractors, visitors, catering staff 
and deliveries, as well as cleaning staff on site who may be working throughout the school and 
across different groups, are addressed. This will require close cooperation between both schools 
and the other relevant employers. Schools should have discussions with key contractors about the 
school’s control measures and ways of working as part of planning for the autumn term. Schools 
should ensure site guidance on physical distancing and hygiene is explained to visitors on or 
before arrival. Where visits can happen outside of school hours, they should. A record should be 
kept of all visitors.
As normal, schools should engage with their local immunisation providers to provide immunisation 
programmes on site, ensuring these will be delivered in keeping with the school’s control 
measures. These programmes are essential for children’s health and wellbeing and can also 
provide benefits for staff.
Where a child routinely attends more than one setting on a part time basis, for example, because 
they are dual registered at a mainstream school and an alternative provision setting or special 
school, schools should work through the system of controls collaboratively, enabling them to 
address any risks identified and allowing them to jointly deliver a broad and balanced curriculum 
for the child.
Equipment and resources are integral to education in schools. During the summer term, their use 
was minimised, many were moved out of classrooms, and there was significant extra cleaning. 
That position has now changed for the autumn term, because the prevalence of coronavirus 
(COVID-19) has decreased and because they are so important for the delivery of education. For 



individual and very frequently used equipment, such as pencils and pens, it is recommended that 
staff and pupils have their own items that are not shared. Classroom based resources, such as 
books and games, can be used and shared within the bubble; these should be cleaned regularly, 
along with all frequently touched surfaces. Resources that are shared between classes or bubbles, 
such as sports, art and science equipment should be cleaned frequently and meticulously and 
always between bubbles, or rotated to allow them to be left unused and out of reach for a period of 
48 hours (72 hours for plastics) between use by different bubbles.
Outdoor playground equipment should be more frequently cleaned. This would also apply to 
resources used inside and outside by wraparound care providers. It is still recommended that 
pupils limit the amount of equipment they bring into school each day, to essentials such as lunch 
boxes, hats, coats, books, stationery and mobile phones. Bags are allowed. Pupils and teachers 
can take books and other shared resources home, although unnecessary sharing should be 
avoided, especially where this does not contribute to pupil education and development. Similar 
rules on hand cleaning, cleaning of the resources and rotation should apply to these resources.

7. Where necessary, wear appropriate personal protective equipment (PPE)
The majority of staff in education settings will not require PPE beyond what they would normally 
need for their work. PPE is only needed in a very small number of cases, including:

• where an individual child or young person becomes ill with coronavirus (COVID-19) 
symptoms while at schools, and only then if a distance of 2 metres cannot be maintained

• where a child or young person already has routine intimate care needs that involve the use 
of PPE, in which case the same PPE should continue to be used

Read the guidance on safe working in education, childcare and children’s social care for more 
information about preventing and controlling infection, including when, how PPE should be used, 
what type of PPE to use, and how to source it.

Response to any infection
8. Engage with the NHS Test and Trace process
Schools must ensure they understand the NHS Test and Trace process and how to contact their 
local Public Health England health protection team. Schools must ensure that staff members and 
parents/carers understand that they will need to be ready and willing to:

• book a test if they or their child are displaying symptoms. Staff and pupils must not come 
into the school if they have symptoms and must be sent home to self-isolate if they develop 
them in school. All children can be tested, including children under 5, but children aged 11 
and under will need to be helped by their parents/carers if using a home testing kit

• provide details of anyone they or their child have been in close contact with if they were to 
test positive for coronavirus (COVID-19) or if asked by NHS Test and Trace

• self-isolate if they have been in close contact with someone who tests positive for 
coronavirus (COVID-19), or if anyone in their household develops symptoms of coronavirus 
(COVID-19)

Anyone who displays symptoms of coronavirus (COVID-19) can and should get a test. Tests can 
be booked online through the NHS testing and tracing for coronavirus website, or ordered by 
telephone via NHS 119 for those without access to the internet. Essential workers, which includes 
anyone involved in education or childcare, have priority access to testing.
The government will ensure that it is as easy as possible to get a test through a wide range of 
routes that are locally accessible, fast and convenient. We will release more details on new testing 
avenues as and when they become available and will work with schools so they understand the 
quickest and easiest way to get a test. By the autumn term, all schools will be provided with a 
small number of home testing kits that they can give directly to parents/carers collecting a child 
who has developed symptoms at school, or staff who have developed symptoms at school, where 
they think providing one will significantly increase the likelihood of them getting tested. Advice will 
be provided alongside these kits.
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Schools should ask parents and staff to inform them immediately of the results of a test and follow 
this guidance.

1. If someone tests negative, if they feel well and no longer have symptoms similar to 
coronavirus (COVID-19), they can stop self-isolating. They could still have another virus, 
such as a cold or flu – in which case it is still best to avoid contact with other people until 
they are better. Other members of their household can stop self-isolating.

2. If someone tests positive, they should follow the guidance for households with possible or 
confirmed coronavirus (COVID-19) infection and must continue to self-isolate for at least 10 
days from the onset of their symptoms and then return to school only if they do not have 
symptoms other than cough or loss of sense of smell/taste. This is because a cough or 
anosmia can last for several weeks once the infection has gone. The 10-day period starts 
from the day when they first became ill. If they still have a high temperature, they should 
keep self-isolating until their temperature returns to normal. Other members of their 
household should continue self-isolating for the full 14 days.

9. Manage confirmed cases of coronavirus (COVID-19) amongst the school community
Schools must take swift action when they become aware that someone who has attended has 
tested positive for coronavirus (COVID-19). Schools should contact the local health protection 
team. This team will also contact schools directly if they become aware that someone who has 
tested positive for coronavirus (COVID-19) attended the school – as identified by NHS Test and 
Trace.
The health protection team will carry out a rapid risk assessment to confirm who has been in close 
contact with the person during the period that they were infectious, and ensure they are asked to 
self-isolate.
The health protection team will work with schools in this situation to guide them through the 
actions they need to take. Based on the advice from the health protection team, schools must 
send home those people who have been in close contact with the person who has tested positive, 
advising them to self-isolate for 14 days since they were last in close contact with that person 
when they were infectious. Close contact means:

• direct close contacts - face to face contact with an infected individual for any length of time, 
within 1 metre, including being coughed on, a face to face conversation, or unprotected 
physical contact (skin-to-skin)

• proximity contacts - extended close contact (within 1 to 2 metres for more than 15 minutes) 
with an infected individual

• travelling in a small vehicle, like a car, with an infected person
The health protection team will provide definitive advice on who must be sent home. To support 
them in doing so, we recommend schools keep a record of pupils and staff in each group, and any 
close contact that takes places between children and staff in different groups (see section 6 of the 
system of control for more on grouping pupils). This should be a proportionate recording process. 
Schools do not need to ask pupils to record everyone they have spent time with each day or ask 
staff to keep definitive records in a way that is overly burdensome.
A template letter will be provided to schools, on the advice of the health protection team, to send to 
parents and staff if needed. Schools must not share the names or details of people with 
coronavirus (COVID-19) unless essential to protect others.
Household members of those contacts who are sent home do not need to self-isolate themselves 
unless the child, young person or staff member who is self-isolating subsequently develops 
symptoms. If someone in a class or group that has been asked to self-isolate develops symptoms 
themselves within their 14-day isolation period they should follow guidance for households with 
possible or confirmed coronavirus (COVID-19) infection. They should get a test, and:

• if the test delivers a negative result, they must remain in isolation for the remainder of the 
14-day isolation period. This is because they could still develop the coronavirus (COVID-19) 
within the remaining days.
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• if the test result is positive, they should inform their setting immediately, and should isolate 
for at least 10 days from the onset of their symptoms (which could mean the self-isolation 
ends before or after the original 14-day isolation period). Their household should self-isolate 
for at least 14 days from when the symptomatic person first had symptoms, following 
guidance for households with possible or confirmed coronavirus (COVID-19) infection

Schools should not request evidence of negative test results or other medical evidence before 
admitting children or welcoming them back after a period of self-isolation.
In the majority of cases, schools and parents will be in agreement that a child with symptoms 
should not attend school, given the potential risk to others. In the event that a parent or guardian 
insists on a child attending school, schools can take the decision to refuse the child if in their 
reasonable judgement it is necessary to protect their pupils and staff from possible infection with 
coronavirus (COVID-19). Any such decision would need to be carefully considered in light of all the 
circumstances and the current public health advice.
Further guidance is available on testing and tracing for coronavirus (COVID-19).

10. Contain any outbreak by following local health protection team advice
If schools have two or more confirmed cases within 14 days, or an overall rise in sickness absence 
where coronavirus (COVID-19) is suspected, they may have an outbreak and must continue to 
work with their local health protection team who will be able to advise if additional action is 
required.
In some cases, health protection teams may recommend that a larger number of other pupils self-
isolate at home as a precautionary measure – perhaps the whole site or year group. If schools are 
implementing controls from this list, addressing the risks they have identified and therefore 
reducing transmission risks, whole school closure based on cases within the school will not 
generally be necessary, and should not be considered except on the advice of health protection 
teams.
In consultation with the local Director of Public Health, where an outbreak in a school is confirmed, 
a mobile testing unit may be dispatched to test others who may have been in contact with the 
person who has tested positive. Testing will first focus on the person’s class, followed by their year 
group, then the whole school if necessary, in line with routine public health outbreak control 
practice.

Alternative Provision
It is our intention that all pupils in alternative provision (AP) settings (including pupil referral units, 
AP academies and AP free schools) will return to school full-time from the start of the autumn 
term. To support this return, AP settings must comply with health and safety law which requires 
employers to assess risks and put in place proportionate control measures. They should work 
through the system of controls outlined above, adopting measures that help them meet each 
control to the fullest extent possible, in a way that addresses the risk identified in their 
assessment, works for their setting, and allows them to deliver a broad and balanced curriculum 
for pupils.
When working through the system of controls, APs should take steps to minimise social contact 
and mixing as far as is practicable. All APs, especially larger AP schools, should consider whether 
pupils can be placed into smaller groups and still receive a broad and balanced curriculum. Due to 
the smaller size of many AP settings, and because APs are not typically organised by year groups, 
APs may wish to adopt whole school bubbles as part of their system of control and in order to best 
meet the needs of their students.

Section 2: School operations
This section covers guidance on matters related to transport, attendance, workforce, safeguarding, 
catering and estates.

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/


Attendance
Attendance expectations
In March, when the coronavirus (COVID-19) pandemic was increasing, we made clear no parent 
would be penalised or sanctioned for their child’s non-attendance at school.
Now the circumstances have changed, it is vital for all children to return to school to minimise, as 
far as possible, the longer-term impact of the pandemic on children’s education, wellbeing and 
wider development.
Missing out on more time in the classroom risks pupils falling further behind. Those with higher 
overall absence tend to achieve less well in both primary and secondary school. School 
attendance will therefore be mandatory again from the beginning of the autumn term. This means 
from that point, the usual rules on school attendance will apply, including:

• parents’ duty to secure that their child attends regularly at school where the child is a 
registered pupil at school and they are of compulsory school age

• schools’ responsibilities to record attendance and follow up absence
• the availability to issue sanctions, including fixed penalty notices in line with local 

authorities’ codes of conduct

Pupils who are shielding or self-isolating
We now know much more about coronavirus (COVID-19) and so in future, there will be far fewer 
children and young people advised to shield whenever community transmission rates are high. 
Therefore, the majority of pupils will be able to return to school. You should note however that:

• a small number of pupils will still be unable to attend in line with public health advice 
because they are self-isolating and have had symptoms or a positive test result themselves, 
or because they are a close contact of someone who has coronavirus (COVID-19)

• shielding advice for all adults and children was paused on 1 August 2020 which means that 
even the small number of pupils who will remain on the shielded patient list can also return 
to school, as can those who have family members who were shielding - read the current 
advice on shielding

• if rates of the disease rise in local areas, children (or family members) from that area, and 
that area only, may be advised to shield during the period where rates remain high and, 
therefore, they may be temporarily unable to attend

• pupils no longer required to shield but who generally remain under the care of a specialist 
health professional are likely to discuss their care with their health professional at their next 
planned clinical appointment - you can find more advice from the Royal College of 
Paediatrics and Child Health at COVID-19 - ‘shielding’ guidance for children and young 
people

Specialists in paediatric medicine have reviewed the latest evidence on the level of risk posed to 
children and young people from coronavirus (COVID-19). The latest evidence indicates that the 
risk of serious illness for most children and young people is low. In the future, we expect fewer 
children and young people will be included on the shielded patient list.
Patients can only be removed from the shielding patient list by their GP or specialist, following 
consultation with the child and their family, and other clinicians where appropriate. If a child or 
young person is removed from the shielded patient list in due course, they will no longer be 
advised to shield in the future if coronavirus (COVID-19) transmission increases. Discussion by a 
clinician with those previously advised that they were a clinically vulnerable child or young person 
but can now be removed from the shielded patient list, and with their families are ongoing. Since 
shielding advice has paused nationally, except in a very few areas where the implementation of 
local restrictions is ongoing, all previously affected children should be able to return to school 
except where individual clinical advice not to do so has been provided.
Where a pupil is unable to attend school because they are complying with clinical or public health 
advice, we expect schools to be able to immediately offer them access to remote education. 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.rcpch.ac.uk/resources/covid-19-shielding-guidance-children-young-people#children-who-should-be-advised-to-shield
https://www.rcpch.ac.uk/resources/covid-19-shielding-guidance-children-young-people#children-who-should-be-advised-to-shield


Schools should monitor engagement with this activity as set out in the action for all schools and 
local authorities section.
Where children are not able to attend school as parents and carers are following clinical or public 
health advice, for example, self-isolation or family isolation, the absence will not be penalised.

Pupils and families who are anxious about return to school
All other pupils must attend school. Schools should bear in mind the potential concerns of pupils, 
parents and households who may be reluctant or anxious about returning and put the right support 
in place to address this. This may include pupils who have themselves been shielding previously 
but have been advised that this is no longer necessary, those living in households where someone 
is clinically vulnerable, or those concerned about the comparatively increased risk from 
coronavirus (COVID-19), including those from Black, Asian and Minority Ethnic (BAME) 
backgrounds or who have certain conditions such as obesity and diabetes.
If parents of pupils with significant risk factors are concerned, we recommend schools discuss 
their concerns and provide reassurance of the measures they are putting in place to reduce the 
risk in school. Schools should be clear with parents that pupils of compulsory school age must be 
in school unless a statutory reason applies (for example, the pupil has been granted a leave of 
absence, is unable to attend because of sickness, is absent for a necessary religious observance).

Action for all schools and local authorities
There’s separate guidance on recording attendance at addendum: recording attendance in relation 
to coronavirus (COVID-19) during the 2020 to 2021 academic year.
We are asking schools to work with families to secure regular school attendance from the start of 
term as this will be essential to help pupils catch up on missed education, make progress and 
promote their wellbeing and wider development.
We are asking schools and local authorities to:

1. Communicate clear and consistent expectations around school attendance to families (and 
any other professionals who work with the family where appropriate) throughout the 
summer ahead of the new school year.

2. Identify pupils who are reluctant or anxious about returning or who are at risk of 
disengagement and develop plans for re-engaging them. This should include 
disadvantaged and vulnerable children and young people, especially those who were 
persistently absent prior to the pandemic or who have not engaged with the school regularly 
during the pandemic.

3. Use the additional catch-up funding schools will receive, as well as existing pastoral and 
support services, attendance staff and resources and schools’ pupil premium funding to put 
measures in place for those families who will need additional support to secure pupils’ 
regular attendance.

4. Work closely with other professionals as appropriate to support the return to school, 
including continuing to notify the child’s social worker, if they have one, of non-attendance.

School workforce
We have worked closely with the Department of Health and Social Care (DHSC) and PHE to 
develop this specific guidance for school settings. The PHE and DHSC endorsed system of 
controls outlined in this document sets out the measures that school leaders and all school staff 
should follow when planning for full return in September.
Where schools implement the system of controls outlined in this document, in line with their own 
workplace risk assessment, PHE and DHSC confirm that these measures create an inherently 
safer environment for children and staff where the risk of transmission of infection is substantially 
reduced.
As a result, on current evidence, PHE and DHSC advise that schools are not currently considered 
high risk settings when compared to other workplace environments. Rates of community 

https://www.gov.uk/government/publications/school-attendance/addendum-recording-attendance-in-relation-to-coronavirus-covid-19-during-the-2020-to-2021-academic-year
https://www.gov.uk/government/publications/school-attendance/addendum-recording-attendance-in-relation-to-coronavirus-covid-19-during-the-2020-to-2021-academic-year
https://www.gov.uk/government/publications/school-attendance/addendum-recording-attendance-in-relation-to-coronavirus-covid-19-during-the-2020-to-2021-academic-year


transmission of coronavirus (COVID-19) are now reduced to levels below those seen when 
shielding was introduced, and shielding measures will be paused from 1 August 2020, with the 
exception of areas where local lockdown means that shielding will continue. It is therefore 
appropriate for teachers and other school staff to return to their workplace setting.
Most school-based roles are not ideally suited to home working and schools may expect most staff 
to return to work in settings. Some roles, such as some administrative roles, may be conducive to 
home working, and school leaders should consider what is feasible and appropriate.
All staff should follow the measures set out in the system of controls section of this guidance to 
minimise the risks of transmission. This includes continuing to observe good hand and respiratory 
hygiene and maintaining social distancing in line with the provisions as set out in section 5 of the 
‘prevention’ section.
School leaders should explain to staff the measures the school is putting in place to reduce risks. 
We anticipate adherence to the measures in this guidance will provide the necessary reassurance 
for staff to return to schools.
If staff are concerned, including those who may be clinically vulnerable, clinically extremely 
vulnerable or at increased comparative risk from coronavirus, we recommend school leaders 
discuss any concerns individuals may have around their particular circumstances and reassure 
staff about the protective measures in place.

Staff who are clinically extremely vulnerable
Rates of community transmission of coronavirus (COVID-19) are now reduced to levels below 
those seen when shielding was introduced. Shielding measures were paused from the 1 August 
2020, with the exception of areas where local lockdown means that shielding will continue. 
Therefore, we advise that those who are clinically extremely vulnerable can return to school in the 
autumn term provided their school has implemented the system of controls outlined in this 
document, in line with the school’s own workplace risk assessment. In all respects, the clinically 
extremely vulnerable should now follow the same guidance as the clinically vulnerable population, 
taking particular care to practise frequent, thorough hand washing, and cleaning of frequently 
touched areas in their home or workspace.

Staff who are clinically vulnerable
Clinically vulnerable staff can return to school in the autumn term. While in school they should 
follow the sector-specific measures in this document to minimise the risks of transmission.
This includes taking particular care to observe good hand and respiratory hygiene, minimising 
contact and maintaining social distancing in line with the provisions set out in section 6 of the 
‘prevention’ section of this guidance. This provides that ideally, adults should maintain 2 metre 
distance from others, and where this is not possible avoid close face to face contact and minimise 
time spent within 1 metre of others. While the risk of transmission between young children and 
adults is likely to be low, adults should continue to take care to socially distance from other adults 
including older children/adolescents.
People who live with those who are clinically extremely vulnerable or clinically vulnerable can 
attend the workplace.

Staff who are pregnant
Pregnant women are in the ‘clinically vulnerable’ category and are generally advised to follow the 
above advice, which applies to all staff in schools. Employers should conduct a risk assessment 
for pregnant women in line with the Management of Health and Safety at Work Regulations 1999 
(MHSW).
The Royal College of Obstetrics and Gynaecology (RCOG) has published occupational health 
advice for employers and pregnant women. This document includes advice for women from 28 
weeks gestation or with underlying health conditions who may be at greater risk. We advise 

https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/


employers and pregnant women to follow this advice and to continue to monitor for future updates 
to it.

Staff who may otherwise be at increased risk from coronavirus (COVID-19)
Some people with particular characteristics may be at comparatively increased risk from 
coronavirus (COVID-19), as set out in the COVID-19: review of disparities in risks and outcomes 
report, which looked at different factors including age and sex, where people live, deprivation, 
ethnicity, people’s occupation and care home residence. These staff can return to school in the 
autumn term as long as the system of controls set out in this guidance are in place. The reasons 
for the disparities are complex and there is ongoing research to understand and translate these 
findings for individuals in the future.
People who live with those who have comparatively increased risk from coronavirus (COVID-19) 
can attend the workplace.

Employer health and safety and equalities duties
Schools have a legal obligation to protect their employees, and others, including children, from 
harm and should continue to assess health and safety risks and consider how to meet equalities 
duties in the usual way. Following the steps in this guidance will mitigate the risks of coronavirus 
(COVID-19) to children and staff and help schools to meet their legal duties to protect employees 
and others from harm.
The Health and Safety Executive published guidance on first aid during coronavirus (COVID-19) 
which will support local risk assessments and provides guidance for first aiders. It is clear that 
treating any casualty properly should be the first concern. Where it is necessary for first aid 
provision to be administered in close proximity, those administering it should pay particular 
attention to sanitation measures immediately afterwards including washing hands.

Supporting staff
Governing boards and school leaders should have regard to staff (including the headteacher) 
work-life balance and wellbeing. Schools should ensure they have explained to all staff the 
measures they are proposing putting in place and involve all staff in that process.
All employers have a duty of care to their employees, and this extends to their mental health. 
Schools already have mechanisms to support staff wellbeing and these will be particularly 
important, as some staff may be particularly anxious about returning to school. DfE is providing 
additional support for both pupil and staff wellbeing in the current situation. Information about the 
extra mental health support for pupils and teachers is available.
The Education Support Partnership provides a free helpline for school staff and targeted support 
for mental health and wellbeing.

Staff deployment
Schools may need to alter the way in which they deploy their staff, and use existing staff more 
flexibly, to welcome back all pupils at the start of the autumn term. Managers should discuss and 
agree any changes to staff roles with individuals.
It is important that planning builds in the need to avoid increases in unnecessary and 
unmanageable workload burdens. This could include a review of existing practices in this respect 
and schools may wish to draw on DfE’s workload reduction toolkit.
DfE has also published a range of resources, including case studies to support remote education 
and help address staff workload, this includes case studies on managing wellbeing.
If having pursued all the immediate options available, you still have concerns about your staffing 
capacity talk to your local authority or trust.

Deploying support staff and accommodating visiting specialists

https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
https://www.hse.gov.uk/coronavirus/first-aid-and-medicals/first-aid-certificate-coronavirus.htm
https://www.gov.uk/government/news/extra-mental-health-support-for-pupils-and-teachers
http://www.educationsupport.org.uk/
https://www.gov.uk/guidance/school-workload-reduction-toolkit
https://www.gov.uk/government/collections/case-studies-remote-education-practice-for-schools-during-coronavirus-covid-19


Schools should ensure that appropriate support is made available for pupils with SEND, for 
example by deploying teaching assistants and enabling specialist staff from both within and 
outside the school to work with pupils in different classes or year groups.
Where support staff capacity is available, schools may consider using this to support catch-up 
provision or targeted interventions. Teaching assistants may also be deployed to lead groups or 
cover lessons, under the direction and supervision of a qualified, or nominated, teacher (under the 
Education (Specified Work) (England) Regulations 2012 for maintained schools and non-
maintained special schools and in accordance with the freedoms provided under the funding 
agreement for academies). Any redeployments should not be at the expense of supporting pupils 
with SEND. Headteachers should be satisfied that the person has the appropriate skills, expertise 
and experience to carry out the work, and discuss and agree any proposed changes in role or 
responsibility with the member of staff. This includes ensuring that safe ratios are met and specific 
training undertaken, for any interventions or care for pupils with complex needs where specific 
training or specific ratios are required.
The Education Endowment Foundation (EEF) has published guidance on making the best use of 
teaching assistants to help primary and secondary schools.
When deploying support staff flexibly it is important that headteachers consider regulated activity 
and ensure only those who have the appropriate checks are allowed to engage in regulated 
activity. Full guidance is provided in part 3 of keeping children safe in education.

Recruitment
Recruitment should continue as usual. The government’s Teaching Vacancies service can help 
schools to list vacancies for both permanent and fixed-term teaching staff quickly. The free 
national service for searching and listing teaching roles will be directing newly qualified teachers 
(NQTs) and job seeking teachers to this service.
We recommend that schools continue to recruit remotely over the summer period. Interviewing 
remotely may be a new experience for many schools. The DfE teaching blog provides some 
information on the experience of implementing interviews remotely. There is also advice that can 
be sent to candidates on how to prepare for remote interviews.
When recruiting, schools must continue to adhere to the legal requirements regarding pre-
appointment checks. We refer schools to part 3 of the statutory guidance keeping children safe in 
education. Initial teacher training (ITT) providers have worked flexibly to ensure this year’s NQTs 
are ready and prepared to enter the classroom. They will also be supported by materials DfE is 
making available to all schools based on the early career framework reforms, to support them as 
they start their teaching career. Schools in the early roll-out regions (Bradford, Doncaster, Greater 
Manchester and the North East) will be able to benefit from the full support package being offered 
to some 2,000 NQTs from the autumn. In addition, around 3,000 NQTs will be offered a one-year 
version of the structured support package.

Supply teachers and other temporary or peripatetic teachers
Schools can continue to engage supply teachers and other supply staff during this period. We 
recommend that schools consider using DfE’s and Crown Commercial Service’s agency supply 
deal when hiring agency workers, as this offers a list of preferred suppliers that must be 
transparent about the rates they charge.
Schools can get direct support from Crown Commercial Services on how to use the agency supply 
deal by emailing supplyteachers@crowncommercial.gov.uk with the school’s details and contact 
details.
Supply staff and other temporary workers can move between schools, but school leaders will want 
to consider how to minimise the number of visitors to the school where possible. Where it is 
necessary to use supply staff and to welcome visitors to the school such as peripatetic teachers, 
those individuals will be expected to comply with the school’s arrangements for managing and 
minimising risk, including taking particular care to maintain distance from other staff and pupils. To 

https://educationendowmentfoundation.org.uk/tools/guidance-reports/making-best-use-of-teaching-assistants/
https://educationendowmentfoundation.org.uk/tools/guidance-reports/making-best-use-of-teaching-assistants/
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://teaching-vacancies.service.gov.uk/
https://teaching.blog.gov.uk/2020/05/29/recruiting-during-lockdown-how-we-did-it/
https://teaching.blog.gov.uk/2020/06/12/attending-your-first-remote-interview/
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/collections/early-career-framework-reforms
https://www.gov.uk/guidance/deal-for-schools-hiring-supply-teachers-and-agency-workers
https://www.gov.uk/guidance/deal-for-schools-hiring-supply-teachers-and-agency-workers
mailto:supplyteachers@crowncommercial.gov.uk


minimise the numbers of temporary staff entering the school premises, and secure best value, 
schools may wish to use longer assignments with supply teachers and agree a minimum number 
of hours across the academic year. This advice for supply teachers also applies to other temporary 
staff working in schools such as support staff working on a supply basis, peripatetic teachers such 
as sports coaches, and those engaged to deliver before and after school clubs.

Expectation and deployment of ITT trainees
We strongly encourage schools to consider hosting ITT trainees. Demand for teacher training is 
high this year and, while it is understandable that schools will have prioritised other activity, there 
is a risk that insufficient training places will be available. ITT trainees have the potential to play a 
significant role in supporting schools. Schools should consider how they could host ITT trainees, 
and discuss with relevant ITT providers how this can be done flexibly and innovatively to help 
meet both school and trainee needs. Deployment decisions will need to take into account the skills 
and capacity of the trainees in question.
Trainees could:

• take responsibility, with the usual mentor oversight, for small groups of pupils across or 
within years, adapting resources for such groups, creating online learning materials, re-
planning sequences of lessons or delivering catch-up lessons

• be engaged in wider professional activity, for instance tackling pupil, family and school 
needs by learning about, identifying and addressing challenges such as vulnerability, 
mental health problems or safeguarding issues

• develop or engage in working groups to share best practice around resilience, commitment 
and team-working

• work in pairs or groups to co-plan, co-teach and co-assess lessons with their mentors or 
other trainees. Paired and group placements, where these are possible, benefit trainees, 
mentors and teaching staff, promoting a greater sense of team collaboration, ongoing 
professional learning and reductions in workload

This is not intended to be exhaustive and ITT partnerships will need to ensure they have identified 
and comply with all legislation and guidance relevant to ITT.

Performance management and appraisal
Maintained schools must continue to adhere to the School Teachers’ Pay and Conditions 
Document (STPCD), which includes the requirement to ensure that all pay progression for 
teachers is linked to performance management. We would expect schools to use their discretion 
and take pragmatic steps to adapt performance management and appraisal arrangements to take 
account of the current circumstances. Schools must ensure that teachers are not penalised during 
the appraisal process or in respect of any subsequent pay progression decisions as a result of the 
decision to restrict pupil attendance at schools, such as where this has had an impact on the 
ability of the teacher to meet fully their objectives.
Appraisals and performance management for support staff should be carried out in accordance 
with the employee’s contract of employment. DfE does not specify pay or terms and conditions of 
employment for support staff.

Staff taking leave
We recognise that school staff have been working extremely hard throughout the coronavirus 
(COVID-19) outbreak and will be working hard to prepare for all pupils to return from the start of 
the autumn term. Many staff will want to take a holiday over the summer period, which may involve 
travelling abroad. The government has set a requirement for people returning from some countries 
to quarantine for 14 days on their return. The latest guidance on quarantine can be accessed at 
coronavirus (COVID-19): how to self-isolate when you travel to the UK.

https://www.legislation.gov.uk/uksi/2012/762/schedule/paragraph/6/made
https://www.gov.uk/government/publications/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk


As would usually be the case, staff will need to be available to work in school from the start of the 
autumn term. We recommend that school leaders discuss leave arrangements with staff before the 
end of the summer term to inform planning for the autumn term.
There is a risk that where staff travel abroad, their return travel arrangements could be disrupted 
due to factors arising beyond their control in relation to coronavirus (COVID-19), such as the 
potential for reinstatement of lockdown measures in the place they are visiting.
Where it is not possible to avoid a member of staff having to quarantine during term time, school 
leaders should consider if it is possible to temporarily amend working arrangements to enable 
them to work from home.

Other support
Volunteers may be used to support the work of the school, as would usually be the case. It is 
important that they are properly supported and given appropriate roles. Where schools are using 
volunteers, they should continue to follow the checking and risk assessment process as set out in 
the volunteer section in part 3 of keeping children safe in education. Under no circumstances 
should a volunteer who has not been checked be left unsupervised or allowed to work in regulated 
activity. Mixing of volunteers across groups should be kept to a minimum, and they should remain 
2 metres from pupils and staff where possible.

Safeguarding
Schools should consider revising their child protection policy (led by their Designated 
Safeguarding Lead) to reflect the return of more pupils. Schools must have regard to the statutory 
safeguarding guidance, keeping children safe in education.
Designated safeguarding leads (and deputies) should be provided with more time, especially in 
the first few weeks of term, to help them provide support to staff and children regarding any new 
safeguarding and welfare concerns and the handling of referrals to children’s social care and other 
agencies where these are appropriate, and agencies and services should prepare to work together 
to actively look for signs of harm.
Communication with school nurses is important for safeguarding and supporting wellbeing, as they 
have continued virtual support to pupils who have not been in school.

Catering
We expect that kitchens will be fully open from the start of the autumn term and normal legal 
requirements will apply about the provision of food to all pupils who want it, including for those 
eligible for benefits-related free school meals or universal infant free school meals.
School kitchens can continue to operate but must comply with the guidance for food businesses 
on coronavirus (COVID-19).

Estates
Schools should look to maximise the use of their site and any associated available space, such as 
rooms in an associated place of worship for schools with a religious character, if feasible. We do 
not, however, consider it necessary for schools to make significant adaptations to their site to 
enable them to welcome all children back to school. We also do not think schools will need to 
deliver any of their education on other sites (such as community centres and village halls) because 
class sizes can return to normal and spaces used by more than one class or group can be cleaned 
between use. Following a risk assessment, some schools may determine that small adaptations to 
their site are required, such as additional wash basins. This will be at the discretion of individual 
schools, based on their particular circumstances.
It is important that, prior to reopening for the autumn term, all the usual pre-term building checks 
are undertaken to make the school safe. If buildings have been closed or had reduced occupancy 
during the coronavirus (COVID-19) outbreak, water system stagnation can occur due to lack of 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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use, increasing the risks of Legionnaires’ disease. Advice on this can be found in the guidance on 
legionella risks during the coronavirus outbreak.
Additional advice on safely reoccupying buildings can be found in the Chartered Institute of 
Building Services Engineers’ guidance on emerging from lockdown.
Once the school is in operation, it is important to ensure good ventilation and maximising this 
wherever possible, for example, opening windows and propping open doors, as long as they are 
not fire doors, where safe to do so (bearing in mind safeguarding in particular). Advice on this can 
be found in Health and Safety Executive guidance on air conditioning and ventilation during the 
coronavirus outbreak.

Educational visits
We continue to advise against domestic (UK) overnight and overseas educational visits. This 
advice remains under review.
In the autumn term, schools can resume non-overnight domestic educational visits. These trips 
should include any trips for pupils with SEND connected with their preparation for adulthood (for 
example, workplace visits or travel training). This should be done in line with protective measures, 
such as keeping children within their consistent group, and the COVID-secure measures in place 
at the destination. Schools should also make use of outdoor spaces in the local area to support 
the delivery of the curriculum. As normal, schools should undertake full and thorough risk 
assessments in relation to all educational visits to ensure they can be done safely. As part of this 
risk assessment, schools will need to consider what control measures need to be used and ensure 
they are aware of wider advice on visiting indoor and outdoor venues. Schools should consult the 
health and safety guidance on educational visits when considering visits.
The Association of British Insurers (ABI) has produced information on travel insurance implications 
following the coronavirus (COVID-19) outbreak. If you have any further questions about your cover 
or would like further reassurance, you should contact your travel insurance provider.

School uniform
It is for the governing body of a school (or the academy trust, in the case of academies) to make 
decisions regarding school uniform. Some schools may have relaxed their uniform policy while 
only certain categories of pupils were attending. We would, however, encourage all schools to 
return to their usual uniform policies in the autumn term. Uniform can play a valuable role in 
contributing to the ethos of a school and setting an appropriate tone.
Uniforms do not need to be cleaned any more often than usual, nor do they need to be cleaned 
using methods which are different from normal.
Schools should consider how pupil non-compliance is managed, taking a mindful and considerate 
approach in relation to parents who may be experiencing financial pressures.

Wraparound provision and extra-curricular activity
Schools should work to resume any breakfast and after-school provision, where possible, from the 
start of the autumn term. Schools should also work closely with any external wraparound providers 
which their pupils may use, to ensure as far as possible, children can be kept in a group with other 
children from the same bubble they are in during the school day.
If it is not possible or practical to maintain the same bubbles being used during the school day (for 
example, if the number of bubbles in place during the school day prove impractical to adopt within 
the wraparound provision) then providers should maintain small, consistent groups. We recognise 
that schools may need to respond flexibly and build this provision up over time. Such provision will 
help ensure pupils have opportunities to re-engage with their peers and with the school, ensure 
vulnerable children have a healthy breakfast and are ready to focus on their lessons, provide 
enrichment activities, and also support working parents.
Schools can consult the guidance produced for providers who run community activities, holiday 
clubs, after-school clubs, tuition and other out-of-school provision for children, as much of this will 
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be useful in planning extra-curricular provision. This includes schools advising parents to limit the 
number of different out-of-school settings providers they access, as far as possible. Where parents 
use childcare providers or out of school extra-curricular activities for their children, schools should 
encourage parents and carers to seek assurance that the providers are carefully considering their 
own protective measures, and children should only attend settings that can demonstrate this. DfE 
has also issued guidance for parents and carers, which schools may want to circulate.
Where schools are satisfied that it would be safe to do so, they may choose to open up or hire out 
their premises for use by external bodies or organisations, such as external coaches or after-
school or holiday clubs or activities. In doing so, schools should ensure they are considering 
carefully how such arrangements can operate within their wider protective measures and should 
also have regard to any other relevant government guidance. For example, where opening up 
school leisure facilities for external use, ensuring they do so in line with government guidance on 
working safely during coronavirus (COVID-19) for providers of grassroots sport and gym or leisure 
facilities.

Section 3: Curriculum, behaviour and pastoral support
This section covers curriculum, behaviour and pastoral support.

Curriculum expectations
This section sets out some key principles and expectations for curriculum planning in school 
based nursery, mainstream and special schools, and alternative provision (AP), so that all pupils – 
particularly disadvantaged, SEND and vulnerable pupils – are given the catch-up support needed 
to make substantial progress by the end of the academic year.
The key principles that underpin our advice on curriculum planning are as follows.

Education is not optional
All pupils receive a high-quality education that promotes their development and prepares them for 
the opportunities, responsibilities and experiences of later life.

The curriculum remains broad and ambitious
All pupils continue to be taught a wide range of subjects, maintaining their choices for further study 
and employment.

Remote education
Where needed, this is high-quality, safe and aligns as closely as possible with in-school provision: 
schools and other settings continue to build their capability to educate pupils remotely, where this 
is needed.
Informed by these principles, DfE asks that schools and other settings meet the following key 
expectations if considering revisions to their school curriculum for academic year 2020 to 2021.

1. Teach an ambitious and broad curriculum in all subjects from the start of the autumn term, 
but make use of existing flexibilities to create time to cover the most important missed 
content. Up to and including key stage 3, prioritisation within subjects of the most important 
components for progression is likely to be more effective than removing subjects, which 
pupils may struggle to pick up again later. In particular, schools may consider how all 
subjects can contribute to the filling of gaps in core knowledge, for example through an 
emphasis on reading.

2. Aim to return to the school’s normal curriculum in all subjects by summer term 2021. 
Substantial modification to the curriculum may be needed at the start of the year, so 
teaching time should be prioritised to address significant gaps in pupils’ knowledge with the 
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aim of returning to the school’s normal curriculum content by no later than summer term 
2021.

3. Plan on the basis of the educational needs of pupils. Curriculum planning should be 
informed by an assessment of pupils’ starting points and addressing the gaps in their 
knowledge and skills, in particular making effective use of regular formative assessment (for 
example, quizzes, observing pupils in class, talking to pupils to assess understanding, 
scrutiny of pupils’ work) while avoiding the introduction of unnecessary tracking systems.

4. Develop remote education so that it is integrated into school curriculum planning. Remote 
education may need to be an essential component in the delivery of the school curriculum 
for some pupils, alongside classroom teaching, or in the case of a local lockdown.

All schools are therefore expected to plan to ensure any pupils educated at home for some of the 
time are given the support they need to master the curriculum and so make good progress.
Schools may consider it appropriate to suspend some subjects for some pupils in exceptional 
circumstances. Schools should be able to show that this is in the best the interests of these pupils 
and this should be subject to discussion with parents during the autumn term. They should also 
have a coherent plan for returning to their normal curriculum for all pupils by the summer term 
2021.
Relationships and health education (RHE) for primary aged pupils and relationships, sex and 
health education (RSHE) for secondary aged pupils becomes compulsory from September 2020, 
and schools are expected to start teaching by at least the start of the summer term 2021.

Specific points for early years foundation stage (EYFS) to key stage 3
For children in nursery settings, teachers should focus on the prime areas of learning, including: 
communication and language, personal, social and emotional development (PSED) and physical 
development. For pupils in Reception, teachers should also assess and address gaps in language, 
early reading and mathematics, particularly ensuring children’s acquisition of phonic knowledge 
and extending their vocabulary. Settings should follow updates to the EYFS disapplication 
guidance. For nursery settings and Reception, consider how all groups of children can be given 
equal opportunities for outdoor learning.
For pupils in key stages 1 and 2, school leaders are expected to prioritise identifying gaps and re-
establish good progress in the essentials (phonics and reading, increasing vocabulary, writing and 
mathematics), identifying opportunities across the curriculum so they read widely, and developing 
their knowledge and vocabulary. The curriculum should remain broad, so that the majority of pupils 
are taught a full range of subjects over the year, including sciences, humanities, the arts, physical 
education/sport, religious education and relationships and health education.

Music, dance and drama in school
All pupils should have access to a quality arts education. Music, dance and drama build 
confidence and help children live happier, more enriched lives, and discover the joy of expressing 
themselves. There may, however, be an additional risk of infection in environments where singing, 
chanting, playing wind or brass instruments, dance and drama takes place.
Additional mitigations, such as extended social distancing, were previously required for singing, 
and playing of wind and brass instruments given concerns that these were potentially higher risk 
activities. Department for Culture, Media and Sport (DCMS) has commissioned further scientific 
studies to be carried out to develop the scientific evidence on these activities, which has allowed 
the government to reconsider appropriate mitigations and further research is continuing.
Singing, wind and brass instrument playing can be undertaken in line with this and other guidance, 
in particular guidance provided by the DCMS for professionals and non-professionals, available at 
working safely during coronavirus (COVID-19): performing arts. However, these studies have also 
indicated that it is the cumulative aerosol transmission from both those performing in and attending 
events is likely to create risk. DCMS is continuing to develop a more detailed understanding of 
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how to mitigate this potential aggregate risk, but in that context, organisations should follow the 
guidance set out below.
Schools that offer specialist, elite provision in music, dance and drama may also wish to consider 
this guidance alongside the DCMS guidance on the performing arts.

Minimising contact between individuals
You must do everything possible to minimise contacts and mixing. Your overarching objective 
should be to reduce the number of contacts between pupils/students and staff. This can be 
achieved through keeping groups separate (in bubbles) and through maintaining the social 
distance between individuals. These are not alternative options. Both measures will help, but the 
balance between them will change depending on the age of pupils, the layout of the building, and 
the feasibility of keeping groups separate from each other while offering a broad curriculum. If staff 
need to move between classes and year groups, they should try and keep their distance from 
pupils and other staff as much as they can, ideally 2 metres from other adults.
You should take particular care in music, dance and drama lessons to observe social distancing 
where possible. This may limit group activity in these subjects in terms of numbers in each group. 
It will also prevent physical correction by teachers and contact between pupils in dance and 
drama.
Additionally, you should keep any background or accompanying music to levels which do not 
encourage teachers or other performers to raise their voices unduly. If possible, use microphones 
to reduce the need for shouting or prolonged periods of loud speaking or singing. If possible, do 
not share microphones. If they are shared, follow the guidance on handling equipment.

Performances
If planning an indoor or outdoor face-to-face performance in front of a live audience, schools 
should follow the latest advice in the DCMS performing arts guidance, implementing events in the 
lowest risk order as described. If planning an outdoor performance they should also give particular 
consideration to the guidance on delivering outdoor events.

Peripatetic teachers
Schools can continue to engage peripatetic teachers during this period, including staff from music 
education hubs.
Peripatetic teachers can move between schools, for instance, but you should consider how to 
minimise the number of visitors where possible. They will be expected to comply with 
arrangements for managing and minimising risk, including taking particular care to maintain 
distance from other staff and pupils. To minimise the numbers of temporary staff entering the 
premises, and secure best value, you could consider using longer assignments with peripatetic 
teachers and agree a minimum number of hours across the academic year.
If a teacher is operating on a peripatetic basis, and operating across multiple groups or individuals, 
it is important that they do not attend a lesson if they are unwell or are having any symptoms 
associated with coronavirus (COVID-19) such as fever, a new and sustained cough, loss of sense 
of taste or smell. In addition, they should:

1. Maintain distancing requirements with each group they teach, where appropriate.
2. Avoid situations where distancing requirements are broken; for an example demonstrating 

partnering work in dancing.
3. Make efforts to reduce the number of groups taught and locations worked in, to reduce the 

number of contacts made.
Further information on the music education hubs, including contact details for local hubs, can be 
found at music education hub, published by the Arts Council England.

Music teaching in schools and colleges, including singing, and playing wind and brass 
instruments in groups
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When planning music provision for the next academic year, schools should consider additional 
specific safety measures. Although singing and playing wind and brass instruments do not 
currently appear to represent a significantly higher risk than routine speaking and breathing at the 
same volume, there is now some evidence that additional risk can build from aerosol transmission 
with volume and with the combined numbers of individuals within a confined space. This is 
particularly evident for singing and shouting, but with appropriate safety mitigation and 
consideration, singing, wind and brass teaching can still take place. Measures to take follow in the 
next sections.

Playing outdoors
Playing instruments and singing in groups should take place outdoors wherever possible. If 
indoors, consider limiting the numbers in relation to the space.

Playing indoors
If indoors, use a room with as much space as possible, for example, larger rooms; rooms with high 
ceilings are expected to enable dilution of aerosol transmission. If playing indoors, limiting the 
numbers to account for ventilation of the space and the ability to social distance. It is important to 
ensure good ventilation. Advice on this can be found in Health and Safety Executive guidance on 
air conditioning and ventilation during the coronavirus outbreak.

Singing, wind and brass playing
Singing, wind and brass playing should not take place in larger groups such as choirs and 
ensembles, or assemblies unless significant space, natural airflow (at least 10l/s/person for all 
present, including audiences) and strict social distancing and mitigation as described below can be 
maintained.

Social distancing
In the smaller groups where these activities can take place, schools should observe strict social 
distancing between each singer and player, and between singers and players, and any other 
people such as conductors, other musicians, or accompanists. Current guidance is that if the 
activity is face-to-face and without mitigating actions, 2 metres is appropriate.

Seating positions
Pupils should be positioned back-to-back or side-to-side when playing or singing (rather than face-
to-face) whenever possible. Position wind and brass players so that the air from their instrument 
does not blow into another player.

Microphones
Use microphones where possible or encourage singing quietly.
By considering and adopting these cumulative risk mitigation measures, the overall risk will be 
reduced.

Handling equipment and instruments
Measures to take when handling equipment, including instruments, include the following.

Handwashing
Requiring increased handwashing before and after handling equipment, especially if being used 
by more than one person.

Avoiding sharing instruments
Avoid and equipment wherever possible. Place name labels on equipment to help identify the 
designated user, for example, percussionists’ own sticks and mallets.

https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm


If instruments and equipment have to be shared, disinfect regularly (including any packing cases, 
handles, props, chairs, microphones and music stands) and always between users, following 
government guidance on cleaning and handling equipment available at hygiene: handwashing, 
sanitation facilities and toilets.
Instruments should be cleaned by the pupils playing them, where possible.

Handling scores, parts and scripts
Limit handling of music scores, parts and scripts to the individual using them.

Suppliers
Consider limiting the number of suppliers when hiring instruments and equipment. Schools should 
agree whose responsibility cleaning hired instruments is with the suppliers. Clean hire equipment, 
tools or other equipment on arrival and before first use. Equipment and instruments should be 
stored in a clean location if you take delivery of them before they are needed, and they should be 
cleaned before first use and before returning the instrument.

Pick up and drop off points
Pick up and drop off collection points should be created where possible, rather than passing 
equipment such as props, scripts, scores and microphones hand-to-hand.

Individual lessons and performance in groups
Individual lessons in music, dance and drama can resume in schools, FE colleges and 
organisations providing out of school childcare. This may mean teachers interacting with pupils 
from multiple groups, so you will need to take particular care, in line with the measures set out 
above on peripatetic teachers.
If there is no viable alternative, music lessons in private homes can resume, following the same 
guidelines, and additionally following the government guidance for working in homes, and the 
guidance for out-of-school provision.
In individual lessons for music, dance and drama, social distancing should be maintained 
wherever possible, meaning teachers should not provide physical correction.
Specific safety measures for individual music lessons are set out in the following sections.

Social distancing
Measures should include specific social distancing between pupil and teacher (current guidance is 
that if the activity is face-to-face and without mitigations, 2 metres is appropriate), accounting for 
ventilation of the space being used. Pupil and teacher should be positioned side by side if 
possible.

Avoid sharing instruments
Avoid sharing instruments and equipment wherever possible and place name labels on equipment 
to help identify the designated user, for example, percussionists’ own sticks and mallets
If instruments and equipment have to be shared, they should be regularly disinfected (including 
any packing cases, handles, props, chairs, microphones and music stands) and always between 
users, following government guidance on cleaning and handling equipment. Instruments should be 
cleaned by the individuals playing them, where possible

Scores, parts and scripts
Limit the handling of music scores, parts and scripts to the person using them.
If there is no viable alternative, music lessons in private homes can resume, following the same 
guidelines, and additionally following the government guidance for working in homes, and the 
guidance for out-of-school provision.
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Physical activity in schools
Schools have the flexibility to decide how physical education, sport and physical activity will be 
provided whilst following the measures in their system of controls.
Sports whose national governing bodies have developed guidance under the principles of the 
government’s guidance on team sport and been approved by the government are permitted. 
Schools must only provide team sports on the list available at return to recreational team sport 
framework.
Pupils should be kept in consistent groups, sports equipment thoroughly cleaned between each 
use by different individual groups.
Outdoor sports should be prioritised where possible, and large indoor spaces used where it is not, 
maximising natural ventilation flows (through opening windows and doors or using air conditioning 
systems wherever possible) distancing between pupils and paying scrupulous attention to cleaning 
and hygiene. This is particularly important in a sports setting because of the way in which people 
breathe during exercise. External facilities can also be used in line with government guidance for 
the use of, and travel to and from, those facilities.
Schools should refer to the following guidance:

• guidance on the phased return of sport and recreation and guidance from Sport England for 
grassroot sport

• advice from organisations such as the Association for Physical Education and the Youth 
Sport Trust

• guidance from Swim England on school swimming and water safety lessons available at 
returning to pools guidance documents

Schools are able to work with external coaches, clubs and organisations for curricular and extra-
curricular activities where they are satisfied that it is safe to do so. Schools should consider 
carefully how such arrangements can operate within their wider protective measures.
Activities such as active miles, making break times and lessons active and encouraging active 
travel help to enable pupils to be physically active while encouraging physical distancing.

Catch-up support
We have announced a package worth £1 billion to ensure that schools have the resources they 
need to help all pupils make up for lost teaching time, with extra support for those who need it 
most.
£650 million will be spent on ensuring all pupils have the chance to catch up and supporting 
schools to rise to the challenge. This one-off grant funding will be paid to all state-funded primary, 
secondary and special schools in the 2020 to 2021 academic year. Whilst headteachers will 
decide how the money is spent, the Education Endowment Foundation has published guidance on 
effective interventions to support schools. For pupils with complex needs, we strongly encourage 
schools to spend this funding on catch-up support to address their individual needs. We will set 
out how this funding will be distributed between individual schools shortly.
Alongside this universal offer, we will roll out a National Tutoring Programme, worth £350 million, 
which will deliver proven and successful tuition to the most disadvantaged and vulnerable young 
people, accelerating their academic progress and preventing the gap between them and their 
more affluent peers widening. The evidence shows that tutoring is an effective way to accelerate 
learning, and we, therefore, believe a targeted tutoring offer is the best way to narrow the gaps 
that risk opening up due to attendance at school being restricted.

Behaviour expectations
Schools should consider updating their behaviour policies with any new rules or policies, and 
consider how to communicate rules/policies clearly and consistently to staff, pupils and parents, 
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setting clear, reasonable and proportionate expectations of pupil behaviour. Further details are 
available in the guidance on behaviour and discipline in schools. Schools should set out clearly at 
the earliest opportunity the consequences for poor behaviour and deliberately breaking the rules 
and how they will enforce those rules including any sanctions. This is particularly the case when 
considering restrictions on movement within school and new hygiene rules. Schools will need to 
work with staff, pupils and parents to ensure that behaviour expectations are clearly understood 
and consistently supported, taking account of individual needs and should also consider how to 
build new expectations into their rewards system.
It is likely that adverse experiences or lack of routines of regular attendance and classroom 
discipline may contribute to disengagement with education upon return to school, resulting in 
increased incidence of poor behaviour. Schools should work with those pupils who may struggle to 
reengage in school and are at risk of being absent or persistently disruptive, including providing 
support for overcoming barriers to attendance and behaviour and to help them reintegrate back 
into school life.
We acknowledge that some pupils will return to school having been exposed to a range of 
adversity and trauma including bereavement, anxiety and in some cases increased welfare and 
safeguarding risks. This may lead to an increase in social, emotional and mental health concerns 
and some children, particularly vulnerable groups such as children with a social worker, previously 
looked-after children who left care through adoption or special guardianship, and young carers, will 
need additional support and access to services such as educational psychologists, social workers 
and counsellors. Additionally, provision for children who have SEND may have been disrupted 
during partial school closure and there may be an impact on their behaviour. Schools will need to 
work with local services (such as health and the local authority) to ensure the services and support 
are in place for a smooth return to schools for pupils.
The disciplinary powers that schools currently have, including exclusion, remain in place. 
Permanent exclusion should only be used as a last resort. Where a child with a social worker is at 
risk of exclusion, their social worker should be informed and involved in relevant conversations.
Any disciplinary exclusion of a pupil, even for short periods of time, must be consistent with the 
relevant legislation. Ofsted will continue to look for any evidence of off-rolling. Off-rolling is never 
acceptable. Ofsted is clear that pressuring a parent to remove their child from the school (including 
to home educate their child) is a form of off-rolling. Elective home education should always be a 
positive choice taken by parents without pressure from their school.
With regard to statutory guidance on exclusions from maintained schools, academies and pupil 
referral units in England, head teachers should, as far as possible, avoid excluding any looked-
after child. Where a looked-after child is at risk of exclusion, the designated teacher should contact 
the relevant authority’s virtual school head as soon as possible to help the school decide how to 
help the child and avoid exclusion becoming necessary. Where a previously looked-after child is at 
risk of exclusion, the designated teacher should speak with the child’s parent or guardian and seek 
advice from their virtual school head to avoid exclusion where possible.

Pupil wellbeing and support
Pupils may be experiencing a variety of emotions in response to the coronavirus (COVID-19) 
outbreak, such as anxiety, stress or low mood. This may particularly be the case for vulnerable 
children, including those with a social worker and young carers. It is important to contextualise 
these feelings as normal responses to an abnormal situation. Some may need support to re-adjust 
to school, others may have enjoyed being at home and be reluctant to return, a few may be 
showing signs of more severe anxiety or depression. Others will not be experiencing any 
challenges and will be keen and ready to return to school.
The return to school allows social interaction with peers, carers and teachers, which benefits 
wellbeing.
The government has recently launched the Wellbeing for Education Return programme, which will 
provide training and resources for teachers and staff in all state-funded schools to respond to the 
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wellbeing and mental health needs of children and young people as a result of coronavirus 
(COVID-19). The training provides practical examples to support staff, children and young people 
within a school.
Local authorities have received funding to employ skilled staff to deliver the training to schools and 
provide ongoing advice and support from the autumn until March 2021.
Schools can prepare by nominating a lead to receive the training, and who will then have the 
capability to disseminate the learning and practice to staff and pupils within the school. The 
training will be available in the autumn term.
DfE, Public Health England and NHS England hosted a free webinar for school and college staff 
on 9 July 2020 to set out how to support returning pupils and students. A recording of this is 
available:
View webinar
This includes experts discussing the impacts of the pandemic on pupils’ mental wellbeing and 
recovery techniques, and education leaders discussing the actions they have been taking.
The Whole School SEND (WSS) consortium will be delivering some training and how-to ideas for 
mainstream school teachers (including free insets and webinars) on supporting pupils with SEND 
to return to their mainstream school after the long absence, and on transition to other settings.
WSS have co-produced 2 leaflets, funded by DfE, to support young people with SEND and their 
families to have conversations with schools about successful returns following a period of absence 
and about transition planning for post-year 11 destinations. WSS have also produced resources to 
support the schools’ workforce to prepare for the return, such as the COVID-19 SEND review 
guide which settings can use to reflect on their provision and a handbook to support teachers to 
take a whole school approach to supporting pupils following a traumatic event.
You can access WSS resources on the Whole School SEND Resource page of the SEND 
Gateway and professionals in the schools’ workforce can sign up to the Community of Practice to 
be kept up to date with further information.
DfE has also published the first of the relationships, sex and health education training modules for 
teachers to support them in preparation to deliver content on mental health and wellbeing. The 
training module on teaching about mental wellbeing, which has been developed with clinical 
experts and schools, will improve teacher confidence in talking and teaching about mental health 
and wellbeing in the classroom. It has been published early given the importance of supporting 
pupils’ mental health and wellbeing at this time.
Schools should consider the provision of pastoral and extra-curricular activities to all pupils 
designed to:

• support the rebuilding of friendships and social engagement
• address and equip pupils to respond to issues linked to coronavirus (COVID-19)
• support pupils with approaches to improving their physical and mental wellbeing

Schools should also provide more focused pastoral support where issues are identified that 
individual pupils may need help with, drawing on external support where necessary and possible. 
Schools should also consider support needs of particular groups they are already aware need 
additional help (for example, children in need), and any groups they identify as newly vulnerable 
on their return to school. To support this, teachers may wish to access the free MindEd learning 
platform for professionals, which contains materials on peer support, stress, fear and trauma, and 
bereavement. MindEd have also developed a coronavirus (COVID-19) staff resilience hub with 
advice and tips for frontline staff.Where there is a concern a child is in need or suffering or likely to 
suffer from harm, the school (generally led by the Designated Safeguard Lead or deputy) should 
follow their child protection policy and part 1 of the statutory safeguarding guidance keeping 
children safe in education and consider any referral to statutory services (and the police) as 
appropriate.
Schools should consider how they are working with school nursing services to support the health 
and wellbeing of their pupils; school nursing services have continued to offer support as pupils 
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return to school – school nurses as leaders of the healthy child programme can offer a range of 
support including:

• support for resilience, mental health and wellbeing including anxiety, bereavement and 
sleep issues

• support for pupils with additional and complex health needs
• supporting vulnerable children and keeping children safe

Schools and school nurses need to work together to ensure delivery of the healthy child 
programme (which includes immunisation), identifying health and wellbeing needs which will 
underpin priorities for service delivery.

Section 4: Assessment and accountability
This section covers assessment and accountability.

Inspection
For state-funded schools, the intention is for Ofsted inspections to remain suspended for the 
autumn term. However, during the autumn term, inspectors will visit a sample of schools to discuss 
how they are managing the return to education of all their pupils. These will be collaborative 
discussions, taking into account the curriculum and remote education expectations set out in this 
document and will not result in a judgement. A brief letter will be published following the visit. The 
insights that inspectors gather will also be aggregated nationally to share learning with the sector, 
the government and the wider public. In addition, Ofsted has the power to inspect a school in 
response to any significant concerns, such as safeguarding.
For independent schools, the intention is that Ofsted or the Independent Schools Inspectorate (ISI) 
standard inspections will also remain suspended. During the autumn term, Ofsted/ISI will 
undertake non-routine inspections, as commissioned by the Department for Education, where 
appropriate. For example, this may be a pre-registration inspection or an inspection to follow up on 
significant safeguarding concerns. These inspections will have a judgement, as usual and result in 
the production of a report.
It is intended that routine Ofsted and ISI inspections will restart from January 2021, with the exact 
timing being kept under review.

Primary assessment
We recognise that pupils will have missed a critical period of their education in the 2019 to 2020 
academic year. Maintaining national curriculum assessments in the 2020 to 2021 academic year 
will allow the department to measure the remaining impact of coronavirus (COVID-19) on this 
cohort of pupils nationally and help target support to local areas, schools and pupils that need it 
the most.
We are, therefore, planning on the basis that statutory primary assessments will take place in 
summer 2021. The early years foundation stage profile and all existing statutory key stage 1 and 2 
assessments, should return in 2020 to 2021 in accordance with their usual timetables. This 
includes:

• the phonics screening check
• key stage 1 tests and teacher assessment
• the year 4 multiplication tables check
• key stage 2 tests and teacher assessment
• statutory trialling

For 2020 to 2021 academic year only, schools will be required to administer a past version of the 
phonics screening check to year 2 pupils during the second half of the 2020 autumn term. Year 2 
pupils who meet the expected standard in the autumn check will not be required to complete any 
further statutory assessments in phonics. Year 2 pupils who do not meet the expected standard in 
the autumn check will be expected to take the statutory check in June 2021. Further guidance for 
schools will be published by the Standards and Testing Agency in September 2020.

https://www.gov.uk/government/publications/healthy-child-programme-0-to-19-health-visitor-and-school-nurse-commissioning


The statutory rollout of the reception baseline assessment has been postponed until September 
2021. During the summer term 2020, schools had the opportunity to sign up to the 2020 to 2021 
early adopter year.
In light of the impact of coronavirus (COVID-19) outbreak, the 2020 to 2021 academic year will be 
a transitionary year (subject to the necessary legislation being made) to allow schools time to 
prepare for, and start embedding, the engagement model. The engagement model is the new 
attainment framework (replacing P scales 1 to 4) for pupils working below the standard of national 
curriculum assessments and not engaged in subject-specific study.
The 2020 to 2021 academic year will be a transitionary year where schools that have prepared to 
implement the engagement model will be able to report against it and schools that need more time 
to implement this change will have the option to assess against P scales 1 to 4, for one final year. 
The engagement model will become statutory from September 2021 and further information can 
be found at the engagement model.

Accountability expectations
Performance tables are suspended for the 2019 to 2020 academic year and no school or college 
will be judged on data based on exams and assessments from 2020. Until the new data release is 
available, all those working with schools, including Ofsted and DfE regional teams, should refer to 
the 2019 data. DfE will continue to use 2019 data as a starting point for any conversation about 
support for schools with Ofsted judgements below good. More information is set out at coronavirus 
(COVID-19): school and college accountability.

Section 5: Contingency planning for outbreaks
This section covers the process for local outbreaks, contingency plans and remote education.

Process in the event of local outbreaks
If a local area sees a spike in infection rates that is resulting in localised community spread, 
appropriate authorities will decide which measures to implement to help contain the spread. DfE 
will be involved in decisions at a local and national level affecting a geographical area, and will 
support appropriate authorities and individual settings to follow the health advice. We will provide 
more information on this process in due course.

Contingency plans for outbreaks
For individuals or groups of self-isolating pupils, remote education plans should be in place. These 
should meet the same expectations as those for any pupils who cannot yet attend school at all due 
to coronavirus (COVID-19). See section on remote education support.
In the event of a local outbreak, the PHE health protection team or local authority may advise a 
school or number of schools to close temporarily to help control transmission. Schools will also 
need a contingency plan for this eventuality. This may involve a return to remaining open only for 
vulnerable children and the children of critical workers and providing remote education for all other 
pupils.

Remote education support
Where a class, group or small number of pupils need to self-isolate, or there is a local lockdown 
requiring pupils to remain at home, we expect schools to have the capacity to offer immediate 
remote education. Schools are expected to consider how to continue to improve the quality of their 
existing offer and have a strong contingency plan in place for remote education provision by the 
end of September. This planning will be particularly important to support a scenario in which the 
logistical challenges of remote provision are greatest, for example where large numbers of pupils 
are required to remain at home.
In developing these contingency plans, we expect schools to:
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• use a curriculum sequence that allows access to high-quality online and offline resources 
and teaching videos and that is linked to the school’s curriculum expectations

• give access to high quality remote education resources
• select the online tools that will be consistently used across the school in order to allow 

interaction, assessment and feedback and make sure staff are trained in their use
• provide printed resources, such as textbooks and workbooks, for pupils who do not have 

suitable online access
• recognise that younger pupils and some pupils with SEND may not be able to access 

remote education without adult support and so schools should work with families to deliver 
a broad and ambitious curriculum

When teaching pupils remotely, we expect schools to:
• set assignments so that pupils have meaningful and ambitious work each day in a number 

of different subjects
• teach a planned and well-sequenced curriculum so that knowledge and skills are built 

incrementally, with a good level of clarity about what is intended to be taught and practised 
in each subject

• provide frequent, clear explanations of new content, delivered by a teacher in the school or 
through high-quality curriculum resources or videos

• gauge how well pupils are progressing through the curriculum, using questions and other 
suitable tasks and set a clear expectation on how regularly teachers will check work

• enable teachers to adjust the pace or difficulty of what is being taught in response to 
questions or assessments, including, where necessary, revising material or simplifying 
explanations to ensure pupils’ understanding

• plan a programme that is of equivalent length to the core teaching pupils would receive in 
school, ideally including daily contact with teachers

We expect schools to consider these expectations in relation to the pupils’ age, stage of 
development or special educational needs, for example where this would place significant 
demands on parents’ help or support. We expect schools to avoid an over-reliance on long-term 
projects or internet research activities.
The government will also explore making a temporary continuity direction in the autumn term, to 
give additional clarity to schools, pupils and parents as to what remote education should be 
provided. DfE will engage with the sector before a final decision is made on this.
The following range of resources to support schools in delivering remote education is available.

Online education resources for home learning
DfE has produced a quality-assured list of remote education resources which are available to 
schools and parents for free over the summer term.
Where pricing models have changed, schools may consider using some of their catch-up funding 
on remote resources in line with the access to technology section of the EEF’s COVID-19 support 
guide for schools.

Video lessons
From that start of the autumn term, Oak National Academy will make available video lessons 
covering the entire national curriculum, available to any school for free. These are being in 
developed in partnership with a wide group of teachers and school leaders to develop lessons in 
the popular topics. The resources will be as flexible as possible, allowing schools to reorder topics 
and lessons, to match their own plans and curriculum.

SEND
Oak National Academy specialist content for pupils with SEND. This covers communication and 
language, numeracy, creative arts, independent living, occupational therapy, physical therapy and 
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speech and language therapy. Their provision for next academic year will include an expanded 
range of content for the specialist sector.

Digital education platforms
There’s government-funded access to one of 2 free-to-use digital education platforms: Google for 
Education or Microsoft Office 365 Education. Schools can apply through The Key for School 
Leaders. The Key also provides feature comparison and case studies on how schools are making 
the most of these platforms.

EdTech Demonstrator programme
This is a network of schools and colleges for help and support on the effective use of tech for 
remote education that can be accessed through the EdTech Demonstrator Programme.

Laptops, tablets and 4G wireless routers
Laptops, tablets and 4G wireless routers were made available to local authorities and academy 
trusts to support vulnerable and disadvantaged children (specifically, care leavers, children and 
young people with a social worker, and disadvantaged year 10 pupils) between May to July 2020. 
Local authorities and academy trusts will continue to own these devices.
Following pupils returning to school in the autumn term, laptops and tablets will be distributed 
directly to schools affected by a local coronavirus (COVID-19) outbreak. These will be available for 
disadvantaged pupils in years 3 to 11 and clinically extremely vulnerable children from all year 
groups unable to attend school. These devices will be owned by the school.

Wifi hotspots
In addition to 4G routers provided to local authorities and academy trusts, DfE is working in 
partnership with BT to offer free access to BT wifi hotspots for disadvantaged pupils. We are also 
working with the major telecommunications companies to expand this offer and provide access to 
free additional data to families who rely on a mobile internet connection while the response to 
coronavirus (COVID-19) requires pupils to learn from home and access social care services 
online. More information on increasing internet access for vulnerable and disadvantaged children 
is available.
Support on delivering remote education safely is available from:

• Safe remote learning, published by SWGfL
• Online safety and safeguarding, published by LGfL, which covers safe remote learning
• The National Cyber Security Centre, which includes which video conference service is right 

for you and using video conferencing services securely
• Safeguarding and remote education during coronavirus (COVID-19), published by DfE
• annex C of keeping children safe in education

Annex A: Health and safety risk assessment

Coronavirus (COVID-19) specific
Everyone needs to assess and manage the risks from coronavirus (COVID-19). This means 
school employers and leaders are required by law to think about the risks the staff and pupils face 
and do everything reasonably practicable to minimise them, recognising they cannot completely 
eliminate the risk of coronavirus (COVID-19). School employers must therefore make sure that a 
risk assessment has been undertaken to identify the measures needed to reduce the risks from 
coronavirus (COVID-19) so far as is reasonably practicable and make the school COVID-secure. 
General information on how to make a workplace COVID-secure, including how to approach a 
coronavirus (COVID-19) risk assessment, is provided by the HSE guidance on working safely.
Schools should undertake a coronavirus (COVID-19) risk assessment by considering the 
measures in this guidance to inform their decisions and control measures. A risk assessment is not 

https://covid19.thekeysupport.com/remote-learning/
https://covid19.thekeysupport.com/remote-learning/
https://edtech-demonstrator.lgfl.net/
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://get-help-with-tech.education.gov.uk/about-bt-wifi
https://swgfl.org.uk/resources/safe-remote-learning
https://www.lgfl.net/online-safety/default.aspx
https://www.ncsc.gov.uk/guidance/video-conferencing-services-security-guidance-organisations
https://www.ncsc.gov.uk/guidance/video-conferencing-services-security-guidance-organisations
https://www.ncsc.gov.uk/guidance/video-conferencing-services-using-them-securely
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.hse.gov.uk/coronavirus/working-safely/index.htm


about creating huge amounts of paperwork, but rather about identifying sensible measures to 
control the risks in the workplace, and the role of others in supporting that. The risk assessment 
will help school leaders and employers decide whether they have done everything they need to. 
Employers have a legal duty to consult their employees on health and safety in good time. It also 
makes good sense to involve pupils (where applicable) and parents in discussions around health 
and safety decisions to help them understand the reasons for the measures being put in place. 
Employers can do this by listening and talking to them about how the school will manage risks 
from coronavirus (COVID-19) and make the school COVID-secure. The people who do the work 
are often the best people to understand the risks in the workplace and will have a view on how to 
work safely. Involving them in making decisions shows that the school takes their health and 
safety seriously.

Sharing your risk assessment
Schools should share the results of their risk assessment with their workforce. If possible, they 
should consider publishing it on their website to provide transparency of approach to parents, 
carers and pupils (HSE would expect all employers with over 50 staff to do so).

Monitoring and review of risk controls
It is important that employers know how effective their risk controls are. They should monitor and 
review the preventive and protective measures regularly, to ensure the measures are working, and 
taking action to address any shortfalls.

Roles and responsibilities
All employers are required by law to protect their employees, and others, from harm. Under the 
Management of Health and Safety at Work Regulations 1999, the minimum employers must do is:

1. Identify what could cause injury or illness in the organisation (hazards).
2. Decide how likely it is that someone could be harmed and how seriously (the risk).
3. Take action to eliminate the hazard, or if this isn’t possible, control the risk.

Given the employer landscape in schools is varied, we have set out here what the existing DfE 
Health and safety: responsibilities and duties for schools guidance states about the roles and 
responsibilities for health and safety in schools. The employer is accountable for the health and 
safety of school staff and pupils. The day-to-day running of the school is usually delegated to the 
headteacher and the school management team. In most cases, they are responsible for ensuring 
that risks are managed effectively. This includes health and safety matters.
Schools must appoint a competent person to ensure they meet their health and safety duties. The 
Health and Safety Executive (HSE) provides more information on the role of headteachers and 
employers in the guidance The role of school leaders - who does what and a simple guide to who 
the employer is in each type of school setting in its FAQs section, under ‘Who is accountable for 
health and safety within a school?’.
References to actions by employers in this guidance may in practice be carried out by 
headteachers in schools, but the employer will need to assure themselves that they have been 
carried out, as they retain the accountability for health and safety. If not already done, employers 
should ensure that a coronavirus (COVID-19) risk assessment for their school is undertaken as 
soon as possible. As some pupils are already attending school, the employer is likely to have gone 
through a lot of this thinking already. We recommend that those employers use this document to 
identify any further improvements they should make.

Wider guidance on the risk assessment process
Health and safety risk assessments identify measures to control risks during education and 
childcare setting activities. Health and safety law requires the school employer to assess risks and 
put in place measures to reduce the risks so far as is reasonably practicable. The law also 
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requires employers to record details of risk assessments, the measures taken to reduce these 
risks and expected outcomes.
Schools need to record significant findings of the assessment by identifying:

• the hazards
• how people might be harmed by them
• what they have in place to control risk

Records of the assessment should be simple and focused on controls. Outcomes should explain 
to others what they are required to do and help staff with planning and monitoring.
Risk assessments consider what measures you need to protect the health and safety of all:

• staff
• pupils
• visitors
• contractors

Schools will need to think about the risks that may arise in the course of the day. This could 
include anything related to the premises or delivery of its curriculum or activities, whether on-site 
or in relation to activities offsite.

Consulting employees (general)
It is a legal requirement that employers must consult with the health and safety representative 
selected by a recognised trade union or, if there isn’t one, a representative chosen by staff. As an 
employer, you cannot decide who the representative will be.
At its most effective, full involvement of staff creates a culture where relationships between 
employers and staff are based on collaboration, trust and joint problem solving. As is normal 
practice, staff should be involved in assessing workplace risks and the development and review of 
workplace health and safety policies in partnership with the employer. Consultation does not 
remove the employer’s right to manage. They will still make the final decision but talking to 
employees is an important part of successfully managing health and safety.
Leaders are encouraged to ensure that consultation on any changes to risk assessments that will 
be in place for the start of the autumn term commence with staff before the summer break, to 
ensure that those that are on term-time only contracts have adequate time to contribute.

Resolving issues and raising concerns
Employers and staff should always come together to resolve issues. As providers widen their 
opening, any concerns in respect of the controls should be raised initially with line management 
and trade union representatives and employers should recognise those concerns and give them 
proper consideration. If that does not resolve the issues, the concern can be raised with HSE. 
Where the HSE identify employers who are not taking action to comply with the relevant public 
health legislation and guidance to control public health risks, they will consider taking a range of 
actions to improve control of workplace risks. The actions the HSE can take include the provision 
of specific advice to employers through to issuing enforcement notices to help secure 
improvements.

Approach to risk estimation and management
Some types of control are more effective at reducing risks than others. Risk reduction measures 
should be assessed in order of priority as set out below; schools should not simply adopt the 
easiest control measure to implement. Controls should be practical to be implemented and, ideally, 
should be able to be maintained easily over time. It is critical to remember that it will only rarely be 
feasible to eliminate individual risks completely. The combination of controls introduced should aim 
to reduce the risk to as low as reasonably practicable and prioritise structural, environmental 
interventions over individual level ones. This does not just mean considering risks of transmission, 
but also balancing these against risks to wider health and well-being and to education. Schools 
have the flexibility to respond to risks in a way that suits their circumstances whilst complying with 
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their duties under health and safety legislation. Schools should work through the following steps to 
address their risks, considering for each risk whether there are measures in each step they can 
adopt before moving onto the next step:

1. Elimination: stop an activity that is not considered essential if there are risks attached.
2. Substitution: replace the activity with another that reduces the risk. Care is required to avoid 

introducing new hazards due to the substitution.
3. Engineering controls: design measures that help control or mitigate risk.
4. Administrative controls: identify and implement the procedures to improve safety (for 

example, markings on the floor, signage).
5. Having gone through this process, PPE should be used in circumstances where the 

guidance says it is required.

Annex B: education, health and care (EHC) plans

SEND legislation
From 1 May to 31 July, Section 42 of the Children and Families Act 2014 was modified by a notice 
issued under the Coronavirus Act 2020. Local authorities and health commissioners were required 
to use their ‘reasonable endeavours’ to secure or arrange the specified special educational and 
health care provision within EHC plans. To ensure that children and young people receive the 
support they need to return to school, we will not be issuing further notices to modify this duty 
unless the evidence changes. Our focus is now on supporting local authorities, health 
commissioning bodies and education settings to restore full provision for all children and young 
people with EHC plans.
The temporary changes to the law on the timescales for EHC needs assessments and plans, 
which give local authorities and others who contribute to the relevant processes more flexibility in 
responding to the demands placed on them by coronavirus (COVID-19), will expire as planned on 
25 September 2020. Further information on the temporary changes to the law on EHC needs 
assessment and plan processes is available at changes to the law on education, health and care 
needs assessments and plans due to coronavirus (COVID-19).
We remain committed to listening to and working with local authorities, parent carer 
representatives and specialist SEND organisations, to ensure that the lifting of the temporary 
changes is managed in a way that supports the needs of children and young people with SEND.
Many children and young people will have found lockdown exceptionally difficult socially and 
emotionally. Settings should consider any challenging behaviours or social or emotional 
challenges arising as a response to the lockdown (following discussion with the parents or young 
person) and offer additional support and phased returns where needed, as a reasonable 
adjustment to support a disabled child to return successfully to school.
Risk assessments for children and young people with education, health and care plans 
(EHC)
Following the partial closure of educational and childcare settings from March 2020, we asked 
local authorities to consider the needs of all children and young people with an education, health 
and care plan and to carry out a risk assessment. Local authorities were asked to work with 
schools and parents or carers, to determine whether children and young people would be able to 
have their needs met at home and be safer there than attending a school.
Risk assessments may prove useful now and over the autumn term, in identifying what additional 
support children and young people with education, health and care plans need to make a 
successful return to full education. Risk assessments may also prove useful if children and young 
people have to self-isolate, or if a local outbreak of coronavirus (COVID-19) requires a school to 
return to more limited attendance, or temporarily close.
Whether individual risk assessments are used to help plan for the autumn term or not, schools 
should, in the spirit of coproduction, contact parents and involve them in planning for their child’s 
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return to their school from the start of the autumn term. They should also contact and involve 
young people over 16 who have education, health and care plans. That might include visits to the 
school, social stories, and other approaches that specialist settings normally use to enable a child 
or young person with SEND, who has spent some time out of education, to return to full provision.


